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�
Per comprendere gli impatti della pandemia da Covid-19 sul lavoro educativo con 
famiglie in situazione di vulnerabilità, l’articolo si focalizza sulle fasi più operative 
dei percorsi di accompagnamento. Analizzando un insieme di 450 testi con finalità 
progettuali elaborati all’interno del Programma di Intervento Per la Prevenzione 
dell’Istituzionalizzazione, co-costruite con famiglie e professionisti e focalizzate sulla 
risposta ai loro bisogni, si evidenziano le principali tendenze del lavoro educativo in 
condizioni di ORFNGRZQ e rilevano possibili indicazioni per la fase post pandemica. 

�
To understand the impacts of the Covid-19 pandemic on educational work with fami-
lies in a situation of vulnerability, the article focuses on the most operational phases 
of the care plans. By analyzing a sample of 450 project-oriented texts developed 
within the Intervention Program for the Prevention of Institutionalization, co-con-
structed with families and professionals and focused on responding to their needs, the 
research highlights the main trends in educational work in the lockdown conditions 
and proposes possible indications for the post pandemic phase. 
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���Introduzione 

�
/D�SDQGHPLD�GD�&RYLG����H�OH�FRQVHJXHQWL�PLVXUH�UHVWULWWLYH�KDQQR�

DYXWR�H�VWDQQR�WXWWRUD�DYHQGR�XQ�FRQVLGHUHYROH�LPSDWWR�DQFKH�QHO�OD�
YRUR�HGXFDWLYR�FRQ� OH� IDPLJOLH� LQ�VLWXD]LRQH�GL�YXOQHUDELOLWj��5HFHQWL�
VWXGL�H�LQGDJLQL�VRQR�FRQFRUGL�QHO�VRWWROLQHDUH��GD�XQ�ODWR��OH�GLIILFROWj�
RUJDQL]]DWLYH� H� UHOD]LRQDOL� FKH� L� VHUYL]L� VRFLR�HGXFDWLYL� H� OH� IDPLJOLH�
KDQQR� GRYXWR� DIIURQWDUH�� GDOO¶DOWUR�� OH� SUH]LRVH� ULVRUVH� FRQ� OH� TXDOL�
KDQQR�VDSXWR� ULVSRQGHUH�DOOH�VILGH�SRVWH�GDOO¶HPHUJHQ]D�VDQLWDULD��� ,O�

�
��&IU��6��)DUJLRQ��0��6DQIHOLFL��$��6LFRUD��‘A Community no matter what’: fostering 

social work professional connections in Italy in COVID-19 times�� LQ�³6RFLDO�:RUN�
(GXFDWLRQ´��YRO������Q�����������SS������������3��0LODQL��È nato un nuovo smart wel-
fare?��LQ�³$QLPD]LRQH�VRFLDOH´��Q�������������SS���������$��3HWUHOOD��Distanti ma con-
nessi? Lo smart welfare nei servizi socio-educativi ai tempi del Coronavirus��LQ�³(Q�
F\FORSDLGHLD´��YRO������Q������������SS���������&��7LOOL��Famiglie e minori alla prova 
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SUHVHQWH�DUWLFROR�VL�PXRYH�HQWUR�TXHVWH�GXH�FDWHJRULH�±�GLIILFROWj�H�UL�
VRUVH�±�FRQ� O¶LQWHQWR�GL� IRUQLUH�XQR�VJXDUGR�DQDOLWLFR�H�GHWWDJOLDWR�DO�
ODYRUR�HGXFDWLYR�QHOOD�VXD�FRPSRQHQWH�SL��RSHUDWLYD�H�SURJHWWXDOH��SDU�
WLFRODUPHQWH�PRGLILFDWDVL�LQ�WHPSR�GL�SDQGHPLD��

3HU�³DSULUH�OD�VFDWROD�QHUD´��GHJOL�LQWHUYHQWL�HGXFDWLYL�FRQ�IDPLJOLH�H�
EDPELQL��WDQWR�SL��LQ�XQD�FRQGL]LRQH�FRVu�SHFXOLDUH�H�VWRULFDPHQWH�LQHGLWD��
HG�HVSORUDUQH�OH�VWUDWHJLH�DGRWWDWH�H�L�ULVXOWDWL�RWWHQXWL�q�SHUWDQWR�LPSUH�
VFLQGLELOH�LO�ULIHULPHQWR�D�XQD�VROLGD�EDVH�GL�GDWL�IUD�ORUR�FRPSDUDELOL�FKH�
SHUPHWWDQR�GL�DFFHGHUH�DOOD�VIHUD�IRUVH�PHQR�YLVLELOH�GL�TXHVWR�ODYRUR��FLz�
FKH�DFFDGH�TXRWLGLDQDPHQWH�QHOOH�UHOD]LRQL�WUD�RSHUDWRUL��JHQLWRUL�H�EDP�
ELQL�H�FLz�FKH�FDUDWWHUL]]D�concretamente�L�SURJHWWL�HGXFDWLYL�FRQ�OH�IDPL�
JOLH�LQ�VLWXD]LRQH�GL�YXOQHUDELOLWj��&RPH�VL�SURJHWWDQR�OH�D]LRQL�GD�UHDOL]�
]DUH�LQVLHPH"�4XDOL�RELHWWLYL�VL�SRQJRQR"�&RPH�TXHVWL�SURJHWWL�ULHVFRQR�
D�ULVSRQGHUH�DL�QXRYL�ELVRJQL�GHWHUPLQDWL�GDOOD�FULVL�VDQLWDULD"�

,O�SURJUDPPD�QD]LRQDOH�DO�TXDOH�O¶DUWLFROR�DWWLQJH�SHU�TXHVWD�DQDOLVL�
IRUQLVFH�XQ�LQVLHPH�GL�GDWL�UDSSUHVHQWDWLYL�GL�WXWWL�JOL�$PELWL�WHUULWRULDOL�
LQ�FXL�HVVR�q�LPSOHPHQWDWR��UDFFROWL�H�SURGRWWL�FRQJLXQWDPHQWH�GD�RSH�
UDWRUL��DVVLVWHQWL�VRFLDOL��HGXFDWRUL�SURIHVVLRQDOL��LQVHJQDQWL��SVLFRORJL���
IDPLJOLH�H�EDPELQL�LQ�XQ�DUFR�WHPSRUDOH�FKH�DWWUDYHUVD�WXWWR�LO�������6L�
WUDWWD�GHO�3URJUDPPD�GL�,QWHUYHQWR�3HU�OD�3UHYHQ]LRQH�GHOO¶,VWLWX]LRQD�
OL]]D]LRQH��3�,�3�3�,����FRRUGLQDWR�GDOO¶8QLYHUVLWj�GL�3DGRYD��/DE5,()��
/DERUDWRULR�GL�ULFHUFD�H�LQWHUYHQWR�LQ�HGXFD]LRQH�IDPLOLDUH��H�ILQDQ]LDWR�
GDO�0LQLVWHUR�GHO� ODYRUR� H�GHOOH�SROLWLFKH� VRFLDOL���$YYLDWR�QHO� ������
SUHYHGH�RJQL�DQQR� OD�VHOH]LRQH�±�D�RSHUD�GHOOH�5HJLRQL�±�GL�FLUFD����
$PELWL�WHUULWRULDOL�LQ�FXL�UHDOL]]DUH�XQ�ELHQQLR�GL�LPSOHPHQWD]LRQH�FRQ�
GLHFL�IDPLJOLH�FRQ�ILJOL�WUD�]HUR�H����DQQL��$WWXDOPHQWH��GLFHPEUH�������
q�LQ�FRUVR�OD�GHFLPD�LPSOHPHQWD]LRQH�GHO�SURJUDPPD��3�,�3�3�,��VL�FRQ�
FHQWUD�VXO�VRVWHJQR�D�EDPELQL�H�IDPLJOLH�DWWUDYHUVR�LQWHUYHQWL�PXOWLSUR�
IHVVLRQDOL�H�LQWHJUDWL��DO�ILQH�GL�ULGXUUH�OD�SRYHUWj�HGXFDWLYD�H�OD�QHJOL�
JHQ]D�IDPLOLDUH��H�PLUD�D�ULVSRQGHUH�DL�ELVRJQL�GHL�EDPELQL�PHGLDQWH�
XQ¶D]LRQH�FROOHWWLYD��GL�SURPR]LRQH�GHOOD�UHVLOLHQ]D�SHUVRQDOH�H�IDPL�
OLDUH�H�GHOOH�FDSDFLWj�GHOOD�FRPXQLWj��

�
del Covid-19�� LQ�0��6DQIHOLFL��/��*XL��6��0RUGHJOLD��D�FXUD�GL���Il Servizio Sociale 
nell’emergenza Covid-19��0LODQR��)UDQFR�$QJHOL��SS���������

��6��6HUEDWL��La valutazione e la documentazione pedagogica. Pratiche e strumenti 
per l’educatore��5RPD��&DURFFL��������S������

��&IU��3��0LODQL�HW�DOLL��Il Quaderno di P.I.P.P.I. Teorie, metodi e strumenti per 
l’implementazione del programma��3DGRYD��%HFFR�*LDOOR��������

��&IU��&��/DFKDULWp�HW�DOLL��Vers une théorie écosystémique de la négligence envers 
les enfants��LQ�³%XOOHWLQ�GH�SV\FKRORJLH´��YRO������������SS�����������
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vulnerabilità tra ORFNGRZQ�e  azioni trasformative 

/¶HVSHULHQ]D�GHO�SURJUDPPD�3�,�3�3�,��q�GLYHQXWD�soft law�LO����GL�
FHPEUH�������TXDQGR�OD�&RQIHUHQ]D�XQLILFDWD�6WDWR�5HJLRQL�KD�DSSUR�
YDWR�OH�/LQHH�GL�LQGLUL]]R�QD]LRQDOL�L’intervento con bambini e famiglie 
in situazione di vulnerabilità. Promozione della genitorialità positiva��
'D�DOORUD��3�,�3�3�,��q�GLYHQXWR�D]LRQH�SHU�O¶LPSOHPHQWD]LRQH�GHOOH�/L�
QHH�GL�LQGLUL]]R�H�LQVHULWR�VWDELOPHQWH�QHO�)RQGR�QD]LRQDOH�SHU�OH�SROL�
WLFKH�VRFLDOL��1HO�3LDQR�QD]LRQDOH�GHJOL�LQWHUYHQWL�H�GHL�VHUYL]L�VRFLDOL�
�����������DSSURYDWR�LO����OXJOLR�������3�,�3�3�,��q�LQROWUH�LQGLFDWR�IUD�
L�QXRYL�/LYHOOL�(VVHQ]LDOL�GHOOH�3UHVWD]LRQL�LQ�DPELWR�6RFLDOH��/(36���

$G�RJJL�LO�SURJUDPPD�KD�FRLQYROWR�WXWWH�OH�5HJLRQL�LWDOLDQH�SHU�����
$PELWL�WHUULWRULDOL������GHL�TXDOL�SHU�SL��HGL]LRQL��H�FLUFD�������EDPELQL��
7DOH�FDSLOODULWj�H�XQLIRUPLWj�KD�SHUPHVVR�TXLQGL�GL�DQDOL]]DUH�H�FRPSD�
UDUH�XQ¶DPSLD�EDVH�GL�GDWL�DO�ILQH�GL�ULOHYDUH�GDOO¶HVSHULHQ]D�SDQGHPLFD�
QRQ�VROR�LQIRUPD]LRQL�UHODWLYH�D�FRVD�H�FRPH�VL�SURJHWWD�FRQ�OH�IDPLJOLH�
LQ� FRQGL]LRQL�GL� lockdown��PD�DQFKH�GL� WUDUUH�SRVVLELOL� LQGLFD]LRQL� H�
DSSUHQGLPHQWL�SHU�LO�ODYRUR�HGXFDWLYR�QHOOD�IDVH�post�SDQGHPLFD��

�
���Valutare e progettare in P.I.P.P.I.: verso un agire trasformativo 
 

8QR�GHL�SLODVWUL�GHO�SURJUDPPD�q�O¶DSSURFFLR�GHOOD�YDOXWD]LRQH�SDU�
WHFLSDWLYD�H�WUDVIRUPDWLYD��937����FKH�SURPXRYH�LO�FRQVROLGDPHQWR�GL�
VSD]L�GL�ULIOHVVLRQH�H�GLDORJR�WUD�IDPLJOLD��EDPELQR�H�SURIHVVLRQLVWL�GHL�
YDUL�VHUYL]L��SRQHQGR�VHPSUH�DO�FHQWUR�GL�RJQL�SURJHWWR�HGXFDWLYR�OD�SDU�
WHFLSD]LRQH� GL� WXWWL� JOL� DWWRUL� H�� VRSUDWWXWWR�� GHOOH� IDPLJOLH� LQ� TXDQWR�
HVSHUWH�GHOOD�SURSULD�VLWXD]LRQH��/D�937�FDUDWWHUL]]D�LO�SHUFRUVR�GL�DF�
FRPSDJQDPHQWR��LQ�FXL�L�GLYHUVL�FRPSRQHQWL�GHOOH�équipes�³GRSR�DYHU�
FXUDWR�XQR�VSD]LR�SHU�DFFRJOLHUH�OH�SHUVRQH��GHGLFDQR�WHPSR�HG�HQHUJLH�
SHU�DQDOL]]DUQH�L�ELVRJQL�FXL�GDUH�ULVSRVWD��assessment��H�LQ�FRQIRUPLWj�
D�WDOH�DQDOLVL�FRVWUXLUH�XQ�SURJHWWR�GL�LQWHUYHQWR�GD�DWWXDUH�H�LQILQH�YHUL�
ILFDUH�H�YDOXWDUH´���2OWUH�DOOD�IDVH�GL�FRQRVFHQ]D�GHL�ELVRJQL�q�SUHYLVWD��
FLRq��OD�FR�FRVWUX]LRQH�GL�SURJHWWD]LRQL�FRQGLYLVH�FDSDFL�GL�DWWLYDUH�GL�
QDPLFKH��DSSXQWR��WUDVIRUPDWLYH�SHU�L�VRJJHWWL�FRLQYROWL��/¶D]LRQH�SUR�
PRVVD�GD�3�,�3�3�,��VL�SUHILJJH�GL�LQFOXGHUH�nell’équipe�GL�ODYRUR�DQFKH�
L�JHQLWRUL��FRQGLYLGHUH�FRQ�VFXROD�H�VDQLWj�RELHWWLYL�H�D]LRQL�FRQJLXQWH�H�
FRLQYROJHUH�DWWLYDPHQWH�LO�EDPELQR�QHOOD�GHILQL]LRQH�GHOOH�SURJHWWXDOLWj�
FKH�OR�ULJXDUGDQR��7DOH�DSSURFFLR��WHRULFR�H�DO�FRQWHPSR�RSHUDWLYR��VL�

�
��&IU��6��6HUEDWL��3��0LODQL��La tutela dei bambini��5RPD��&DURFFL��������
��6��6HUEDWL��La valutazione e la documentazione pedagogica. Pratiche e strumenti 

per l’educatore��FLW���S������



���±�Andrea�Petrella�

LVSLUD� DO� PRGHOOR� ELR�HFRORJLFR� GHOOR� VYLOXSSR� XPDQR� HODERUDWR� GD�
%URQIHQEUHQQHU��FKH�YDORUL]]D�OD�UHOD]LRQH�GL�FRPSOHPHQWDULHWj�WUD�JOL�
LQGLYLGXL�H�LO�SURSULR�DPELHQWH�GL�YLWD���

8Q�VHFRQGR�FDSRVDOGR�GHO�SURJUDPPD�q�LO�PRGHOOR�PXOWLGLPHQVLR�
QDOH�Il Mondo del Bambino��FRVWUXLWR�VXOOD�EDVH�GHOO¶Assessment Fra-
mework�XWLOL]]DWR�QHO�SURJUDPPD�JRYHUQDWLYR�EULWDQQLFR�Looking After 
Children��H�SURSRVWR�FRPH�VXSSRUWR�DL�GLYHUVL�SURIHVVLRQLVWL�FRLQYROWL�
QHOOH�équipes�SHU�IDFLOLWDUH�OD�FRPSUHQVLRQH�ROLVWLFD�GHL�ELVRJQL�H�GHOOH�
SRWHQ]LDOLWj�GL�RJQL�EDPELQR�H�RJQL�IDPLJOLD��,O�PRGHOOR�q�UDIILJXUDWR�
GD�XQ�WULDQJROR�H�FRQVLGHUD����VRWWRGLPHQVLRQL�FKH�FRQWULEXLVFRQR�DOOR�
VYLOXSSR�GHO�EDPELQR��HVVH�VL�GLVWULEXLVFRQR�VXL�WUH�ODWL�FKH�UDSSUHVHQ�
WDQR�L�ELVRJQL�GL�VYLOXSSR�GHO�EDPELQR�VWHVVR��OH�ULVSRVWH�GHL�JHQLWRUL�R�
GL�FKL�VL�SUHQGH�FXUD�GL�OXL�H�L�IDWWRUL�ULFRQGXFLELOL�DO�FRQWHVWR�VRFLDOH��
DELWDWLYR�H�WHUULWRULDOH�LQ�FXL�OD�IDPLJOLD�q�LQVHULWD��Il Mondo del Bam-
bino�³VWUXWWXUD�OD�IRUPXOD]LRQH�ULJRURVD�H�VLVWHPDWLFD�GL�GHVFUL]LRQL�DF�
FXUDWH�GHOOD�VLWXD]LRQH�FRPH�VL�SUHVHQWD�TXL�H�RUD��DQDOLVL���DO� ILQH�GL�
LQGLYLGXDUH�JOL�LQWHUYHQWL�GD�PHWWHUH�LQ�FDPSR�H�WUDFFLDUH�L�SRVVLELOL�PL�
JOLRUDPHQWL� �SURJHWWD]LRQH�´��� ,O� PRGHOOR� q� TXLQGL� DGRWWDWR� QRQ� VROR�
DOO¶LQWHUQR�GL�3�,�3�3�,���PD�DQFKH�GDOOH�VXFFLWDWH�/LQHH�GL�LQGLUL]]R�QD�
]LRQDOL��QHO�WHQWDWLYR�GL�SURPXRYHUH�XQ�DSSURFFLR�RPRJHQHR�H�FDSDFH�
GL�RULHQWDUH�VLD�OD�IDVH�GL�DQDOLVL�GHL�ELVRJQL�H�GHL�SXQWL�GL�IRU]D��VLD�GL�
SURJHWWD]LRQH��SURSRQHQGR�DOOH�IDPLJOLH�XQR�VSD]LR�GL�FRQIURQWR��2V�
VHUYDUH� H� YDOXWDUH� FRQJLXQWDPHQWH� OH� GLPHQVLRQL� FKH� GHWHUPLQDQR� OR�
VYLOXSSR�GHO�EDPELQR�q�XQD�SUDVVL�FKH��SURPXRYHQGR�OD�SDUWHFLSD]LRQH��
FRQWULEXLVFH�DOOD�WUDVIRUPD]LRQH�GHOOH�FRQGL]LRQL�FKH�RVWDFRODQR�LO�EH�
QHVVHUH�GHOOD�IDPLJOLD�H�GHO�EDPELQR��

,O� WHU]R�SLODVWUR�GL�3�,�3�3�,�� FKH�TXL� ULFKLDPLDPR�q� OD�SLDWWDIRUPD�
LQIRUPDWLFD��RPMonline��PHVVD� D� GLVSRVL]LRQH� GHJOL� RSHUDWRUL� FKH� YL�
SDUWHFLSDQR�H�FKH�SHUPHWWH�GL�ULOHYDUH��SURJHWWDUH�H�PRQLWRUDUH�OD�VLWXD�
]LRQH�GL�RJQL�IDPLJOLD��³&RQ�530�VL�LQWHQGRQR�ULVSHWWLYDPHQWH�5LOHYD�
]LRQH��3URJHWWD]LRQH�H�0RQLWRUDJJLR�FKH�IDQQR�ULIHULPHQWR��DOO¶LQWHUQR�
GHOOD� FRUQLFH�GL� YDOXWD]LRQH�SDUWHFLSDWLYD� H� WUDVIRUPDWLYD�� DOOH� D]LRQL�
HVVHQ]LDOL�FKH��QHO�JUXSSR�GL�ODYRUR��L�FRPSRQHQWL�GHOOD�IDPLJOLD�H�JOL�

�
��&IU��8��%URQIHQEUHQQHU��Ecologia dello sviluppo umano��%RORJQD�� LO�0XOLQR��

������
��&IU��$��5��3DUNHU��HG����Looking after Children: Assessing Outcomes in Child 

Care��/RQGRQ��'HSDUWPHQW�RI�+HDOWK��+062��������
��0LQLVWHUR�GHO�ODYRUR�H�GHOOH�SROLWLFKH�VRFLDOL��Linee di Indirizzo nazionali “L’in-

tervento con bambini e famiglie in situazione di vulnerabilità”��5RPD��0LQLVWHUR�GHO�
ODYRUR�H�GHOOH�SROLWLFKH�VRFLDOL��������SS���������
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RSHUDWRUL�VRQR�FKLDPDWL�D�VYROJHUH�LQ�PRGR�SDUWHFLSDWLYR��DVVHVVPHQW�R�
DQDOLVL�GHOOD�VLWXD]LRQH�«��SURJHWWD]LRQH�GHJOL�LQWHUYHQWL�ILQDOL]]DWL�DO�
UDJJLXQJLPHQWR�GHJOL�HVLWL�JUD]LH�DOOD�PHVVD� LQ�DWWR�GL�D]LRQL�FRQFRU�
GDWH��PRQLWRUDJJLR�R�YDOXWD]LRQH�GHO�SURFHVVR�GL�LQWHUYHQWR�H�GHO�UDJ�
JLXQJLPHQWR�GL�WDOL�HVLWL´����

RPMonline�UDSSUHVHQWD�LO�OXRJR�YLUWXDOH�GRYH�L�GDWL�H�OH�LQIRUPD]LRQL�
VXO�EDPELQR��FRPSUHVH�OH�SURJHWWD]LRQL��YHQJRQR�FROORFDWL��FRQGLYLVL�H�
DJJLRUQDWL��SHU�LO�WUDPLWH�GL�XQD�VWUXWWXUD�FKH�ULVSHFFKLD�TXHOOD�WULDQJR�
ODUH�SURSRVWD�GDO�PRGHOOR�Il Mondo del Bambino��/D�SLDWWDIRUPD�q�VWDWD�
LGHDWD�SHU�FRQLXJDUH�OH�HVLJHQ]H�GL�ULFHUFD�FRQ�TXHOOH�GL�IRUPD]LRQH�H�
LQWHUYHQWR��UHQGHQGR�SRVVLELOH�OD�UDFFROWD�SXQWXDOH�GHL�GDWL�DL�ILQL�GL�YD�
OXWD]LRQL�VSHFLILFKH��VXOOD�VLQJROD�IDPLJOLD��R�FRPSOHVVLYH��D�OLYHOOR�GL�
$PELWR� WHUULWRULDOH�R�QD]LRQDOH���PD�DQFKH�� in primis�� O¶DFFRPSDJQD�
PHQWR�GHJOL�LQWHUYHQWL�FRQ�OH�IDPLJOLH�³DWWUDYHUVR�XQD�SURSRVWD�PHWR�
GRORJLFD�HVSOLFLWD��GHWWDJOLDWD��FRQGLYLVD�H�FDSDFH�GL�FRQLXJDUH�LQ�PRGR�
FRHUHQWH�OD�FRPSRQHQWH�PHWRGRORJLFD�FRQ�TXHOOD�VWUXPHQWDOH�DO�ILQH�GL�
LQWURGXUUH�D]LRQL�GL�VXSSRUWR�DO�FDPELDPHQWR´����

8QR�GHL�GHQRPLQDWRUL�FRPXQL�GL�TXHVWL�WUH�FDUGLQL�GHO�SURJUDPPD�q�
O¶DJLUH�WUDVIRUPDWLYR�FKH�QHO�ODYRUR�HGXFDWLYR�YLHQH�FRQWLQXDPHQWH�SHU�
VHJXLWR�H�SURPRVVR�H�FKH� ULFKLDPD� OD�QDWXUD�SURSULD�GHOOD�SHGDJRJLD�
FRPH�³VFLHQ]D�SURJHWWXDOH´���H�GHOO¶HGXFDWRUH�FRPH�³SURJHWWLVWD´�H�³DU�
WLJLDQR´����'HQWUR�3�,�3�3�,��OD�IDVH�GL�RVVHUYD]LRQH��HVSORUD]LRQH�H�FR�
QRVFHQ]D�UHODWLYD�DOOH�ULVRUVH�H�DL�ELVRJQL�GHOOD�IDPLJOLD�q�SURSHGHXWLFD�
DOOD�IDVH�SURJHWWXDOH��LQ�FXL�VL�SRQJRQR�OH�EDVL�H�LSRWL]]DQR�D]LRQL�SHU�
PRGLILFDUH�OH�FRQGL]LRQL�FKH�LPSHGLVFRQR�OD�ULVSRVWD�D�WDOL�ELVRJQL��Ê�
XQD�ULVSRVWD�DXVSLFDELOPHQWH�³VRFLDOH´����RYYHUR�FDSDFH�GL�DWWLYDUH�VWL�
PROL� H� ULVRUVH� DOO¶LQWHUQR� H� DOO¶HVWHUQR� GHO� QXFOHR��PRELOLWDQGR� UHWL� H�
FRQQHVVLRQL�IXQ]LRQDOL�DOO¶LQFOXVLRQH�VRFLDOH�GHO�EDPELQR�H�GHO�VXR�QX�
FOHR��/¶DJLUH�WUDVIRUPDWLYR�q�SHUWDQWR�OD�OHYD�FKH�SHUPHWWH�GL�VXSHUDUH�
H�PLJOLRUDUH�OH�VLWXD]LRQL�DWWXDOL��DWWUDYHUVR�XQ¶DWWHQWD�FRQVLGHUD]LRQH�H�
QHJR]LD]LRQH� GHL� VLJQLILFDWL� H� QRQ� VHQ]D� LO� FRLQYROJLPHQWR� GHOOD�

�
���0��,XV��Progettare resiliente con bambini e famiglie in situazione di vulnerabi-

lità��3DGRYD��3DGRYD�8QLYHUVLW\�3UHVV��������S�������
���Ibidem��S�������
���0��3HOOHUH\��Educare. Manuale di pedagogia come scienza pratico-progettuale��

5RPD��/$6��������S������
���$��7UDYHUVR��Metodologia della progettazione educativa. Competenze, strumenti 

e contesti��5RPD��&DURFFL��������S������
���3��0LODQL��Educazione e famiglie. Ricerche e nuove pratiche per la genitorialità��

5RPD��&DURFFL��������S�������
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IDPLJOLD� VWHVVD�� ³/H� HVSHULHQ]H� HGXFDWLYH� FRVWUXLWH� QHOOD� TXRWLGLDQLWj�
GHOOD�YLWD�GHOOH�SHUVRQH�VRQR�DQFKH�FRVWUXLWH�LQVLHPH�FRQ�HVVH��SHUFKp�
QRQ�HVLVWH�XQ�SDUDPHWUR�GL�YHULWj�VFLHQWLILFD�ULVSHWWR�LO�FRPSRUWDPHQWR�
SL��FRUUHWWR�SHU� ULVSRQGHUH�DL�ELVRJQL´����6L� WUDWWD��TXLQGL��GL�DGRWWDUH�
O¶DSSURFFLR�UHOD]LRQDOH�HG�HVSHULHQ]LDOH�ULFKLDPDWR�GD�'HZH\����YDOR�
UL]]DQGR� OD� GLPHQVLRQH� GLDORJLFD� FRPH� HOHPHQWR� IRQGDPHQWDOH� SHU�
JLXQJHUH�D�XQD�SURJHWWXDOLWj�VLJQLILFDWLYD�H�WUDVIRUPDWLYD��

3HU�HYLWDUH�LO�ULVFKLR�GL�SURJHWWDUH�D]LRQL�JHQHULFKH��YDJKH�R�GLIILFLO�
PHQWH�VRVWHQLELOL��3�,�3�3�,��SURSRQH�O¶XWLOL]]R�GL�XQD�JULJOLD�GL�PLFUR�
SURJHWWD]LRQH���FRVu�VWUXWWXUDWD��

�� RELHWWLYR� JHQHUDOH� �LO� ELVRJQR� DO� TXDOH� ULVSRQGHUH�� GHFOLQDWR� VLD�
FRPH�ULVSRVWD�D�XQD�FULWLFLWj��VLD�FRPH�YDORUL]]D]LRQH�GL�XQD�ULVRUVD���

��ULVXOWDWR�DWWHVR��L�FDPELDPHQWL�H�JOL�DSSUHQGLPHQWL�FKH��DWWUDYHUVR�
O¶LQWHUYHQWR��FL�VL�SUHILJJH�GL�UDJJLXQJHUH���

��D]LRQL��QHFHVVDULH�SHU�UDJJLXQJHUH�L�ULVXOWDWL�DWWHVL���
��UHVSRQVDELOLWj��L�VRJJHWWL�UHVSRQVDELOL�GHOOH�D]LRQL��FKH�VL�SUHQGRQR�

XQ�LPSHJQR�QHO�UHDOL]]DUOH���
��WHPSL��O¶RUL]]RQWH�WHPSRUDOH�HQWUR�LO�TXDOH�PRQLWRUDUH�LO�OLYHOOR�GL�

UDJJLXQJLPHQWR�GHJOL�RELHWWLYL���
��SURJUHVVL�H�FRPPHQWL��DJJLRUQDPHQWL�VXJOL�VYLOXSSL�GHOOH�SURJHW�

WXDOLWj���
�
/H�JULJOLH�YHQJRQR�ULSHWXWH�LQ�XQD�TXDQWLWj�SDUL�DO�QXPHUR�GHL�ELVR�

JQL�FXL�O¶LQWHUYHQWR�VL�SURSRQH�GL�GDUH�ULVSRVWD��FR�FRVWUXHQGR�WDQWL�SLF�
FROL�SLDQL�G¶D]LRQH���QHJR]LDWL�FRQ�EDPELQL�H�JHQLWRUL�FKH�ULIOHWWRQR�OD�
GLUH]LRQH�FKH�VL�LQWHQGH�GDUH�DOO¶LQWHUYHQWR��

/D�WHFQLFD�GHOOD�PLFUR�SURJHWWD]LRQH�FRVWLWXLVFH�TXLQGL�XQD�EDVH�GL�
DFFRUGR�FRQ�OD�IDPLJOLD�DOOD�OXFH�GL�TXDQWR�GLVFXVVR�DWWUDYHUVR�OD�IDVH�
GL�assessment�LQ�FRHUHQ]D�FRQ�LO�PRGHOOR�PXOWLGLPHQVLRQDOH�Il Mondo 
del Bambino��Ê�XQ�DSSURFFLR�FKH�SURPXRYH�LO�SDVVDJJLR�³GD�XQ¶LGHD�GL�
LQWHUYHQWR�YDJD�H�IRUPDOH�D�XQ�DFFRPSDJQDPHQWR�SXQWXDOH��FHQWUDWR�VXL�
ELVRJQL�FRQFUHWL�«��/D�PLFUR�SURJHWWD]LRQH�RIIUH�OD�SRVVLELOLWj�GL�PHW�
WHUVL�QHOOD�SRVWXUD�UHOD]LRQDOH�GHOOR�scaffolding��GHO�SXQWHOODPHQWR��QRQ�

�
���6��6HUEDWL��La valutazione e la documentazione pedagogica. Pratiche e strumenti 

per l’educatore��FLW���S������
���&IU��-��'HZH\��Experience and Education��1HZ�<RUN��0DFPLOODQ��������
���&IU��3��0LODQL�HW�DOLL��Il Quaderno di P.I.P.P.I. Teorie, metodi e strumenti per 

l’implementazione del programma��FLW��
���&IU��6��6HUEDWL��3��0LODQL��La tutela dei bambini��FLW��
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GHOOD�VRVWLWX]LRQH´����8Q�DVSHWWR�IRQGDPHQWDOH�SHU�DVVLFXUDUH�FRPSUHQ�
VLRQH�H�DWWLYD]LRQH�GD�SDUWH�GL�WXWWL�L�SURWDJRQLVWL�FRLQYROWL�q�O¶XWLOL]]R��
QHOOD�VWHVXUD�GHOOH�PLFUR�SURJHWWD]LRQL��GL�XQ�OLQJXDJJLR�LO�SL��SRVVLELOH�
FRQFUHWR��DFFHVVLELOH�H�FKLDUR�� LQ�FXL� VLD�JOL�RSHUDWRUL�FKH� OH� IDPLJOLH�
SRVVDQR�ULFRQRVFHUVL��

Ê�DOO¶LQWHUQR�GL�TXHVWD�FRUQLFH�FRQFHWWXDOH�H�RSHUDWLYD�FKH�VL�VLWXD�
O¶DQDOLVL�TXL�SUHVHQWDWD��LQFHQWUDWD�VXOO¶RWWDYD�LPSOHPHQWD]LRQH�GHO�SUR�
JUDPPD�� VXOOH� SURJHWWD]LRQL� LQVHULWH� QHOOD� SLDWWDIRUPD� RPMonline� H�
VXOO¶DSSURFFLR�GHOOD�937��/H�FRQVHJXHQ]H�GHOOD�SDQGHPLD�&RYLG����VX�
3�,�3�3�,��VRQR�VWDWH�RYYLDPHQWH�PROWHSOLFL��PD�O¶LPSDWWR�IRUVH�SL��LP�
SRUWDQWH�±�H�DO�WHPSR�VWHVVR�SL��GLIILFLOH�GD�IDUH�HPHUJHUH�±�q�VWDWR�SUR�
SULR�VXOOH�PLFUR�SURJHWWD]LRQL�H�VXOOD�GLPHQVLRQH�GHOO¶DJLUH�FRQ�EDP�
ELQL�H�IDPLJOLH��$YHUH�D�GLVSRVL]LRQH�XQ�database�ULFFR�H�XQLIRUPH�WDQWR�
GDO�SXQWR�GL�YLVWD�SUDWLFR�RSHUDWLYR�TXDQWR�GD�TXHOOR�PHWRGRORJLFR�KD�
FRQVHQWLWR�TXLQGL�GL�YROJHUH�XQR�VJXDUGR�DQDOLWLFR�DOOH�GLQDPLFKH�HGX�
FDWLYH�H�UHOD]LRQDOL�PDQLIHVWDWHVL�GXUDQWH�H�GRSR�L�lockdown�FKH�KDQQR�
FRQWUDVVHJQDWR�LO�������

�
���Obiettivi e domande di ricerca 

�
'D�VHWWHPEUH�������LQL]LR�GHOO¶RWWDYD�LPSOHPHQWD]LRQH�GL�3�,�3�3�,���D�

ILQH�GLFHPEUH������OH�équipes�PXOWLGLVFLSOLQDUL�GHL����$PELWL�WHUULWRULDOL�
SDUWHFLSDQWL� DOOD� VSHULPHQWD]LRQH� KDQQR� FR�FRVWUXLWR� H� FRPSLODWR� VXOOD�
SLDWWDIRUPD�RPMonline� FLUFD� ������ PLFUR�SURJHWWD]LRQL�� GLVWULEXLWH� VXL�
����EDPELQL�FRLQYROWL��,Q�TXHVWR�DUFR�WHPSRUDOH�OR�VSDUWLDFTXH�q�UDSSUH�
VHQWDWR�GDO���PDU]R�������TXDQGR�VRQR�HQWUDWH�LQ�YLJRUH�OH�SULPH�PLVXUH�
UHVWULWWLYH�WHVH�D�UDOOHQWDUH�OD�GLIIXVLRQH�GHO�&RURQDYLUXV��1HL�GLHFL�PHVL�
VXFFHVVLYL�� FRQWUDVVHJQDWL� GDOOD� FULVL� VDQLWDULD� H� GDOOH� GLIIHUHQWL� IDVL��� GL�
PDJJLRUL�H�PLQRUL�OLPLWD]LRQL�DOOH�DWWLYLWj�VRFLDOL�HG�HFRQRPLFKH�VDQFLWH�
GDL�'3&0�GL�PDU]R��RWWREUH�H�QRYHPEUH�������OD�SLDWWDIRUPD�KD�FRQWL�
QXDWR�D�UHJLVWUDUH�GDWL��LQIRUPD]LRQL��YDOXWD]LRQL�H�SURJUHVVL�UHODWLYL�DJOL�
LQWHUYHQWL�H�DL�SHUFRUVL�GL�DFFRPSDJQDPHQWR�SHU�EDPELQL�H�IDPLJOLH��

�
���3��0LODQL��Educazione e famiglie. Ricerche e nuove pratiche per la genitorialità��

FLW���S�������
���/¶LQWHUYDOOR�GL�WHPSR�FRPSUHQGH�OD�FRVLGGHWWD�³SULPD�RQGDWD´�H�O¶LQL]LR�GHOOD�

VHFRQGD�QHL�PHVL�DXWXQQDOL�GHO�������1RQ�HVSORUHUHPR�LQ�TXHVWD�VHGH�OD�GLIIHUHQ]D�WUD�
L�GXH�PRPHQWL�Qp�HQWUHUHPR�QHO�GHWWDJOLR�GHOOH�PLVXUH�UHVWULWWLYH�VDQFLWH�GDL�GHFUHWL�
JRYHUQDWLYL��PD�FRQVLGHUHUHPR� LO�SHULRGR�QHOOD� VXD� LQWHUH]]D�SXU�FRQVDSHYROL�GHOOH�
GLIIRUPLWj�UHJLRQDOL�LQ�UHOD]LRQH�DOO¶HURJD]LRQH�GL�VHUYL]L�H�LQWHUYHQWL�VRFLR�HGXFDWLYL�
LQ�SUHVHQ]D�H�GHOOH�GLYHUVH�IDVL�GL�PDJJLRUH�H�PLQRUH�DFXWH]]D�GHOOD�SDQGHPLD��
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/D�FRVWDQWH�LQWHUD]LRQH�WUD�ULFHUFDWRUL�H�SURIHVVLRQLVWL�FRLQYROWL�QHO�
SURJUDPPD�KD�SHUPHVVR�D�/DE5,()��DQFKH�GXUDQWH�L�PHVL�SL��GLIILFLOL�
GHO�������GL�GRFXPHQWDUH�OH�EXRQH�SUDWLFKH��RYYHUR�FRHUHQWL�FRQ�OD�SUR�
SRVWD�PHWRGRORJLFD�H�OH�LQGLFD]LRQL�GHO�SURJUDPPD��LQWUDSUHVH�VXL�WHU�
ULWRUL�SHU�JDUDQWLUH�FRQWLQXLWj�DL�SHUFRUVL�GL�DFFRPSDJQDPHQWR�FRQ�OH�
IDPLJOLH�LQ�VLWXD]LRQH�GL�YXOQHUDELOLWj����/H�VWUDWHJLH�PHVVH�LQ�DWWR�GD�
RSHUDWRUL�H�IDPLJOLH�VWHVVH�KDQQR�DYXWR�LO�PHULWR�GL�UHQGHUH�HYLGHQWL�OH�
SRWHQ]LDOLWj�GHOOH�QXRYH�WHFQRORJLH��,&7���OD�FUHDWLYLWj�H�OD�VROLGDULHWj�
FKH�DFFRPSDJQD�LO�ODYRUR�VRFLR�HGXFDWLYR��PD�DO�FRQWHPSR�KDQQR�PR�
VWUDWR�OD�QHFHVVLWj�GL�FRQVLGHUDUH�OH�VILGH�HWLFKH��WHFQRORJLFKH�H�RUJDQL]�
]DWLYH�DO�ILQH�GL�IRUQLUH�ULVSRVWH�DQFRUD�SL��PLUDWH�HG�HIILFDFL�DL�ELVRJQL�
GHOOH� IDVFH� VRFLDOL� SL�� YXOQHUDELOL�� XOWHULRUPHQWH�PDUJLQDOL]]DWH� GDOOD�
SDQGHPLD��

7XWWDYLD��D�IURQWH�GL�XQD�RUPDL�FRQVLVWHQWH�GRFXPHQWD]LRQH�LQFHQ�
WUDWD�VX�WDOL�VWUDWHJLH�H�SUDWLFKH�LQ�FRQWHVWR�QD]LRQDOH���H�LQWHUQD]LRQDOH���
VHPEUD�HVVHUH�PHQR�HVSORUDWR�O¶LPSDWWR�GHOOD�SDQGHPLD�VXOOD�SURJHWWD�
]LRQH�GHL�SURIHVVLRQLVWL�FRQ�OH�IDPLJOLH�H�VXOOD�FR�FRVWUX]LRQH�GL�PLFUR�
H�PDFUR�RELHWWLYL�UHDOL]]DELOL�QHL�FRQWHVWL�GL�YLWD�GL�EDPELQL�H�JHQLWRUL���

9ROJHQGR�OR�VJXDUGR�DQDOLWLFR�DO�FRQWHVWR�GL�3�,�3�3�,��H�DL�GDWL�GHSR�
VLWDWL�VXOOD�SLDWWDIRUPD�RPMonline�TXHVWD�ULFHUFD�LQWHQGH�IRUQLUH�XQ�DS�
SURIRQGLPHQWR�GHVFULWWLYR�VXOOH�PLFUR�SURJHWWD]LRQL�LGHDWH�LQ�VHQR�DOOH�
équipes�PXOWLGLVFLSOLQDUL�FRLQYROWH�QHO�SURJUDPPD��FRQ� O¶RELHWWLYR�GL�
ULOHYDUH�TXDOL�GLPHQVLRQL�H�TXDOL�D]LRQL�GHOOD�YLWD�TXRWLGLDQD�GHOOH�IDPL�
JOLH�VRQR�VWDWH�PDJJLRUPHQWH�FRQGL]LRQDWH�GDOOD�FULVL�VDQLWDULD��,Q�SDU�
WLFRODUH�� LQ� FRHUHQ]D� FRQ� OD� SURVSHWWLYD� GHL� ELVRJQL�IRU]H� H� FRQ�

�
���&IU��3��0LODQL�HW�DOLL��L’implementazione di P.I.P.P.I. nel tempo di emergenza 

sanitaria��3DGRYD��8QLYHUVLWj�GHJOL�6WXGL�GL�3DGRYD��������
���&IU��0��$QWRQLHWWL��0��*XHUUD��(��/XFLDQR��Insieme a distanza. Alleanze educa-

tive tra servizi per l’infanzia e famiglie durante il lockdown�� LQ�³5LYLVWD�,WDOLDQD�GL�
(GXFD]LRQH�)DPLOLDUH´��Q�����������SS�����������$��*LJOL��D�FXUD�GL���Infanzia, fami-
glie, servizi educativi e scolastici nel Covid-19. Riflessioni pedagogiche sugli effetti 
del lockdown e della prima fase di riapertura��%RORJQD��&HQWUR�GL�ULFHUFKH�HGXFDWLYH�
VX�LQIDQ]LH�H�IDPLJOLH��������0��6DQIHOLFL��/��*XL��6��0RUGHJOLD��D�FXUD�GL���,O�6HUYL]LR�
6RFLDOH�QHOO¶HPHUJHQ]D�&RYLG�����0LODQR��)UDQFR�$QJHOL��������

���&IU��)��0F/DIIHUW\�%HOO��Amplified injustices and mutual aid in the COVID-19 
pandemic��LQ�³4XDOLWDWLYH�6RFLDO�:RUN´��YRO������Q�������������SS�����������6��%DQNV�
HW�DOLL��Practising ethically during COVID-19: Social work challenges and responses��
LQ�³,QWHUQDWLRQDO�6RFLDO�:RUN´��YRO������Q�����������SS�����������5��/��)DUPHU�HW�DOLL��
Teleassessment With Children and Adolescents During the Coronavirus (COVID-19) 
Pandemic and Beyond: Practice and Policy Implications��LQ�³3URIHVVLRQDO�3V\FKRO�
RJ\��5HVHDUFK�DQG�3UDFWLFH´��YRO������Q�����������SS�����������
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O¶DSSURFFLR�GHOOD�FDSDFLWD]LRQH�GL�$PDUW\D�6HQ���H�TXLQGL�SULYLOHJLDQGR�
OD�QR]LRQH�GL�bisogno�D�TXHOOD�GL�problema����O¶DUWLFROR�YXROH�FRQFHQ�
WUDUVL�VXOOH�ULVSRVWH�DL�ELVRJQL��QXRYL�H�YHFFKL��FKH�VRQR�VWDWH�DSSURQWDWH�
DOOD�OXFH�GHOOH�UHVWUL]LRQL�FKH�KDQQR�FRQWUDVVHJQDWR�LO�������/H�GRPDQGH�
DIIURQWDWH�H�SUREOHPDWL]]DWH�DOO¶LQWHUQR�GHO�SUHVHQWH�ODYRUR�VRQR��SHU�
WDQWR��OH�VHJXHQWL��4XDOL�VRQR�L�ELVRJQL�GHOOH�IDPLJOLH�HPHUVL�GXUDQWH�L�
SHULRGL�GL� lockdown"�&RPH�VRQR�FDPELDWH� OH� ULVSRVWH�D� WDOL�ELVRJQL"�
4XDOL�HOHPHQWL�KDQQR�LQFLVR�VXOOD�SRVVLELOLWj�GL�SURVHJXLUH�R�DGDWWDUH�OH�
SURJHWWD]LRQL"�&RPH�H�TXDQWR�VL�q�DPSOLDWD� OD�FRPSDJLQH�GL�VRJJHWWL�
FRLQYROWL�DWWLYDPHQWH�QHOOH�SURJHWWD]LRQL�H�GD�HVVH�VROOHFLWDWL"�

�
���Dati e aspetti di metodo 

�
/D�ULFHUFD�SUHQGH�LQ�HVDPH�XQD�VHOH]LRQH�GL�����PLFUR�SURJHWWD]LRQL�

HODERUDWH�QHOO¶RWWDYD�LPSOHPHQWD]LRQH�GL�3�,�3�3�,���ULIHULWH�D�����EDP�
ELQL�GL����UHJLRQL�GLYHUVH�H�GLVSRQLELOL�VXOOD�SLDWWDIRUPD�RPMonline��/D�
VHOH]LRQH�KD�VHJXLWR�GXH�FULWHUL�SULQFLSDOL��LO�SHULRGR�GL�VYROJLPHQWR�H�
OD�FRPSOHWH]]D�GHO�GDWR��3HU�TXDQWR�ULJXDUGD�LO�SULPR��VRQR�VWDWH�LQGL�
YLGXDWH�OH�PLFUR�SURJHWWD]LRQL�FRVWUXLWH�WUD�JHQQDLR�H�GLFHPEUH�������
RYYHUR�QHL�GXH�PHVL�SUHFHGHQWL�O¶LQL]LR�GHOOD�SDQGHPLD�QHO�QRVWUR�3DHVH�
H� QHL� GLHFL� PHVL� VXFFHVVLYL�� FDUDWWHUL]]DWL� GDOO¶HPHUJHQ]D� VDQLWDULD��
$OO¶LQWHUQR�GL�TXHVWR�LQVLHPH��H�DWWUDYHUVR�LO�VHFRQGR�FULWHULR��VRQR�SRL�
VWDWH� VHOH]LRQDWH� OH� ����PLFUR�SURJHWWD]LRQL� FRQ� L�PDJJLRUL� OLYHOOL� GL�
FRPSOHWDPHQWR�ULVSHWWR�D�WXWWL�L�FDPSL�SUHYLVWL�GDOOD�JULJOLD�ULSRUWDWL�SUH�
FHGHQWHPHQWH��

$QDORJDPHQWH�D�TXDQWR�VL�ULVFRQWUD�QHOOH�SHULRGLFKH�YDOXWD]LRQL�GL�
3�,�3�3�,��H�QHOO¶XWLOL]]R�GL�RPMonline�GD�SDUWH�GHJOL�RSHUDWRUL����LQIDWWL��
VROR�XQD�SRU]LRQH�GHO� WRWDOH�q�VWDWD� UHJRODUPHQWH�DJJLRUQDWD�H� ULVXOWD�
FRPSOHWD�LQ�WXWWH�OH�SDUWL�GL�FXL�q�FRPSRVWD��&LRQRQRVWDQWH��ULWHQLDPR�
FKH�L�����WHVWL�FRQ�ILQDOLWj�SURJHWWXDOL�VX�FXL�VL�EDVD�O¶DQDOLVL�VLDQR�XQD�
SUH]LRVD�IRQWH�GL� LQIRUPD]LRQL��FRPSDUDELOL�H� UDSSUHVHQWDWLYH��TXDQWR�
PHQR��GHOOH�GLQDPLFKH�FRPSOHVVLYH�SURSULH�GHO�SURJUDPPD�H�GL�TXDQWR�
DYYHQXWR�WUD�RSHUDWRUL�H�IDPLJOLH��

�

�
���&IU��$��6HQ��Lo sviluppo è libertà��0LODQR��0RQGDGRUL��������
���&IU��3��0LODQL� Educazione e famiglie. Ricerche e nuove pratiche per la genito-

rialità��FLW��
���&IU��0��,XV��Progettare resiliente con bambini e famiglie in situazione di vulne-

rabilità��FLW��
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1HOOD�IDVH�GL�DQDOLVL�OH�PLFUR�SURJHWWD]LRQL�VRQR�VWDWH�WUDWWDWH�FRPH�
XQ�WHVWR��WDOH�corpus�FRPSOHVVLYR�FRQWLHQH��������SDUROH�SHU���������
EDWWXWH��VLVWHPDWL]]DWR�DOO¶LQWHUQR�GL�XQ�XQLFR�GRFXPHQWR�Excel�H�VXG�
GLYLVR�QHOOH�VH]LRQL�GL�FXL�VL�FRPSRQH�OD�JULJOLD��HVSOLFLWDWH�QHO�SDU�����
7UD� TXHVWH�� VRQR� VWDWL� SUHVL� LQ� FRQVLGHUD]LRQH� L� ELVRJQL� LQGLYLGXDWL�
�³RELHWWLYR�JHQHUDOH´���OH�GLQDPLFKH�SURJHWWXDOL�H�WUDVIRUPDWLYH��³ULVXO�
WDWR�DWWHVR´�H�³D]LRQL´��H�JOL�DWWRUL�FRLQYROWL��³UHVSRQVDELOLWj´���3HU�DO�
FXQH�PLFUR�SURJHWWD]LRQL��SUHYDOHQWHPHQWH�TXHOOH�FRVWUXLWH�SULPD�GHOOR�
VFRSSLR�GHOOD�SDQGHPLD��q�VWDWR�XWLOH�FRPSOHWDUH�O¶DQDOLVL�UHFXSHUDQGR�L�
FRQWHQXWL�GHOOD�VH]LRQH�³SURJUHVVL�H�FRPPHQWL´�FKH�KDQQR�SHUPHVVR�GL�
WUDFFLDUH�LQWHUUX]LRQL�H�PRGLILFKH�LQ�FRUVR�G¶RSHUD�UHVH�QHFHVVDULH�GDOOH�
PXWDWH�FRQGL]LRQL�RUJDQL]]DWLYH��DPELHQWDOL�H�VDQLWDULH��

6XFFHVVLYDPHQWH�L�FRQWHQXWL�VHOH]LRQDWL�VRQR�VWDWL�DQDOL]]DWL�DOOD�OXFH�
GL� DOFXQH� GLPHQVLRQL� FKH� RULHQWDQR� OD� UHOD]LRQH� HGXFDWLYD��� LQ� TXHVWR�
WHPSR��L��OD�GLPHQVLRQH�GHL�ELVRJQL��H�TXLQGL�LO�ULIHULPHQWR�DOOH�GLIIHUHQWL�
WLSRORJLH�GL�ELVRJQL�±�PDWHULDOL�H�LPPDWHULDOL�±�D�FXL�OH�PLFUR�SURJHWWD�
]LRQL�VL�ULYROJRQR�H�FKH�OD�SDQGHPLD�KD�UHVR�SL��XUJHQWL��LL��OD�GLPHQVLRQH�
³WHFQRORJLFD�LQIRUPDWLFD´��RYYHUR�LO�UXROR��OD�SRUWDWD�H�O¶LQFLVLYLWj�GHOOH�
,&7�QHO�JDUDQWLUH�FRQWLQXLWj�DOOH�D]LRQL�SURJHWWDWH��LLL��OD�GLPHQVLRQH�UH�
OD]LRQDOH��LO�ULFRUVR�D�XQD�UHVSRQVDELOLWj�FRQGLYLVD�WUD�SL��VRJJHWWL��EDP�
ELQL�� JHQLWRUL�� DVVLVWHQWL� VRFLDOL�� HGXFDWRUL�� LQVHJQDQWL�� SVLFRORJL�� DWWRUL�
GHOOH�UHWL�LQIRUPDOL��SHU�LO�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�DWWHVL��

$OO¶LQWHUQR�GHO�corpus�H�GHOOH�VH]LRQL�FRQVLGHUDWH�VL�q�TXLQGL�UHDOL]�
]DWD�XQD�ULFHUFD�SHU�SDUROH�FKLDYH�H�ULFRUUHQ]H�GL�WHPL��7DOH�DQDOLVL�WH�
VWXDOH�KD�SHUPHVVR�GL�ULOHYDUH�L�SULQFLSDOL�RULHQWDPHQWL�SURJHWWXDOL�H�OH�
SHFXOLDULWj� SHU� FLDVFXQD� GHOOH� WUH� GLPHQVLRQL� RVVHUYDWH�� $� FRPSOHWD�
PHQWR�GHOO¶DQDOLVL�TXDOLWDWLYD�VRQR�DQFKH�SUHVHQWDWL�DOFXQL�GDWL�GL�QDWXUD�
TXDQWLWDWLYD��O¶LQFLGHQ]D�QXPHULFD�GL�DOFXQH�SDUROH�FKLDYH��OD�GLVWULEX�
]LRQH�GHOOH�UHVSRQVDELOLWj�H�TXHOOD�GHOOH�PLFUR�SURJHWWD]LRQL�VXOOD�EDVH�
GHL�ELVRJQL�HVSUHVVL��FDOFRODWL�SHU�O¶RWWDYD�H�OD�VHWWLPD�LPSOHPHQWD]LRQH�
GHO� SURJUDPPD�� FRQFOXVDVL� SRFKH� VHWWLPDQH� SULPD� GHOO¶LQL]LR�
GHOO¶HPHUJHQ]D�VDQLWDULD�H�QRQ�FRQGL]LRQDWD�GD�PLVXUH�UHVWULWWLYH�R�LQ�
WHUUX]LRQL�GHL�VHUYL]L��4XHVWR�UDIIURQWR��SHUWDQWR��KD�HYLGHQ]LDWR�OH�GLI�
IHUHQ]H�QHOOH�GLQDPLFKH�H�QHJOL�DVSHWWL�SURJHWWXDOL�RVVHUYDELOL�LQ�FRQGL�
]LRQL�³QRUPDOL´�H�SDQGHPLFKH��

&RPSOHVVLYDPHQWH� O¶DQDOLVL� KD� SHUPHVVR� GL� IRUQLUH� LQWHUSUHWD]LRQL�
VXOOD� YDULDELOLWj� GHJOL� HVLWL� H� LQGLYLGXDUH� JOL� HOHPHQWL� FKH� SL�� GL� DOWUL�

�
���&IU��6��6HUEDWL��La valutazione e la documentazione pedagogica. Pratiche e stru-

menti per l’educatore��FLW��
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KDQQR�RULHQWDWR� O¶DWWLYLWj�SURJHWWXDOH��DYDQ]DQGR� LSRWHVL� VXOOD�GLYHUVD�
GHILQL]LRQH� GHL� SURJHWWL� H� VXOOD� ORUR�PRGDOLWj� GL� HVVHUH� FRQFUHWL]]DWL��
1HOO¶HVSRVL]LRQH�GHL�ULVXOWDWL�VRQR�ULSRUWDWL�DOFXQL�VWUDOFL�GL�WHVWL�FRQ�IL�
QDOLWj�SURJHWWXDOL��VLJQLILFDWLYL�LQ�WHUPLQL�GL�ULFRUUHQ]D�HG�HVHPSOLILFD�
WLYL�GHOOH�GLQDPLFKH�YHULILFDWHVL��*OL�VWUDOFL�VRQR�VWDWL�HVWUDSRODWL�ULVSHW�
WDQGRQH� LO� OLQJXDJJLR� VSHVVR� FRQFLVR� H� LO� WRQR� DVVHUWLYR� �³DWWLYDUVL´��
³WURYDUH´��³DIIURQWDUH´��R�GHVFULWWLYR��QHO�FDVR�GHJOL�DJJLRUQDPHQWL�H�GHL�
SURJUHVVL��H�RPHWWHQGR�LQGLFD]LRQL�ULFRQGXFLELOL�D�QRPL�SURSUL�H�OXRJKL��
�
���Risultati�
�

5.1. Tra bisogni materiali e immateriali 
 
/D�SULPD�GLPHQVLRQH�SUHVD� LQ�FRQVLGHUD]LRQH�q� UHODWLYD�DL�ELVRJQL�

FXL�OH�PLFUR�SURJHWWD]LRQL�LQWHQGRQR�ULVSRQGHUH��&RPH�JLj�HVSOLFLWDWR��
OD�SURVSHWWLYD�GHL�ELVRJQL�FRQWULEXLVFH�D�PHWWHUH�DO�FHQWUR�QRQ�OD�FULWLFLWj�
R�OD�IUDJLOLWj��EHQVu�OD�QHFHVVLWj��SHUFHSLWD�H�ULFRQRVFLXWD�GD�SL��SDUWL��GL�
DFFHGHUH� D�GHWHUPLQDWL� EHQL� H� VHUYL]L�LQWHUYHQWL�� ,O� VXSHUDPHQWR�GHOOD�
FRQGL]LRQH�GL�ELVRJQR�LPSOLFD�SHUFLz��ROWUH�DOO¶HVLJLELOLWj�GL�GLULWWL�IRQ�
GDPHQWDOL��XQ�DJLUH�WUDVIRUPDWLYR�FDSDFH�GL�PXRYHUH�GDO�ELVRJQR�SHU�
LGHDUH� H� UHDOL]]DUH� ULVSRVWH� FRHUHQWL� H� FRQGLYLVH��$OOD� EDVH� GL� TXHVWR�
RULHQWDPHQWR�YL�q�O¶DWWHQ]LRQH�GD�SRUUH��JLj�QHOOD�IDVH�GHOO¶DQDOLVL�SUHOL�
PLQDUH��QRQ�VROR�DOO¶HPHUVLRQH�GHL�ELVRJQL�PD�DQFKH�GHOOH�ULVRUVH��³&R�
VWUXLUH� XQ� DVVHVVPHQW� JOREDOH�� HTXLOLEUDWR�� WUDPLWH� O¶LQWHJUD]LRQH� GHL�
SXQWL�GL�YLVWD�GHL�GLYHUVL�RSHUDWRUL�H�GHOOH�IDPLJOLH�VLJQLILFD�«�WUDWWHJ�
JLDUH�XQ�TXDGUR�VLD�GHOOH�IRU]H�FKH�GHL�ELVRJQL�SHU�SRWHU�IDU�OHYD�VXOOH�
IRU]H�QHOOD�FRVWUX]LRQH�GHOOH�ULVSRVWH�D�WDOL�ELVRJQL��FKH��LQ�TXHVWR�PRGR��
QRQ�VRQR�OHWWL�FRPH�GLIILFROWj��PD�YHQJRQR�ULIRUPXODWL�FRPH�RELHWWLYL�
GD�UDJJLXQJHUH´����

0ROWH�SURJHWWD]LRQL�DOO¶LQWHUQR�GHOOD�VHOH]LRQH�SDUWRQR�SURSULR�GDL�
ELVRJQL��/D�SDQGHPLD�KD�RYYLDPHQWH�PRGLILFDWR�H�DPSOLDWR�OD�YDULHWj�
GL�ELVRJQL�GHL�EDPELQL�H�GHOOH�IDPLJOLH�LQ�VLWXD]LRQH�GL�YXOQHUDELOLWj�H�
DOFXQL�GL�HVVL�KDQQR�LPSRVWR�XQ�ULSHQVDPHQWR�GHOOH�PLFUR�SURJHWWD]LRQL�
R�XQD�ORUR�QXRYD�DUWLFROD]LRQH��$WWRUQR�D�TXDOH�WLSR�GL�ELVRJQL��TXLQGL��
VL�VRQR�IRFDOL]]DWH�OH�D]LRQL�SURJHWWXDOL�LGHDWH��UHDOL]]DWH�R�PRGLILFDWHVL�
QHO�FRUVR�GHOOD�SDQGHPLD"�3HU�GDUH�ULVSRVWD�D�TXHVWD�GRPDQGD��LQ�IDVH�

�
���0LQLVWHUR�GHO�ODYRUR�H�GHOOH�SROLWLFKH�VRFLDOL��I quaderni dei Patti per l’inclu-

sione sociale. Linee guida��5RPD��0LQLVWHUR�GHO�ODYRUR�H�GHOOH�SROLWLFKH�VRFLDOL��������
S������
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GL�DQDOLVL�OH�PLFUR�SURJHWWD]LRQL�VRQR�VWDWH�VXGGLYLVH�LQ�EDVH�D�VHWWH�GLI�
IHUHQWL�WLSRORJLH�GL�ELVRJQL��VHPSOLILFDQGR�H�LQ�SDUWH�DFFRUSDQGR�OH����
VRWWRGLPHQVLRQL� GHO� JLj� PHQ]LRQDWR� PRGHOOR� PXOWLGLPHQVLRQDOH� Il 
Mondo del Bambino�FKH�RULHQWDQR�O¶D]LRQH�SURJHWWXDOH�GHOOH�équipes�
DOO¶LQWHUQR�GL�3�,�3�3�,������ O¶DUHD�GHOOH�HPR]LRQL��HVLJHQ]H�FRPXQLFD�
WLYH��LGHQWLWj�H�DXWRQRPLD�GHL�EDPELQL�����O¶DUHD�GHOOH�UHJROH��GHL�YDORUL�
H�GHO�UXROR�GHL�JHQLWRUL�����O¶DUHD�GHOOD�VRFLDOL]]D]LRQH�H�LQFOXVLRQH�QHOOD�
YLWD�FRPXQLWDULD�H�GHOOH�DWWLYLWj�H[WUD�GRPHVWLFKH�HG�H[WUD�VFRODVWLFKH��
���O¶DUHD�GHL�ELVRJQL�OHJDWL�D�VDOXWH��LJLHQH�H�FUHVFLWD�����O¶DUHD�GHL�ELVR�
JQL� UHODWLYL� DOOD� FRQGL]LRQH� DELWDWLYD�� ��� O¶DUHD� UHODWLYD� DOOD� VFXROD� H�
DOO¶DSSUHQGLPHQWR�����O¶DUHD�GHL�ELVRJQL�ODYRUDWLYL�GHL�JHQLWRUL��

3HU�DYDQ]DUH�DOFXQH�LSRWHVL�H�FRQIURQWDUH�L�GDWL��O¶DQDOLVL�KD�TXLQGL�
SUHVR�LQ�FRQVLGHUD]LRQH�DQFKH�L�ELVRJQL�GD�FXL�VRQR�VFDWXULWH�OH�PLFUR�
SURJHWWD]LRQL�HODERUDWH�H�UHDOL]]DWH�GXUDQWH�OD�VHWWLPD�LPSOHPHQWD]LRQH�
GHO�SURJUDPPD��&RPH�VL�HYLQFH�GDO�*UDILFR����GDO�FRQIURQWR�HPHUJRQR�
QHWWDPHQWH�DOPHQR�GXH�HOHPHQWL�GL�GLVFRQWLQXLWj��,O�SULPR�ULJXDUGD�OD�
PDUFDWD� GLPLQX]LRQH� QHO� ����� GL� SURJHWWXDOLWj� LQFHQWUDWH� VX� ELVRJQL�
³LPPDWHULDOL´��FKH�IDQQR�FLRq�ULIHULPHQWR�D�HOHPHQWL�HPRWLYL�H�LGHQWLWDUL�
�GDO�����GHO�WRWDOH�GHOOH�PLFUR�SURJHWWD]LRQL�LGHDWH�QHOOD�VHWWLPD�LP�
SOHPHQWD]LRQH�GL�3�,�3�3�,�� DO� ����GHOO¶RWWDYD� LPSOHPHQWD]LRQH���PD�
DQFKH�D�ELVRJQL�PDJJLRUPHQWH�OHJDWL�DOOH�IXQ]LRQL�JHQLWRULDOL��UHJROH��
YDORUL��FRPSRUWDPHQWL��H�DOOD�VIHUD�FRPXQLFDWLYD��DIIHWWLYD�H�UHOD]LRQDOH�
WUD�JHQLWRUL�H�EDPELQL��GDO�����DO�������,�GDWL�UDFFROWL�UHVWLWXLVFRQR�XQD�
PDJJLRUH�GLIILFROWj��VRSUDWWXWWR�GXUDQWH�L�SULPL�PHVL�GHOOD�SDQGHPLD��D�
SRUWDUH�DYDQWL�TXHVWR�WLSR�GL�D]LRQL��0ROWH�GL�TXHVWH�VRQR�VWDWH�SHUWDQWR�
FKLXVH�DQ]LWHPSR�ULSRUWDQGR�OD�VLQWHWLFD�PRWLYD]LRQH�³FDXVD�&RYLG´�H��
QHO�FRUVR�GHO�SURJUDPPD��VRQR�VWDWH�ULSURSRVWH�FRQ�PLQRUH�IUHTXHQ]D��

$OOH�YROWH�OH�D]LRQL�VRQR�VWDWH�SRUWDWH�DYDQWL�DXWRQRPDPHQWH�GDOOH�
IDPLJOLH� VWHVVH�� VLD�D�FDXVD�GHOO¶DVVHQ]D� IRU]DWD�GHJOL�RSHUDWRUL�� VLD�D�
FDXVD�GL�XQ�ULWURYDWR�H�LQDVSHWWDWR�FOLPD�GL�FROODERUD]LRQH�WUD�L�FRPSR�
QHQWL�GHO�QXFOHR��³Il percorso di chiusura dovuto all’emergenza sanita-
ria ha portato la famiglia a sperimentare una convivenza h24 non pre-
vista e ha indotto una migliore e maggiore comunicazione tra adulti e 
bambini, tuttavia risulta ancora importante soffermarsi sulla capacità 
di N. di lavorare sulla propria sfera emotiva e sulla comunicazione agli 
altri della stessa´��'����/RPEDUGLD���

,O�VHFRQGR�HOHPHQWR�FKH�VHJQD�XQD�VRVWDQ]LDOH�GLIIRUPLWj�WUD�LO�SH�
ULRGR�pre�SDQGHPLD�H�TXHOOR�VXFFHVVLYR�ULJXDUGD�LQYHFH�OH�PLFUR�SUR�
JHWWD]LRQL�IRFDOL]]DWH�VX�ELVRJQL�SL��³PDWHULDOL´�FRPH�TXHOOL�UHODWLYL�DOOH�
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DWWLYLWj�GLGDWWLFKH�HG�H[WUD�GLGDWWLFKH��FKH�IDQQR�ULIHULPHQWR�DO�UDSSRUWR�
FRQ�OD�VFXROD��DO�PLJOLRUDPHQWR�GHOOD�FRQGL]LRQH�DELWDWLYD��ODYRUDWLYD��
HFRQRPLFD� H� L� ELVRJQL� OHJDWL� DOOD� VDOXWH�� ,� GDWL� HYLGHQ]LDQR�XQ� LQFUH�
PHQWR�GL�TXHVWR�WLSR�GL�D]LRQL�SURJHWWXDOL��QRQRVWDQWH�OH�OLPLWD]LRQL�LP�
SRVWH�GDOOH�VWUDWHJLH�GL�FRQWHQLPHQWR�GHO�YLUXV��

/¶DUHD�GHL�ELVRJQL�SL��ULFRUUHQWH�H�FRQ�PDJJLRUH�GLIIHUHQ]D�ULVSHWWR�
D�3�,�3�3�,����q�TXHOOD�OHJDWD�DOOD�VFXROD��DOOH�DWWLYLWj�GLGDWWLFKH�D�GLVWDQ]D�
H�DL� UDSSRUWL�FRQ�JOL� LQVHJQDQWL��EHQ� LO�����GHL����� WHVWL�FRQ�ILQDOLWj�
SURJHWWXDOL�VRQR�GHGLFDWL�D�TXHVWL�DVSHWWL��HUDQR�LO�����QHOO¶LPSOHPHQ�
WD]LRQH�SUHFHGHQWH���7DQWR�TXHOOL�LGHDWL�SULPD��PD�PRGLILFDWL�GXUDQWH�LO�
FRQILQDPHQWR��TXDQWR�TXHOOL�LGHDWL�GRSR�O¶HPDQD]LRQH�GHOOH�PLVXUH�UH�
VWULWWLYH�WHVWLPRQLDQR�OD�PRELOLWD]LRQH�GL�HGXFDWRUL��DVVLVWHQWL�VRFLDOL�H�
LQVHJQDQWL�SHU�JDUDQWLUH�OD�SURVHFX]LRQH�GHL�SHUFRUVL�VFRODVWLFL�H�GHL�FRO�
ORTXL� WUD�GRFHQWL�H�JHQLWRUL�H� OR�VYROJLPHQWR�GHL�FRPSLWL� LQ�DPELHQWH�
GRPHVWLFR��³La famiglia s’impegnerà ad aiutare la bambina assicuran-
dosi che frequenti le lezioni online. Il fratello, che parla l’italiano, si 
offre per aiuto nei compiti e come mediatore nelle comunicazioni con i 
genitori´��(����)ULXOL�9HQH]LD�*LXOLD���

$� IURQWH� GHOOD� EUXVFD� LQWHUUX]LRQH� GHOOH� DWWLYLWj� GLGDWWLFKH� LQ� SUH�
VHQ]D��IDPLJOLH�H�RSHUDWRUL�VHPEUDQR�DYHU�UHDJLWR�FRQ�GHWHUPLQD]LRQH�
LQGLYLGXDQGR�IRUPXOH�LQQRYDWLYH�SHU�DVVLFXUDUH�DQFKH�DL�EDPELQL�FRQ�
PDJJLRUL�GLIILFROWj�GL�DSSUHQGLPHQWR�R�PHQR�DWWUH]]DWL�SHU�OD�GLGDWWLFD�
D�GLVWDQ]D�XQ�DFFRPSDJQDPHQWR�SXQWXDOH�H�DWWHQWR�DOOH�ORUR�HVLJHQ]H��
³Aiutare il bambino a costruire un progetto mirato per concentrarsi 
sulle nuove modalità di video lezione. Cambiare e costruire delle le-
zioni individuali e non collettive con la classe con una durata minore´�
�(����8PEULD���

$OFXQH�PLFUR�SURJHWWD]LRQL��LQROWUH��VL�VRQR�IRFDOL]]DWH�VXL�UDSSRUWL��
LQ�FHUWH�VLWXD]LRQL�GD�ULFRVWUXLUH�H�ULQIRU]DUH��WUD�OD�VFXROD�H�OH�IDPLJOLH��
,Q� TXHVWH� UHOD]LRQL� JLRFD� XQ� UXROR� VLJQLILFDWLYR� O¶HGXFDWRUH�� ³SRQWH´�
IRQGDPHQWDOH� SHU� YHLFRODUH� R� ULQIRU]DUH� L�PHVVDJJL� GHJOL� LQVHJQDQWL��
³L’educatrice per tre volte a settimana organizzerà delle videochia-
mate per affiancare il bambino nello svolgimento dei compiti scolastici. 
Le insegnanti invieranno puntualmente ogni settimana il materiale 
all’educatrice per permettere lo svolgimento dei compiti e si confron-
teranno sull’andamento con l’educatrice´��(����(PLOLD�5RPDJQD���³Il 
papà accede ai servizi online predisposti dalla scuola e si impegna di-
rettamente a supportare A. L’educatore farà da tramite scuola-famiglia 
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nell’uso dei dispositivi e farà in modo di condividere con le insegnanti 
le difficoltà specifiche di A.´��(����/RPEDUGLD���

/D�FULVL�VDQLWDULD�KD�LPSDWWDWR�DQFKH�OD�VIHUD�HFRQRPLFD�H�ODYRUDWLYD�
H�OD�VLWXD]LRQH�DELWDWLYD�GHOOH�IDPLJOLH�FRLQYROWH�LQ�3�,�3�3�,��/D�SHUGLWD�
GHO� ODYRUR��OD�SUHFDUL]]D]LRQH�GL�DOFXQH�SRVL]LRQL�H�OD�ULGX]LRQH�GHOOH�
HQWUDWH�PHQVLOL� KDQQR� UDSSUHVHQWDWR�XQ¶DUHD�GL� ELVRJQR�DYYHUWLWD� FRQ�
SDUWLFRODUH�XUJHQ]D�GD�SURIHVVLRQLVWL�H�JHQLWRUL�� IDFHQGR�UHJLVWUDUH�XQ�
LQFUHPHQWR�GDO����GHO�WRWDOH��DQQXDOLWj�pre�SDQGHPLD��DO�����/H�PLFUR�
SURJHWWD]LRQL�KDQQR�ULJXDUGDWR�D]LRQL�VSHFLILFKH�GD�LQWUDSUHQGHUH�³QR�
QRVWDQWH�LO�&RYLG´�H�DOOD�OXFH�GL�XQ�PXWDWR�VFHQDULR�ODYRUDWLYR��1XRYH�
DWWHQ]LRQL�VRQR�VWDWH�SRVWH�DOOD�FRVWUX]LRQH�GL�curriculum vitae��DOOD�SUH�
SDUD]LRQH�GL�FROORTXL�online��DOO¶DFFHVVR�D�ERQXV�H�D�PLVXUH�SHU�VRVWH�
QHUH�OH�HFRQRPLH�IDPLOLDUL��³Dopo l’emergenza sanitaria, che ha cau-
sato uno stop lavorativo, il padre e il fratello si attiveranno per la ri-
presa lavorativa per assicurare il mantenimento alla famiglia´��(����
)ULXOL�9HQH]LD�*LXOLD���³Ci si attende che la madre di C. possa ripren-
dere il suo lavoro perso durante la pandemia, così che la sua vita non 
sia strettamente legata alle sole attività di mamma e casalinga, ma an-
che di donna che lavora e contribuisce al miglioramento della qualità 
di vita dell’intero nucleo, oltre che al suo benessere psichico´� �(����
&DPSDQLD���

'XUDQWH�LO�SHULRGR�VXFFHVVLYR�DOO¶HPDQD]LRQH�GHL�'3&0�GL�PDU]R�
�����OH�PLFUR�SURJHWWD]LRQL�VL�VRQR�ULYROWH�DQFKH�DOOD�JHVWLRQH�GL�SUR�
EOHPDWLFKH�LQHUHQWL�OR�VSD]LR�GRPHVWLFR��&RPH�WHVWLPRQLDQR�JOL�HVWUDWWL�
ULSRUWDWL�GL�VHJXLWR��OD�FRDELWD]LRQH�³IRU]DWD´��OD�VRYUDSSRVL]LRQH�GL�DW�
WLYLWj� ODYRUDWLYH� �GHL�JHQLWRUL�� H�GLGDWWLFKH� �GHL�EDPELQL��� O¶LQDGHJXD�
WH]]D�GHJOL�VSD]L�SHU�OR�VWXGLR�H�LO�JLRFR�VRQR�SUREOHPL�FKH�PROWH�IDPL�
JOLH�KDQQR�GRYXWR�DIIURQWDUH��FRQ�O¶DFFRPSDJQDPHQWR�±�LQ�JUDQ�SDUWH�
VROR�D�GLVWDQ]D�±�GHL�SURIHVVLRQLVWL��³Sistemare la stanza di G. affinché 
possa essere per lui un luogo sicuro e comodo dove poter giocare, co-
lorare, fare i compiti ecc�´��(���/RPEDUGLD���³L’educatrice ricorderà 
puntualmente alla mamma di svolgere le faccende domestiche regolar-
mente, e insieme sanificheranno la casa per rispettare le regole contro 
il Covid´��(����6LFLOLD���

8Q¶DOWUD�DUHD�GL�ELVRJQL�FKH�KD�VROOHFLWDWR�PDJJLRUL�DWWHQ]LRQL�GX�
UDQWH� OD�FULVL� VDQLWDULD�q��RYYLDPHQWH�� OHJDWD�DOOD� VDOXWH��6H�QHO������
�����TXHVWH�PLFUR�SURJHWWD]LRQL�UDSSUHVHQWDYDQR�SRFR�PHQR�GHO�����
QHO�FDPSLRQH�GHO������ LQFLGRQR�SHU� LO�����GHO� WRWDOH��7UD�TXHVWH�QH�
VHJQDOLDPR� PROWH� LPSHUQLDWH� VX� SUREOHPDWLFKH� QRQ� FRUUHODWH� DO�
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&RURQDYLUXV��PD�SHU�OD�FXL�ULVROX]LRQH��FXUH��WHUDSLH��YLVLWH��FRQWUROOL��
FRPSRUWDPHQWL�DOLPHQWDUL��q�VWDWR�QHFHVVDULR�SURJHWWDUH�D]LRQL�VSHFLIL�
FKH� H� DWWHQWH� D� ULVSHWWDUH� OH� PLVXUH� UHVWULWWLYH�� ,Q� SDUWLFRODUH�� TXHOOH�
LGHDWH� QHL� SHULRGL� GL� VRVSHQVLRQH� GHOOH� DWWLYLWj� HGXFDWLYH� LQ� SUHVHQ]D�
KDQQR�ULOHYDWR�XQD�FHUWD�ULFRUUHQ]D�GL�SUREOHPDWLFKH�OHJDWH�DO�FLER�H�DOOD�
FDWWLYD�DOLPHQWD]LRQH��/¶LPSRVVLELOLWj�GL�UHDOL]]DUH�LQWHUYHQWL�LQ�FRQWH�
VWR�GRPHVWLFR�KD�UHVR�GLIILFROWRVR�LO�UDJJLXQJLPHQWR�GHJOL�RELHWWLYL�SUH�
ILVVDWL��GHWHUPLQDQGR�XQ�SHJJLRUDPHQWR�GHOOH�DELWXGLQL�DOLPHQWDUL�GHL�
EDPELQL�D�FXL�OH�PLFUR�SURJHWWD]LRQL�FHUFDQR�GL�IDU�IURQWH��³Affrontare 
il problema delle abbuffate e dei sensi di colpa e momenti in cui non 
mangia proprio. Non sembrano esserci fattori scatenanti esterni, pro-
blema iniziato durante la quarantena forse per noia´��(����/RPEDU�
GLD���³Dal punto di vista dell’alimentazione F. si alza la notte per man-
giare di nascosto, oppure consuma buona parte delle cose acquistate 
al mattino. Non ama assolutamente movimento e sport´��&����/RPEDU�
GLD���

7UD�OH�SURJHWWXDOLWj�SL��VWUHWWDPHQWH�FRQQHVVH�DOOD�SDQGHPLD��LQYHFH��
VL�UHJLVWUDQR�TXHOOH�WHVH�D�JHVWLUH�O¶DFFHWWD]LRQH�GHOOD�PRUWH�GHL�SURSUL�
FDUL�H�D� LQWHULRUL]]DUH�FRPSRUWDPHQWL�FXL�DWWHQHUVL�SHU�IURQWHJJLDUH� OD�
SDQGHPLD��,�GXH�VWUDOFL�FKH�VHJXRQR�WHVWLPRQLDQR�FRPH�O¶DJLUH�WUDVIRU�
PDWLYR�SRVVD�LQQHVFDUVL�D�SDUWLUH�GD�WHPDWLFKH�DQFKH�PROWR�GHOLFDWH��GH�
FOLQDQGROH�FRQ�XQ�OLQJXDJJLR�DFFHVVLELOH��³Riuscire a parlare del coro-
navirus in famiglia, delle paure e delle difficoltà che si vivono e come 
le affrontiamo insieme´��)����/RPEDUGLD���³Che la bambina non viva il 
lutto come un tabù e si senta libera di parlare della perdita delle per-
sone a lei care´��)����6DUGHJQD���

,QILQH�� O¶DQDOLVL� KD� ULOHYDWR� FRPH� VLDQR�PROWR� ULFRUUHQWL� �FLUFD� XQ�
TXLQWR�GHO�WRWDOH��OH�PLFUR�SURJHWWD]LRQL�UHODWLYH�DL�ELVRJQL�GL�VRFLDOL]�
]D]LRQH��GHL�JHQLWRUL�H�GHL�EDPELQL��H�GL�IUHTXHQWD]LRQH�GL�DWWLYLWj�H[WUD�
VFRODVWLFKH�HG�H[WUD�GRPHVWLFKH��$QFKH�GXUDQWH�OD�FULVL�VDQLWDULD�TXHVWH�
D]LRQL� SURJHWWXDOL� VRQR� VWDWH� FRQFRUGDWH� H� WHQDFHPHQWH� DYYLDWH�� PD�
O¶LPSRVVLELOLWj�GL�FUHDUH�RFFDVLRQL�GL�VRFLDOL]]D]LRQH�LQ�SUHVHQ]D��VLD�LQ�
FRQWHVWL� VFRODVWLFL� FKH� ULFUHDWLYL� R� VSRUWLYL�� IXQ]LRQDOL� DO� EHQHVVHUH�
GHOO¶LQWHUR�QXFOHR�IDPLOLDUH�±�VL�SHQVL�DL�JUXSSL�SHU�JHQLWRUL��DL�JUXSSL�
SHU�EDPELQL�R�DL�JUXSSL�GL�DXWR�PXWXR�DLXWR�±�KD�GL�IDWWR�GHWHUPLQDWR�OD�
FRQFOXVLRQH�DQWLFLSDWD�GL�TXDVL�OD�PHWj�GL�HVVH��'DOO¶DOWUR�ODWR��WXWWDYLD��
OD�SDUWLFRODUH�VLWXD]LRQH�KD�VROOHFLWDWR�DOFXQH�équipes�D�WURYDUH�VWUDWHJLH�
DOWHUQDWLYH�H� FRLQYROJHUH�JHQLWRUL� H�EDPELQL� LQ�D]LRQL�� LQL]LDOPHQWH�D�
GLVWDQ]D� H� JUDGXDOPHQWH� LQ� SUHVHQ]D�� FDSDFL� GL� ULFUHDUH� LO� FOLPD�
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UHOD]LRQDOH�DFFRJOLHQWH�H�JHQHUDWLYR�SURSULR�GHL�SHUFRUVL�GL�DFFRPSD�
JQDPHQWR��FRPH�VL�YHGUj�LQ�PDQLHUD�SL��DSSURIRQGLWD�QHO�SDU�������

�
5.2. Progettare con le (e grazie alle) ICT 
 
/D�VHFRQGD�GLPHQVLRQH�VX�FXL�VL�q�FRQFHQWUDWD�O¶DQDOLVL�ID�ULIHULPHQWR�

DJOL�DVSHWWL�WHFQRORJLFL�H�LQIRUPDWLFL�FKH�KDQQR�FDUDWWHUL]]DWR�OH�PLFUR�
SURJHWWD]LRQL�UHDOL]]DWH�H�LGHDWH�QHO�������3HU�HVSORUDUH�LO�ORUR�UXROR��OD�
ORUR�SRUWDWD�H� LQFLVLYLWj�QHO�JDUDQWLUH�FRQWLQXLWj�DOOH�D]LRQL�SURJHWWDWH�
VRQR�VWDWH�LQGLYLGXDWH�OH�SUDWLFKH�SL��ULFRUUHQWL�H��LQVLHPH�D�HVVH��OH�SUR�
EOHPDWLFKH�H�OH�SRWHQ]LDOLWj�HPHUVH�FRQ�PDJJLRU�IUHTXHQ]D�HG�HYLGHQ]D��
'DO�FRQIURQWR�FRQ�TXHOOH�FRVWUXLWH�LQ�3�,�3�3�,����VL�HYLQFH�LQ�PDQLHUD�
PROWR�QHWWD�FRPH�lockdown�H�PLVXUH�UHVWULWWLYH�DEELDQR�SURIRQGDPHQWH�
PXWDWR�QRQ�VROR�LO�UDSSRUWR�FRQ�L�GLVSRVLWLYL�H�OD�WHFQRORJLD��PD�DQFKH�
OD�SHUFH]LRQH�ULVSHWWR�DOOH�SRWHQ]LDOLWj��LO�³FRVD�IDUH´��H�DOOH�PRGDOLWj��LO�
³FRPH� IDUH´��GL� WDOL� VWUXPHQWL��6H�SULPD�GHOOD�SDQGHPLD� VROR�TXDWWUR�
PLFUR�SURJHWWD]LRQL� �VX� ROWUH� ������� LQGLYLGXDYDQR� QHOOH� app� H� QHL�
JUXSSL�YLUWXDOL�GHL�SRVVLELOL�VWUXPHQWL�SHU�SHUVHJXLUH�L�ULVXOWDWL�DWWHVL��LQ�
WHJUD]LRQH�QHOOD�FRPXQLWj�ORFDOH��IDFLOLWD]LRQH�QHOOH�FRPXQLFD]LRQL�FRQ�
DOWUL�JHQLWRUL���GRSR�PDU]R������TXHVWR�QXPHUR�q�LQFUHPHQWDWR�VHQVL�
ELOPHQWH���

4XDVL�XQ�TXLQWR�GHL�WHVWL�FRQ�ILQDOLWj�SURJHWWXDOL�FRQVLGHUDWL�QHOO¶DQD�
OLVL�KD�SUHYLVWR�H�SURPRVVR�HVSOLFLWDPHQWH�LO�ULFRUVR�D�TXHVWL�VWUXPHQWL�
�SUHYDOHQWHPHQWH�WhatsApp�H�Skype���SHU�LGHDUH�DWWLYLWj�DOWHUQDWLYH�FRQ�
L� EDPELQL�� SURVHJXLUH� D� GLVWDQ]D� LQWHUYHQWL� JLj� DYYLDWL� R� LQL]LDUQH� GL�
QXRYL��SHUPHWWHUH�LQFRQWUL�YLUWXDOL�WUD�SL��IDPLJOLH��DFFHGHUH�D�VHUYL]L�H�
ERQXV��&RPH�VRWWROLQHDWR�GD�DOFXQL�GHL�SULPL�VWXGL�VXJOL�LPSDWWL�GHOOD�
SDQGHPLD�VXOOH�IDVFH�SL��YXOQHUDELOL�GHOOH�QRVWUH�VRFLHWj����OH�QXRYH�WHF�
QRORJLH�KDQQR�FRQWUDVVHJQDWR��SXU�WUD�PROWH�FULWLFLWj��LO�ODYRUR�VRFLDOH�
HG�HGXFDWLYR�FRQ�EDPELQL�H�IDPLJOLH��/D�VFHOWD�GHOOR�VWUXPHQWR��GHOOD�
SLDWWDIRUPD� R� GHOOD� PRGDOLWj� GD� DGRWWDUH� q� VWDWD� SRL� HVVD� VWHVVD� XQ�
DVSHWWR�VXO�TXDOH�LQYHVWLUH�VSD]L�GL�FRQGLYLVLRQH�H�FRQIURQWR�SHU�UHQGHUH�
JHQLWRUL�H�EDPELQL�FRLQYROWL�QHOOH�GHFLVLRQL�H�SHU�LQGLYLGXDUH�FRQJLXQ�
WDPHQWH�OH�PLJOLRUL�RS]LRQL�SHU�FRPXQLFDUH��

�
���&IU��-��&LIXHQWHV�)DXUD, The role of social work in the field of education during 

COVID-19�� LQ�³,QWHUQDWLRQDO�6RFLDO�:RUN´��YRO������Q�����������SS�����������'��$��
:LONHUVRQ�HW�DOLL��Telebehavioral practice basics for social worker educators and cli-
nicians responding to COVID-19�� LQ�³6RFLDO�:RUN�(GXFDWLRQ´��YRO������Q�����������
SS�������������
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$OFXQH�PLFUR�SURJHWWD]LRQL�KDQQR�FHUFDWR�GL�IRFDOL]]DUVL�VXO�YDORUH�
DJJLXQWR�RIIHUWR�GDL�GLVSRVLWLYL�H�GDOOD�UHWH�SHU�O¶LGHD]LRQH�H�OD�UHDOL]]D�
]LRQH�GL�LQL]LDWLYH�H�LQWHUYHQWL�UDGLFDOPHQWH�R�SDU]LDOPHQWH�LQHGLWL��LQ�
YHVWHQGR�LQ�FUHDWLYLWj�H�VIUXWWDQGR�OH�SRWHQ]LDOLWj�GHOOH�GLYHUVH�SLDWWD�
IRUPH�GL�FRQGLYLVLRQH�H�FRPXQLFD]LRQH��DG�HVHPSLR��³Durante l’emer-
genza Covid l’educatrice svolgerà un’attività a distanza con chiamate 
e video-chiamate alla mamma e a D. e fornirà loro video e attività da 
svolgere insieme´��(���/RPEDUGLD���³L’educatore invierà tutorial circa 
ogni dieci giorni (costruzione delle carte del gioco "uno"; creazione 
uovo di pasqua colorato; costruzione di battaglia navale e del gioco 
dell’oca) e farà chiamate per sapere se F. è riuscito a fare le attività´�
�(����(PLOLD�5RPDJQD���

3ULPD�GL�FLz��WXWWDYLD��OH�équipes�VL�VRQR�LQ�PROWL�FDVL�GRYXWH�FRQFHQ�
WUDUH�VXO�WHPD�GHOOD�GRWD]LRQH�GHL�GLVSRVLWLYL�WHFQRORJLFL�WUD�OH�IDPLJOLH��
/H�PLFUR�SURJHWWD]LRQL�KDQQR�SHUWDQWR�SUHYLVWR�H�SURPRVVR�LO�FRLQYRO�
JLPHQWR�GHOOD�VFXROD�SHU�UHSHULUH�tablet��smartphone�R�FRPSXWHU�SRUWD�
WLOL��³Il compagno della madre farà richiesta del computer in comodato 
d’uso alla scuola, con l’aiuto dell'assistente sociale. Assicurarsi che M. 
riesca a utilizzarlo per seguire le lezioni e restituire i compiti con 
l’aiuto dell’educatore e delle insegnanti´��(����(PLOLD�5RPDJQD���³La 
famiglia entrerà in possesso di un PC offerto temporaneamente dalla 
scuola per poter prendere parte alla didattica online con più comodità. 
La pedagogista della scuola si metterà in contatto con il direttore 
dell’istituto per valutare modi e tempi´��(����/RPEDUGLD���

8Q� DOWUR� VLJQLILFDWLYR� ULVXOWDWR� GHO� ULFRUVR� IRU]DWR� DOOD� GLJLWDOL]]D�
]LRQH�q�UDSSUHVHQWDWR�GDOO¶LGHD]LRQH�GL�VWUDWHJLH�ULYROWH�DOOH�ILJXUH�JHQL�
WRULDOL�SHU�SHUPHWWHUH�LQWHUD]LRQL�IUD�SDUL�R�OD�SDUWHFLSD]LRQH�D�SHUFRUVL�
GL�JUXSSR�SUHYLVWL�GD�3�,�3�3�,��R�DQFKH�DO�GL�IXRUL�GHO�SURJUDPPD��³So-
stenere la madre di L. nella partecipazione agli incontri scuola-fami-
glia da remoto, con l’aiuto dell’assistente sociale o dell’educatore, an-
che loro in modalità RQOLQH´��(����/D]LR���³La madre parteciperà ai 
gruppi dei genitori in modalità smart. Gli operatori presenteranno alla 
mamma l’attività del gruppo e la stimoleranno a partecipare utiliz-
zando :KDWV$SS e/o 6N\SH´��)����0DUFKH���

$OFXQH�GHOOH�³FRQTXLVWH´�GLJLWDOL�RWWHQXWH�GXUDQWH�L�SHULRGL�GL�lock-
down�QRQ�VL�HVDXULVFRQR�FRQ�O¶DOOHQWDPHQWR�GHOOH�UHVWUL]LRQL�H�FRQ�OD�
JUDGXDOH�ULSUHVD�GHOOH�DWWLYLWj� LQ�SUHVHQ]D��7UD� L� ODVFLWL�SL��LPSRUWDQWL�
GHOOD�SDQGHPLD�YL�q�VLFXUDPHQWH�OD�FRQVDSHYROH]]D�GL�SRWHU�DWWLQJHUH�D�
VWUXPHQWL� H� VROX]LRQL� LQQRYDWLYH� H� IDFLOLWDQWL� FDSDFL� QRQ� GL� VRVWLWXLUH�
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EHQVu�GL�FRPSOHWDUH�JOL� LQWHUYHQWL�LQ�SUHVHQ]D��4XHVWR�DVSHWWR�HPHUJH�
DQFKH�QHOOH�PLFUR�SURJHWWD]LRQL�LQ�FXL�RSHUDWRUL�H�IDPLJOLH�KDQQR�FRQ�
FRUGDWR�D]LRQL�SHU�FRQWLQXDUH�SHUFRUVL�LQL]LDWL�GXUDQWH�OD�FULVL�VDQLWDULD�
FRQ�O¶DXVLOLR�GHOOH�,&7��³Dare continuità a quanto realizzato durante 
l’emergenza Covid, ovvero la creazione e l’utilizzo di un gruppo :KD�
WV$SS dove fare degli incontri con il padre, la nonna affidataria, e la 
madre per cercare di concordare con loro modalità di visita tra padre 
e minore´��)����/D]LR���

&RPSDUDQGR�OH�PLFUR�SURJHWWD]LRQL�GL�3�,�3�3�,����FRQ�TXHOOH�GHO�SH�
ULRGR�SDQGHPLFR�VL�QRWD�FRPH��QHO�SULPR�FDVR��L�GLVSRVLWLYL�WHFQRORJLFL�
IRVVHUR�PHQ]LRQDWL��LQ�TXDVL����SURJHWWL��TXDVL�HVFOXVLYDPHQWH�SHU�OLPL�
WDUQH�OD�IUXL]LRQH�GD�SDUWH�GHL�EDPELQL�R�SHU�SURPXRYHUQH�XQ�XWLOL]]R�
SL��FUHDWLYR�H�DGDWWR�DOOH�YDULH�IDVFH�G¶HWj��/D�GLVSRQLELOLWj�GL�tablet�H�
smartphone�LQ�IDPLJOLD��L�WHPSL�H�L�PRGL�GL�XWLOL]]R�QRQFKp�L�SRVVLELOL�
SHULFROL�GHOOD�UHWH�VRQR�VSHVVR�RJJHWWR�GL�GLVFXVVLRQH�H�QHJR]LD]LRQH�WUD�
JHQLWRUL�H�ILJOL��'XUDQWH�OD�FULVL�VDQLWDULD�TXHVWD�SUHRFFXSD]LRQH�q�SDV�
VDWD�LQHYLWDELOPHQWH�LQ�VHFRQGR�SLDQR�H�VL�q�FRQFUHWL]]DWD�LQ�VRODPHQWH�
FLQTXH�SURJHWWXDOLWj�VXO�WRWDOH�GHOOH�����FRQVLGHUDWH��FKH�KDQQR�PHVVR�
DO� FHQWUR�GHOO¶D]LRQH�HGXFDWLYD� O¶HFFHVVLYR�XWLOL]]R�GHOOH� ,&7�� WUD� FXL�
TXHOOH�ULSRUWDWH�GL�VHJXLWR��³Fare in modo che M. non passi l’interezza 
del suo tempo libero utilizzando VPDUWSKRQH e WDEOHW. In accordo con la 
famiglia lavorare affinché M. abbia un tempo di utilizzo concordato e 
non illimitato dei GHYLFH´��)����(PLOLD�5RPDJQD���³Fare in modo che 
S. riduca l’uso dei dispositivi al di fuori della DAD e passi più tempo a 
giocare con il fratello con attività che l’educatrice proporrà´� �(����
$EUX]]R���

,O�WHPD�ULPDQH�DSHUWR�H�DQGUHEEH�TXLQGL�ULIRUPXODWR�UHQGHQGR�JHQL�
WRUL�H�ILJOL�SURWDJRQLVWL�GL�XQ�SHUFRUVR�GL�ULVLJQLILFD]LRQH�GL�RJJHWWL��UH�
JROH��WHPSL�GL�XWLOL]]R�LQVLHPH�DL�SURIHVVLRQLVWL�FKH�OL�SRVVDQR�DFFRP�
SDJQDUH�D�PDQWHQHUH�XQ�UXROR�DWWLYR�ULVSHWWR�D�TXHVWL��

�
5.3 Verso una dimensione co-educativa e plurale  
 
/D�WHU]D�GLPHQVLRQH�DWWUDYHUVR�OD�TXDOH�VRQR�VWDWL�DQDOL]]DWL�L�WHVWL�ID�

ULIHULPHQWR�DO�OLYHOOR�GL�DWWLYD]LRQH�H�LQWHJUD]LRQH�GHL�YDUL�DWWRUL�FRLQ�
YROWL�QHOOH�PLFUR�SURJHWWD]LRQL�� in primis� L�JHQLWRUL��,O�SURJUDPPD�LQ�
WHQGH�LQIDWWL�YDORUL]]DUH�O¶DSSRUWR�FKH�L�JHQLWRUL�SRVVRQR�GDUH�QHOOD�UH�
OD]LRQH�FRQ�L�SURSUL�ILJOL��DIILDQFDQGR�D�HVVL��LQ�XQ¶RWWLFD�GL�DFFRPSD�
JQDPHQWR�H�QRQ�GL�VRVWLWX]LRQH�� L�SURIHVVLRQLVWL�GHOOD�UHWH�GHL�VHUYL]L��
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4XHVWH� DWWHQ]LRQL�� ULDVVXPLELOL� QHOO¶HVSUHVVLRQH� ³FR�HGXFD]LRQH´�� LP�
SOLFDQR�ODYRUDUH�FRQ�L�JHQLWRUL�SHU�³FRLQYROJHUOL��HVSOLFLWDUH�LO�SURSULR�
SHQVLHUR��LQYLWDQGROL�D�IDUH�DOWUHWWDQWR��FUHDUH�XQ�QXRYR�FRQWHVWR�GRYH�
SURIHVVLRQLVWL�H�IDPLJOLH�SRVVDQR�UHDOL]]DUH�XQ�SURFHVVR�GL�FR�DSSUHQ�
GLPHQWR´���H�TXLQGL�SHUPHWWHUH�DL�PLFUR�VLVWHPL�H�DL�SUHVLGL�HGXFDWLYL�GL�
LQWHUDJLUH�WUD�ORUR�H�FRQ�OH�ILJXUH�SDUHQWDOL��

,O� ULFRUVR�D�XQD�UHVSRQVDELOLWj�FRQGLYLVD�SHU� LO� UDJJLXQJLPHQWR�GHL�
ULVXOWDWL� DWWHVL� QRQ� VL� HVDXULVFH� FLRq� QHOO¶DIILDQFDPHQWR� H� FRLQYROJL�
PHQWR�GHL�JHQLWRUL��PD�SUHYHGH��LQ�FRHUHQ]D�FRQ�LO�PRGHOOR�ELR�HFROR�
JLFR�GHOOR�VYLOXSSR�XPDQR�GL�%URQIHQEUHQQHU��O¶DWWLYD]LRQH�GL�XQD�UHWH�
GL�VRJJHWWL�FKH�SRVVD�IDYRULUH�O¶LQWHJUD]LRQH�GHOOH�SURIHVVLRQDOLWj�H� OD�
FRQGLYLVLRQH� GHOOH� D]LRQL�� 6L� WUDWWD� GL� SURPXRYHUH� QRQ� VROR� LO� ODYRUR�
FRQJLXQWR�GL�DVVLVWHQWH�VRFLDOH�HG�HGXFDWRUH��PD�TXHOOR�SL��FRPSRVLWR�H�
PXOWLGLVFLSOLQDUH�SURSULR�GL�XQD�équipe�DOODUJDWD��

3HU�HVVHUH�JDUDQWLWL�GXUDQWH�L�SHULRGL�GL�lockdown��HQWUDPEL�L�PRYL�
PHQWL��O¶XQR�YHUVR�XQ�DSSURIRQGLWR�ODYRUR�³LQWHUQR´�FRQ�L�JHQLWRUL�H�O¶DO�
WUR�YHUVR�XQ�DPSOLDPHQWR�³HVWHUQR´�DOOD�GLDGH�DVVLVWHQWH�VRFLDOH�HGXFD�
WRUH��KDQQR�ULFKLHVWR�VIRU]L�DJJLXQWLYL�H�VWUDWHJLH�ad hoc�LQ�JUDGR�GL�PR�
ELOLWDUH�TXHVWH�ULVRUVH�SXU�LQ�SUHVHQ]D�GHOOH�PLVXUH�UHVWULWWLYH��&RPH�H�
LQ�FKH�PLVXUD�VL�PDQLIHVWDQR�TXHVWH�DWWHQ]LRQL�DOO¶LQWHUQR�GHOOH�PLFUR�
SURJHWWD]LRQL�HODERUDWH�QHO�FRUVR�GHO�����"�

3HU�TXDQWR�ULJXDUGD�OD�GLPHQVLRQH�GHOOD�FR�HGXFD]LRQH��L�WHVWL�FRQVL�
GHUDWL�PRVWUDQR�WXWWL�XQD�JUDQGH�DWWHQ]LRQH�DG�D]LRQL�FRQJLXQWH�WUD�SL��
RSHUDWRUL�SHU�YDORUL]]DUH�LO�UXROR�GHL�JHQLWRUL�� WDQWR�SL��QHL�SHULRGL�GL�
lockdown�LQ�FXL�SDGUL�H�PDGUL�QRQ�KDQQR�SRWXWR�FRQWDUH�VXOOD�SUHVHQ]D�
ILVLFD� GHJOL� RSHUDWRUL��/H�PLFUR�SURJHWWD]LRQL�� TXLQGL�� VHPEUDQR� DYHU�
VYROWR�XQD�IRQGDPHQWDOH�IXQ]LRQH�GL�UDFFRUGR�WUD�L�VHUYL]L�H�OH�IDPLJOLH�
SURSULR�TXDQGR�QRQ�q�VWDWR�SRVVLELOH�JDUDQWLUH�XQD�SURVHFX]LRQH�³FRQ�
YHQ]LRQDOH´�GHJOL�LQWHUYHQWL�H�GHL�SHUFRUVL�GL�VRVWHJQR��³Visto l’obbligo 
di rimanere in casa si cerca di favorire l’utilizzo di giochi diversi e 
nuovi, da costruire con WXWRULDO inviati dall’educatore. L’idea è quella 
poi di condividere il tempo di costruzione e gioco con entrambi i geni-
tori e coinvolgerli in attività con i figli´��(����(PLOLD�5RPDJQD���

,Q�PROWH�SURJHWWXDOLWj�WUDVSDUH�OD�YRORQWj�GHOOH�équipes�GL�YDORUL]]DUH�
LO�SL��SRVVLELOH�OD�VLWXD]LRQH�GL�FRQYLYHQ]D�SUROXQJDWD�WUD�L�YDUL�FRPSR�
QHQWL�GHOOD�IDPLJOLD��LQGLYLGXDQGR�H�FRQGLYLGHQGR�SLFFROH�routine�TXR�
WLGLDQH�GDO�IRUWH�YDORUH�FR�HGXFDWLYR��7UD�TXHVWH�PHQ]LRQLDPR�OH�D]LRQL�
ILQDOL]]DWH�D�ULQIRU]DUH�LO�UDSSRUWR�WUD�SDGUL�H�ILJOL�DWWUDYHUVR�O¶LGHD]LRQH�

�
���6��6HUEDWL��3��0LODQL��La tutela dei bambini��FLW���S������
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GL�PRPHQWL�GHOOD�JLRUQDWD�GHGLFDWL��DOOHQDPHQWL�LQ�JDUDJH��OHWWXUH�FRQ�
GLYLVH��quiz�SHU�DSSURIRQGLUH�JOL�LQWHUHVVL�GHL�EDPELQL��R�TXHOOH�WHVH�D�
PRELOLWDUH�O¶LQWHUR�QXFOHR�YHUVR�RELHWWLYL�FRPXQL��ILJOL�FKH�DLXWDQR�L�JH�
QLWRUL�QHOOR�VWXGLR�GHOO¶LWDOLDQR��JHQLWRUL�FKH�VWDELOLVFRQR�FRQ�L�ILJOL�OH�
UHJROH�GL�XWLOL]]R�GHL�device��SUHVHQ]D�FRQJLXQWD�GL�JHQLWRUL�H� ILJOL�DL�
FROORTXL�online�FRQ�JOL�LQVHJQDQWL���

5LVSHWWR�DL�SURIHVVLRQLVWL�FRLQYROWL��LQYHFH��L�GDWL�UHVWLWXLVFRQR�XQR�
VFHQDULR�DPELYDOHQWH��'D�XQ�ODWR��ULOHYDQGR�OD�ULFRUUHQ]D�FRQ�FXL�YHQ�
JRQR�PHQ]LRQDWL�HG�HYRFDWL�DOWUL�SURIHVVLRQLVWL�DO�GL� IXRUL�GHOOD�GLDGH�
DVVLVWHQWH� VRFLDOH�HGXFDWRUH�� VHPEUHUHEEH� GL� SRWHU� FRQVWDWDUH� XQD� GL�
VFUHWD�³WHQXWD´�GHOOD�UHWH�GHJOL�DWWRUL�VRFLDOL�PRELOLWDWL�LQ�IXQ]LRQH�GHOOH�
PLFUR�SURJHWWD]LRQL��1RQRVWDQWH� OD� FULVL� VDQLWDULD�� SHU� XQ� HOHYDWR� QX�
PHUR�GL�HVVH�O¶DUHQD�GL�VRJJHWWL�FKH�FRQFRUURQR�DOOD�ORUR�UHDOL]]D]LRQH�
H�DO�UDJJLXQJLPHQWR�GHL�ULVXOWDWL�DWWHVL�q�UHODWLYDPHQWH�DPSLD��FRPH�WH�
VWLPRQLDQR� TXHVWL� RELHWWLYL�� ³Organizzare un incontro con genitori, 
bambino, assistente sociale, psicologo ed educatore per stabilire regole 
condivise sui dispositivi digitali. L’educatore approfondirà gli interessi 
del bambino per trovare nuove modalità di gioco´��(����(PLOLD�5RPD�
JQD���³Fornire al bambino cure e riabilitazioni necessarie al migliora-
mento della sua qualità di vita attraverso il coordinamento degli inter-
venti in atto forniti da Centro per l’Autismo, neuropsichiatria infantile, 
pediatra ed educatore domiciliare. Proseguire anche in presenza il la-
voro di rete avviato durante il ORFNGRZQ´��$����/RPEDUGLD���

&Lz�FKH�LQYHFH�q�RVVHUYDELOH�DWWUDYHUVR�OH�DWWULEX]LRQL�GL�UHVSRQVDEL�
OLWj�QHOOD�FRPSLOD]LRQH�GL�FLDVFXQD�PLFUR�SURJHWWD]LRQH��RYYHUR�O¶HVSOL�
FLWD]LRQH�VX�RPMonline�GL�FKL�FRQFUHWDPHQWH�VL�LPSHJQHUj�QHO�UHDOL]�
]DUOH�� UHVWLWXLVFH�XQ¶LPPDJLQH� OHJJHUPHQWH�GLYHUVD�� ,� FR�UHVSRQVDELOL�
GHOOH�D]LRQL��LQIDWWL��VHPEUDQR�HVVHUH�DVFULYLELOL�D�XQ�LQVLHPH�PROWR�SL��
OLPLWDWR�GL�VRJJHWWL��FRVWLWXLWR�QHOOD�PDJJLRU�SDUWH�GHL�FDVL�GD�DVVLVWHQWL�
VRFLDOL� HG� HGXFDWRUL� �ROWUH� DOOH� PDGUL��� 'DO� UDIIURQWR� FRQ� L� GDWL� GL�
3�,�3�3�,�����FRPH�VL�QRWD�QHO�*UDILFR����QRQ�VL�QRWDQR�VRVWDQ]LDOL�VFR�
VWDPHQWL�WUD�XQ¶LPSOHPHQWD]LRQH�H�O¶DOWUD�LQ�WHUPLQL�GL�FRLQYROJLPHQWR�
H�DWWLYD]LRQH�GHOOD�UHWH�GHJOL�RSHUDWRUL�SHU�FLDVFXQD�SURJHWWD]LRQH��

$VVLVWHQWL� VRFLDOL�� HGXFDWRUL� H� LQVHJQDQWL� IDQQR� UHJLVWUDUH� SUDWLFD�
PHQWH� OD� VWHVVD� SHUFHQWXDOH��PD�SHU�TXHVWL� XOWLPL�� FKLDPDWL� HVSOLFLWD�
PHQWH�LQ�FDXVD�QHO�����GHOOH�PLFUR�SURJHWWD]LRQL�DQDOL]]DWH��LO�GDWR�QRQ�
VHPEUD�FRHUHQWH�FRQ�OD�JUDQGH�ULFRUUHQ]D�GL�D]LRQL�FHQWUDWH�VXO�PRQGR�
VFRODVWLFR�GL�FXL�VL�q�GHWWR�LQ�SUHFHGHQ]D��3XU�D�IURQWH�GL�HPHUJHQ]H�H�
SUREOHPDWLFKH�FRVu�SUHVVDQWL�FRPH�OD�GLGDWWLFD�D�GLVWDQ]D��O¶DFFRPSD�
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JQDPHQWR�QHL�FRPSLWL�GD�UHPRWR��OD�GRWD]LRQH�GL�DWWUH]]DWXUH�VSHFLILFKH��
JOL� LQVHJQDQWL� QRQ� VRQR� VWDWL� LQGLFDWL� FRPH�FR�UHVSRQVDELOL� LQ�PLVXUD�
PDJJLRUH�GL�TXDQWR�DYYHQLYD�SULPD�GHOOD�FULVL�VDQLWDULD��6HPEUD�SHUFLz�
SURVHJXLUH��DQFKH�GXUDQWH�OH�UHVWUL]LRQL��XQ�LQYHVWLPHQWR�³XIILFLDOH´�SUH�
YDOHQWH�GHJOL�DVVLVWHQWL�VRFLDOL�H�GHJOL�HGXFDWRUL�QHOO¶LGHD]LRQH�H�UHDOL]�
]D]LRQH�GHOOH�D]LRQL�SURJHWWXDOL�� LQGLFDQGR�FRPH�DXVSLFDELOH��R�FRPH�
SXQWR�G¶DUULYR��OD�FROODERUD]LRQH�IDWWLYD�FRQ�DOWUL�SURIHVVLRQLVWL��

/¶DQDOLVL�PRVWUD�DQFKH�XQ�VLJQLILFDWLYR�GHFUHPHQWR�GHJOL�SVLFRORJL�
�GDO�����DOO¶�����D�WHVWLPRQLDQ]D�DQFKH�LQ�TXHVWR�FDVR�GHOOH�GLIILFROWj�
RUJDQL]]DWLYH�H�ORJLVWLFKH�QHO�FRLQYROJLPHQWR�GL�TXHVWH�ILJXUH��H�GHL�SD�
GUL�� LQGLFDWL�FRPH�UHVSRQVDELOL� LQ�SRFR�PHQR�GHOOD�PHWj�GHOOH�PLFUR�
SURJHWWD]LRQL�GL�3�,�3�3�,����������H�DQFRUD�PHQR�³UHVSRQVDELOL]]DWL´�
QHOOH�PLFUR�SURJHWWD]LRQL�LQ�WHPSR�GL�SDQGHPLD��������,O�GDWR�VXVFLWD�
SL��GL�XQ�LQWHUURJDWLYR�H�QHFHVVLWHUHEEH�GL�XOWHULRUL�DSSURIRQGLPHQWL��,Q�
PROWL�WHVWL�YLHQH�ULSRUWDWD��QHL�SHULRGL�GL�lockdown��XQD�PDJJLRUH�SUH�
VHQ]D�D�FDVD�GHL�SDGUL�ULVSHWWR�DO�SHULRGR�SUHFHGHQWH�OD�FULVL�VDQLWDULD��
VLWXD]LRQH�FKH�DYUHEEH�SRWXWR� IDFLOLWDUH� LO� ORUR�FRLQYROJLPHQWR�DWWLYR�
QHOOH� VWUDWHJLH� HGXFDWLYH� H� QHOOH� D]LRQL� FRQFRUGDWH��7XWWDYLD�� FLz� QRQ�
VHPEUD�HVVHUVL�FRQFUHWL]]DWR�LQ�XQD�ORUR�SDUWHFLSD]LRQH�SL��LQWHQVLYD�H�
IUHTXHQWH�DOOH�PLFUR�SURJHWWD]LRQL��3HU�FRQWUR��OD�SUHVHQ]D�GHOOH�PDGUL�
q�VHPSUH�PROWR�HOHYDWD��QHO�����GHOOH�PLFUR�SURJHWWD]LRQL�WRWDOL��H�ID�
UHJLVWUDUH�OD�PHGHVLPD�LQFLGHQ]D�QHL�GXH�SHULRGL�FRQVLGHUDWL��

6HJQDOLDPR�� LQILQH�� OH� D]LRQL� ULYROWH� DOO¶LQFOXVLRQH� GHOOH� IDPLJOLH�
QHOOD�YLWD�FRPXQLWDULD��FKH�VSHVVR�SUHYHGRQR�LO�FRLQYROJLPHQWR�GL�DWWRUL�
LQIRUPDOL�GHOOD�UHWH��YRORQWDUL��DOWUH�IDPLJOLH��SDUURFL��YLFLQDWR�VROLGDOH��
HFF����6L�WUDWWD�FLRq�GL�PLFUR�SURJHWWD]LRQL�SHQVDWH�SHU�IDFLOLWDUH�O¶LQWH�
JUD]LRQH�GHL�QXFOHL�QHO�ORUR�FRQWHVWR�WHUULWRULDOH�H�VRFLDOH��RELHWWLYR�UHVR�
SDUWLFRODUPHQWH�FRPSOHVVR�GDOOH�PLVXUH�GL�GLVWDQ]LDPHQWR�ILVLFR�H�GDOOD�
VRVSHQVLRQH�GL�RFFDVLRQL�LQIRUPDOL�GL�LQFRQWUR��$OFXQH�équipes�KDQQR�
TXLQGL�HODERUDWR�VWUDWHJLH�DOWHUQDWLYH�SHU�SHUPHWWHUH�D�EDPELQL�H�JHQL�
WRUL�GL�IUHTXHQWDUH�YLUWXDOPHQWH�DOWUH�IDPLJOLH��DWWUDYHUVR�OH�SLDWWDIRUPH�
GLJLWDOL���RSSXUH�KDQQR�XWLOL]]DWR�OH�VHWWLPDQH�GL�lockdown�SHU�SRUUH�OH�
EDVL�VXOOH�TXDOL�RUJDQL]]DUH�H�LPSRVWDUH�QXRYH�PRGDOLWj�GL�LQFRQWUR�FRQ�
OH� GRYXWH� SUHFDX]LRQL�� ³La famiglia può trascorrere momenti sereni 
fuori casa, condividendoli anche con altre persone, in luoghi ricreativi, 
non provando vergogna e sentendosi a proprio agio. Una volta a setti-
mana la famiglia si ritroverà con conoscenti o amici in un luogo pub-
blico all’aperto, condividendo momenti di svago´��%����)ULXOL�9HQH]LD�
*LXOLD���³Tenendo in considerazione la situazione, per quanto possibile 
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e consentito, organizzare ogni tanto un incontro o sentire telefonica-
mente gli altri genitori, creare una rete di supporto attraverso le inizia-
tive del Centro Giovanile o anche al di fuori di esso´��'����7RVFDQD���
7DOL�PRGDOLWj�LEULGH�H�FDSDFL�GL�LQWHJUDUH�OH�SUDWLFKH�LQ�SUHVHQ]H��OH�DW�
WHQ]LRQL�GD�RVVHUYDUH�SHU�LO�FRQWHQLPHQWR�GHL�FRQWDJL�H�OH�DWWLYLWj�online�
UDSSUHVHQWDQR�XQR�GHL�ODVFLWL�SL��VLJQLILFDWLYL�GHOOD�FULVL�VDQLWDULD�H�IRU�
QLVFRQR�RSSRUWXQLWj�DJJLXQWLYH�SHU�LPPDJLQDUH�SURJHWWXDOLWj�FUHDWLYH�H�
FRQGLYLVH��

�
���Nonostante il Covid: trasformazioni e apprendimenti�

�
$WWUDYHUVR� O¶DQDOLVL� GHOOH� PLFUR�SURJHWWD]LRQL� HODERUDWH� GXUDQWH� L�

GLHFL�PHVL�GL�HPHUJHQ]D�VDQLWDULD�GHO������q�VWDWR�SRVVLELOH�WUDWWHJJLDUH�
DOFXQH� WHQGHQ]H� H� WUDVIRUPD]LRQL� FKH� KDQQR� FRQWUDVVHJQDWR� LO� ODYRUR�
VRFLDOH�HG�HGXFDWLYR�LQ�TXHVWR�SHULRGR��/H�WUH�GLPHQVLRQL�FRQVLGHUDWH�
KDQQR�SHUPHVVR�GL�PLVXUDUH�H�GHFOLQDUH�WDOL�WUDVIRUPD]LRQL�LQ�WHUPLQL�GL�
ELVRJQL� HVSUHVVL� �H� UHODWLYH� ULVSRVWH��� XWLOL]]R� GHOOH� ,&7� H� FRLQYROJL�
PHQWR�GL�JHQLWRUL�H�SURIHVVLRQLVWL�QHL�SHUFRUVL�GL�DFFRPSDJQDPHQWR��

/D�SULPD�VXJJHULVFH�GL�FRQVLGHUDUH�OH�PLFUR�SURJHWWD]LRQL�FRPH�FRH�
UHQWL�ULVSRVWH�D�XQR�R�SL��ELVRJQL�PDQLIHVWDWL�GDOOH�IDPLJOLH��3�,�3�3�,���
PXWXDQGR�H�ULQQRYDQGR�OD�SURVSHWWLYD�³ELVRJQL�IRU]H´�H�O¶DSSURFFLR�DOOH�
capabilities�GL�$PDUW\D�6HQ�� LQYLWD�D� IRFDOL]]DUH� O¶DWWHQ]LRQH�SURSULR�
VXL�ELVRJQL�GL�VYLOXSSR�GHO�EDPELQR�FRPH�FKLDYL�SULYLOHJLDWH�SHU�LPSR�
VWDUH� D]LRQL� HIILFDFL� YHUVR� FXL� IDUH� FRQYHUJHUH� O¶LQYHVWLPHQWR�� DQFKH�
HPRWLYR��GHL�SURIHVVLRQLVWL�H�GHOOH�IDPLJOLH��

/D�SDQGHPLD�KD�UHVR�SDUDGRVVDOPHQWH�SL��IDFLOH�IDUH�HPHUJHUH�H�LQ�
GLYLGXDUH�L�ELVRJQL��LQ�SDUWH�SHUFKp�DOFXQL�GL�HVVL�VL�VRQR�FRVu�WDQWR�DFXLWL�
GD�HVVHUH�SDUWLFRODUPHQWH�HYLGHQWL�� LQ�SDUWH�SHUFKp�OD�FRQGL]LRQH�XQL�
YHUVDOH�GL�YXOQHUDELOLWj�HVSHULWD�GDJOL�RSHUDWRUL�VWHVVL���KD�IDFLOLWDWR�LO�
ULFRQRVFLPHQWR�GHL�QXRYL�ELVRJQL��XQR�VSD]LR�GRPHVWLFR�SL��JUDQGH�H�
PHJOLR�RUJDQL]]DWR�q�XQ�ELVRJQR�DQFKH�GL�DOFXQL�RSHUDWRUL�FRVWUHWWL�D�
ODYRUDUH�GD�FDVD��OH�FRPSOHVVLWj�OHJDWH�DOOD�GLGDWWLFD�D�GLVWDQ]D�KDQQR�
ULJXDUGDWR�DQFKH�L�SURIHVVLRQLVWL�FRQ�ILJOL�D�FDVD��L�FRQWDJL�H�OD�FRQYL�
YHQ]D�FRQ�LO�YLUXV�VRQR�VWDWH�SUREOHPDWLFKH�FRPXQL�D�WXWWL���$�IURQWH�GL�
XQ�GHFUHPHQWR�GL�TXHOOL�SL��DVFULYLELOL�D�GLPHQVLRQL�LPPDWHULDOL�OD�UL�
FHUFD�KD�PHVVR�LQ�OXFH�XQ�FRQVLGHUHYROH�DXPHQWR�GHL�ELVRJQL�OHJDWL�DO�

�
���&IU��0��6DQIHOLFL��La vulnerabilità “normale” e il servizio sociale��LQ�0��6DQIH�

OLFL��/��*XL��6��0RUGHJOLD��D�FXUD�GL���Il Servizio Sociale nell’emergenza Covid-19��
0LODQR��)UDQFR�$QJHOL��������SS���������
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FRQWHVWR�VFRODVWLFR��&Lz�VL�q�WUDGRWWR�LQ�D]LRQL�SURJHWWXDOL�L�FXL�ULVXOWDWL�
DWWHVL�VRQR�UHODWLYL�DOOD�IUHTXHQ]D�VFRODVWLFD�online��DOOD�GRWD]LRQH�GL�de-
vice�FKH�OD�UHQGRQR�SRVVLELOH��DOO¶RUJDQL]]D]LRQH�GRPHVWLFD�GHL�FRPSLWL�
H�DOO¶RUJDQL]]D]LRQH�GL�PRPHQWL�GL�FRQIURQWR�WUD�JHQLWRUL�H�LQVHJQDQWL��

/D�VHFRQGD�GLPHQVLRQH�KD�LQYHFH�ULYROWR�O¶DWWHQ]LRQH�DOOH�,&7�H�DOOD�
ORUR�IXQ]LRQH�DELOLWDQWH�LQ�WHUPLQL�GL�SURVHFX]LRQH�GHL�SURJHWWL�R�UHDOL]�
]D]LRQH�GL�QXRYL��/¶LQWURGX]LRQH��O¶XWLOL]]R�H�LO�FR�DSSUHQGLPHQWR�UHFL�
SURFR�WUD�IDPLJOLH�H�RSHUDWRUL�GL�PRGDOLWj�FRPXQLFDWLYH�PHGLDWH�GD�WH�
OHIRQL��YLGHRFDPHUH��chat�H�mail�KD� ULJXDUGDWR� LQ�PDQLHUD� WUDVYHUVDOH�
PROWH�DUHH�GHL�ELVRJQL��/H�SRVVLELOLWj�RIIHUWH�GDOOH�QXRYH�WHFQRORJLH�H�
GDO�ORUR�XWLOL]]R�FUHDWLYR�H�IOHVVLELOH��FDSDFH�GL�DSULUH�VFHQDUL�LQWHUHV�
VDQWL�H�JHQHUDWLYL����VHPEUD�DYHU�FRQVHQWLWR�GL�ULFUHDUH�XQ�FOLPD�LQFOX�
VLYR�SHU�OH�IDPLJOLH�H�JDUDQWLWR�FRQWLQXLWj�D�LQWHUYHQWL�HGXFDWLYL�GRPLFL�
OLDUL��FROORTXL�VSHFLDOLVWLFL�R�JUXSSL�GL�FRQIURQWR�WUD�JHQLWRUL�R�WUD�EDP�
ELQL�� /¶LQQRYD]LRQH� ULFKLHVWD� GDO� ODYRUR� D� GLVWDQ]D� UHQGH� QHFHVVDULR�
DGRWWDUH� VROX]LRQL� VLD� RUJDQL]]DWLYH� FKH� WHFQRORJLFKH� DGHJXDWH� DOOD�
VILGD��SHU�JOL�RSHUDWRUL�H�SHU�OH�IDPLJOLH��FRVu�FRPH�SHU�LO�PRQGR�VFROD�
VWLFR����6L�ULFKLDPD�TXL�LO�SDUDGLJPD�GHOOH�WHFQRORJLH�GL�FRPXQLWj����VH�
FRQGR�LO�TXDOH�media�H�social�media�SRVVRQR�HVVHUH�IRQGDPHQWDOL�SHU�
DWWLYDUH�H�PDQWHQHUH�FRQQHVVLRQL�H�ULFRVWLWXLUH�LO�FDSLWDOH�VRFLDOH�GHOOH�
FRPXQLWj�DWWUDYHUVR��DQFKH��D]LRQL�GL�capacity building����

'D�XQ�ODWR��TXHVWD�VILGD�KD�SHUPHVVR�GL�JDUDQWLUH�L�SHUFRUVL�GL�DFFRP�
SDJQDPHQWR�LQ�IRUPH�GLYHUVH�H�DIIURQWDUH�JOL�RELHWWLYL�SUHYLVWL�QHL�SDWWL�
HGXFDWLYL��'DOO¶DOWUR��OD�GLJLWDOL]]D]LRQH�IRU]DWD�GL�LQWHUYHQWL��FROORTXL�H�
DWWLYLWj�SURJHWWXDOL�QRQ�VROR�WUD�RSHUDWRUL�PD�WUD�RSHUDWRUL�H�IDPLJOLH��KD�
DSHUWR� H� UHVR� QHFHVVDUL� QXRYL� VSD]L� GL� GLDORJR� H� FRQIURQWR� SURSULR�
VXOO¶XWLOL]]R�VWHVVR�GL�GLVSRVLWLYL��4XHVWH�DWWHQ]LRQL�KDQQR�TXLQGL�DP�
SOLDWR�LO�UDJJLR�G¶D]LRQH�GHOOH�équipes��LQWURGXFHQGR�LQHGLWL�DVSHWWL�WHF�
QLFL�HG�HGXFDWLYL�QHOOH�PLFUR�SURJHWWD]LRQL�H�VROOHFLWDQGR�L�SURIHVVLRQL�
VWL�D�ULFRSULUH�QXRYL�UXROL�³IRUPDWLYL´��ULVSHWWR�DOOD�SURSRVWD�GL�XWLOL]]R�
H�JHVWLRQH�GHOOH�,&7��LQ�TXHVWD�GHOLFDWD�IDVH��

�
���&IU��0��,XV��L’accompagnamento come cura generativa. Una lettura del Pro-

gramma Nazionale P.I.P.P.I���LQ�³3HGDJRJLD�H�9LWD´��Q�����������SS���������$��0D�
JQDQLQL��(��,VLGRUL��App e scuola dell’infanzia: riflessioni teoriche per una Didattica 
efficace��LQ�³5LFHUFKH�3HGDJRJLFKH´��/,9��Q�����������SS���������

���&IU��/��%HOODWDOOD��Insegnare oggi tra molte delusioni e poche speranze��LQ�³5L�
FHUFKH�3HGDJRJLFKH´��/9��Q�������SS���������

���&IU��3��5LYROWHOOD��Tecnologie di comunità��%UHVFLD��6FKROp��������
��� &IU�� 5�� -�� &KDVNLQ� HW� DOLL��Building Community Capacity��+DWKRUQH��1<�� GH�

*UX\WHU��������
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6H�q�YHUR�FKH�³OH�JUDQGL�SRVVLELOLWj�FRPXQLFDWLYH�RIIHUWH�GDOOH�WHFQR�
ORJLH� GHOO¶LQIRUPD]LRQH� FRVWLWXLVFRQR� XQ¶LQWHUHVVDQWH� RSSRUWXQLWj� SHU�
UHLQYHQWDUH� L�SURFHVVL�GL�SDUWHFLSD]LRQH�H�FROODERUD]LRQH�VRFLDOH´����q�
DOWUHWWDQWR�YHUR�FKH� O¶DVVHQ]D�GL�FRPSHWHQ]H�H�DWWUH]]DWXUH�VSHFLILFKH�
SXz�WUDVIRUPDUH�O¶RSSRUWXQLWj�LQ�VYDQWDJJLR��5LVSRQGHUH�D�WDOL�VILGH�LP�
SOLFD��VLD�SHU�JOL�RSHUDWRUL�FKH�SHU�OH�IDPLJOLH��VDSHU�DGRWWDUH�LQQRYDWLYH�
VROX]LRQL�RUJDQL]]DWLYH�H�WHFQRORJLFKH��3HU�LO�PRQGR�GHL�VHUYL]L�TXHVWH�
DWWHQ]LRQL� ULFKLDPDQR� DQFKH� LO� WHPD� GHOOH� FXOWXUH� SURIHVVLRQDOL� GHJOL�
RSHUDWRUL�� VWUHWWDPHQWH� FRQQHVVH� FRQ� O¶DFTXLVL]LRQH� GL� QXRYH� FRPSH�
WHQ]H�VSHFLILFKH�ULVSHWWR�DOO¶XWLOL]]R�GL�WHFQRORJLH�FRQVLGHUDWH�QXRYH�QHO�
ODYRUR� GHL� VHUYL]L� VRFLDOL�� $OFXQH� PLFUR�SURJHWWD]LRQL�� DG� HVHPSLR��
VHPEUDQR�HVVHUVL�LQWHUURWWH�SURSULR�D�FDXVD�GL�VFDUVH�FRQRVFHQ]H�LQIRU�
PDWLFKH�R�GHOOD�PDQFDQ]D�GL�DGHJXDWH�VWUXPHQWD]LRQL��

/D�WHU]D�H�XOWLPD�GLPHQVLRQH�FRQVLGHUDWD��ULFRQGXFLELOH�DOOD�FR�HGX�
FD]LRQH�H�DOO¶DPSOLDPHQWR�GHOOD�UHWH�GL�VRJJHWWL�SURWDJRQLVWL�GHOOH�IDVL�
SURJHWWXDOL��KD�SHUPHVVR�GL�SXQWXDOL]]DUH�DOFXQL�HOHPHQWL��SULPR�WUD�L�
TXDOL�OD�IRQGDPHQWDOH�ULOHYDQ]D�GHOO¶DJLUH�WUDVIRUPDWLYR�H�GHO�ODYRUR�SHU�
PLFURSURJHWWL�VRSUDWWXWWR�FRQ�L�JHQLWRUL��DIILDQFDQGROL�H�QRQ�VRVWLWXHQ�
GROL��,O�SURJHWWR�VFULWWR��³FKH�SHUPHWWH�DOO¶LQVLHPH�GHL�VRJJHWWL�FRLQYROWL�
QHOO¶LQWHUYHQWR��RSHUDWRUL�H�JHQLWRUL�SULQFLSDOPHQWH��GL�YROJHUH�OR�VSL�
ULWR��OR�VJXDUGR��O¶DQLPR�D�TXHO�EDPELQR��DOOH�VXH�UHOD]LRQL´����VL�q�ULYH�
ODWR�HVVHUH��D�PDJJLRU�UDJLRQH�GXUDQWH�OD�SDQGHPLD��LO�WHUUHQR�G¶LQFRQWUR�
SULYLOHJLDWR�SHU�YHLFRODUH�VWUDWHJLH�H�SRVVLELOLWj�G¶D]LRQH�GD�UHDOL]]DUVL�
LQ� DPELHQWH� GRPHVWLFR� FRQ� XQ� DFFRPSDJQDPHQWR� VROR� ³YLUWXDOH´� GHL�
SURIHVVLRQLVWL��

/¶DQDOLVL�ULVSHWWR�DO�FRLQYROJLPHQWR�GHL�SURIHVVLRQLVWL��LQYHFH��KD�UL�
OHYDWR�FRPH�DVVLVWHQWL�VRFLDOL�HG�HGXFDWRUL�VLDQR��DQFKH�GXUDQWH�OD�FULVL�
VDQLWDULD��QRQ� VROR�JOL�RSHUDWRUL�SL��SUHVHQWL�QHOOH�équipes��PD�DQFKH�
FRORUR�L�TXDOL�VL�DVVXPRQR�PDJJLRUPHQWH�OH�UHVSRQVDELOLWj�SHU�OD�UHDOL]�
]D]LRQH�GHL�ULVXOWDWL�DWWHVL��3HU�TXDQWR�ULJXDUGD�OH�DOWUH�ILJXUH�VSHFLDOL�
VWLFKH�� LQ�PROWL�FDVL� OH�PLFUR�SURJHWWD]LRQL�VHPEUDQR�HVVHUH� LO�PH]]R�
DWWUDYHUVR�FXL�FRQFUHWL]]DUH�LO�ORUR�FRLQYROJLPHQWR�H�UHDOL]]DUH�TXLQGL�
SHUFRUVL�GL�DFFRPSDJQDPHQWR�LQWHJUDWL��/D�ORUR�PRELOLWD]LRQH�H�UHVSRQ�
VDELOL]]D]LRQH��LQ�DOWUH�SDUROH��q�LO�ULVXOWDWR�YHUVR�FXL�WHQGHUH��SL��FKH�OD�
FRQGL]LRQH�GL�SDUWHQ]D�SHU�SURJHWWDUH��ILQ�GDOOH�SULPH�IDVL��D]LRQL�VLQHU�
JLFKH�H�RULHQWDWH�DO�EHQHVVHUH�GHOOH�IDPLJOLH��

�
���(��5LSDPRQWL��Collaborare. Metodi partecipativi per il sociale. Nuova edizione��

5RPD��&DURFFL��������S������
���6��6HUEDWL��3��0LODQL��La tutela dei bambini��FLW���S������



��� – Nonostante il Covid. Progettare con famiglie e bambini in situazione 
di vulnerabilità tra ORFNGRZQ�e  azioni trasformative 

/D�PXOWLGLVFLSOLQDULWj�FKH�LO�SURJUDPPD��H�QRQ�VROR�HVVR��SURPXRYH��
H�TXLQGL�QRQ�VROR�OD�FRVWLWX]LRQH�GL�TXHO�team around the child38�IRQGD�
PHQWDOH�SHU�O¶DFFRPSDJQDPHQWR�FRPSOHVVLYR�GHO�EDPELQR��PD�DQFKH�
OD�VXD�IDWWLYD�FRPSDUWHFLSD]LRQH�DOOH�IDVL�SURJHWWXDOL�GHJOL�LQWHUYHQWL��q�
IRUVH�PHQR�YLVLELOH�ULVSHWWR�DG�DOWUL�DVSHWWL��Ê�RSSRUWXQR�ULFRUGDUH�FKH��
LQ�3�,�3�3�,���OD�PXOWLGLVFLSOLQDULWj�GHOOH�équipes�UDSSUHVHQWDYD�XQ�HOH�
PHQWR� GL� FULWLFLWj� DQFKH� SULPD� GHOOD� SDQGHPLD�� /D� FULVL� VDQLWDULD� KD��
VHPPDL��DFXLWR�H�DPSOLDWR�TXHVWH�GLIILFROWj��FKH�GDO�SLDQR�RUJDQL]]DWLYR�
VL�ULYHUEHUDQR�DOO¶LQWHUQR�GHOOH�SUDWLFKH�GL�ODYRUR�FRQ�JHQLWRUL�H�EDPELQL��
3HUWDQWR��O¶LQGLFD]LRQH�GD�FRJOLHUH�q�FKH�ODGGRYH�VHUYL]L�H�SURIHVVLRQLVWL�
GLYHUVL�KDQQR�DOOH�VSDOOH�XQD�SL��R�PHQR�GDWDWD�WUDGL]LRQH�GL�FRRSHUD�
]LRQH�H�LQWHJUD]LRQH��TXHVWD�SRVWXUD�VDUj�XQD�ULVRUVD�DJJLXQWLYD�SHU�UL�
VSRQGHUH�HIILFDFHPHQWH�DQFKH�DOOH�VILGH�LPSRVWH�GD�HYHQWL� LQDVSHWWDWL�
FRPH�OD�SDQGHPLD�GD�&RYLG�����/D�FUHVFHQWH�DWWHQ]LRQH�DO�FRQFHWWR�GL�
preparedness�SHU�L�VHUYL]L�VRFLDOL�HG�HGXFDWLYL����RYYHUR�VXOOD�ORUR�FD�
SDFLWj�QRQ�VROR�GL�SUHYHGHUH�OH�GLQDPLFKH�VRFLDOL�PD�GL�DWWUH]]DUVL�SUH�
YHQWLYDPHQWH� SHU� IURQWHJJLDUH� ULVFKL� SDQGHPLFL� R� FDWDVWURIL� QDWXUDOL��
SDVVD�DQFKH�DWWUDYHUVR�O¶LPSHJQR�SHU�JDUDQWLUH�LQWHUYHQWL�FKH�VDSSLDQR�
FRQVLGHUDUH�OH�YXOQHUDELOLWj�GHOOH�IDPLJOLH�VHFRQGR�XQ�DSSURFFLR�JOREDOH�
HG�HFRORJLFR��WUDVYHUVDOH�DOOH�GLIIHUHQWL�RUJDQL]]D]LRQL��

�
���Conclusioni �

�
6HSSXUH�FLUFRVFULWWD�DOO¶DQQR������H�DOOH�PLFUR�SURJHWWD]LRQL�HODER�

UDWH�QHOO¶DPELWR�GL�XQ�SURJUDPPD�VSHULPHQWDOH�±�EHQFKp�HVWHVR�VX�WXWWR�
LO� WHUULWRULR� LWDOLDQR� H� FRHUHQWH� FRQ� OH� /LQHH� GL� LQGLUL]]R� QD]LRQDOL� ±�
O¶DQDOLVL�TXL�SUHVHQWDWD�RIIUH�DOFXQH�LQGLFD]LRQL�SHU�FRPSUHQGHUH�TXDQWR�
DYYHQXWR� DOO¶LQWHUQR� GHOOH� GLQDPLFKH� VSHVVR� PHQR� YLVLELOL�� RYYHUR�
TXHOOH�FKH�ULJXDUGDQR�OD�TXRWLGLDQLWj�GHO�ODYRUR�FRQ�OH�IDPLJOLH�LQ�VLWXD�
]LRQH�GL�YXOQHUDELOLWj��

&RPH�DEELDPR�DIIHUPDWR�LQ�SUHFHGHQ]D��OD�SDQGHPLD�KD�LQGLUL]]DWR�
XQD�PDJJLRU�TXRWD�GL�D]LRQL�SURJHWWXDOL�YHUVR�ELVRJQL�GL�QDWXUD�VDQLWD�
ULD��VFRODVWLFD��RUJDQL]]DUH�OD�GLGDWWLFD�D�GLVWDQ]D��JDUDQWLUH�L�UDSSRUWL�

�
���&IU��3��0LODQL�HW�DOLL��Il Quaderno di P.I.P.P.I. Teorie, metodi e strumenti per 

l’implementazione del programma��FLW��
���&IU��/��1LVVHQ��Social Work and the Future in a Post-Covid 19 World: A Fore-

sight Lens and a Call to Action for the Profession��LQ�³-RXUQDO�RI�7HFKQRORJ\�LQ�+X�
PDQ�6HUYLFHV´��YRO������Q�����������SS�����������*��5HGRQGR�6DPD�HW�DOLL��Social Work 
during the Covid-19 Crisis: Responding to Urgent Social Needs��LQ�³6XVWDLQDELOLW\´��
YRO������Q������������������
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VFXROD�IDPLJOLD��H�ODYRUDWLYD��IRUQLUH�DLXWR�QHOOD�ULFHUFD�GHO�ODYRUR��DF�
FHGHUH�D�ERQXV�H�VRVWHJQL���SXU�QRQ�PDQFDQGR�PLFUR�SURJHWWD]LRQL�FKH�
KDQQR�FRQWLQXDWR�D�ULVSRQGHUH�D�HVLJHQ]H�SL��³LPPDWHULDOL´�H�OHJDWH�DOOD�
VIHUD�HPRWLYD�H�FRPXQLFDWLYD�GHL�EDPELQL��

3HU�TXDQWR�ULJXDUGD�LO�ULFRUVR�DOOH�,&7��D�IURQWH�GL�LQQHJDELOL�ULVXOWDWL�
RWWHQXWL�H�GL�SUDWLFKH�FUHDWLYH�H�SHUVRQDOL]]DWH��q�RSSRUWXQR�YROJHUH�OR�
VJXDUGR�DQFKH�D�TXHOOD�TXRWD�GL�PLFUR�SURJHWWD]LRQL�VXO�WRWDOH�GHO�FDP�
SLRQH�FKH�QRQ�KDQQR�VDSXWR�R�SRWXWR�ULFRQYHUWLUVL�LQ�PRGDOLWj�GLJLWDOL��
LQWHUURPSHQGRVL��&RPH�q�VWDWR�PHVVR�LQ�OXFH�GDOOD�ULFHUFD��L�SUHUHTXLVLWL�
IRQGDPHQWDOL�SHU�UHQGHUH�SRVVLELOL�LQWHUYHQWL�HGXFDWLYL�DWWUDYHUVR�OD�UHWH�
H�L�GLVSRVLWLYL�VRQR�OD�GRWD]LRQH�GHJOL�VWUXPHQWL�VWHVVL��OH�FRPSHWHQ]H�
GLJLWDOL� �GL� RSHUDWRUL� H� IDPLJOLH�� H� OH� FXOWXUH� SURIHVVLRQDOL��/D�PXOWL�
IRUPH�H�VSHVVR�VELODQFLDWD�FRPELQD]LRQH�WUD�TXHVWL�DVSHWWL�SXz�TXLQGL�
GHWHUPLQDUH� HVLWL� QRQ� VHPSUH� SRVLWLYL�� OH� FXL� FRQVHJXHQ]H� VL�PDQLIH�
VWDQR�VRSUDWWXWWR�SHU�OH�IDPLJOLH�FKH�DFFHGRQR�DL�VHUYL]L��

3HU�DIIURQWDUH�H�JHVWLUH�TXHVWH�SRVVLELOL�GLVXJXDJOLDQ]H�QHOO¶DFFHVVR�
D�LQWHUYHQWL�online��SL��HVSOLFLWH�GXUDQWH�OD�SDQGHPLD�PD�SUHVHQWL�DQFKH�
QHO�post��GLYHQWD�SULRULWDULR�VYLOXSSDUH�H�JDUDQWLUH�OD�IUXL]LRQH�GL�VWUX�
PHQWL�FKH�UDSSUHVHQWLQR�FRVWDQWHPHQWH�XQ¶RSSRUWXQLWj�GL�LQFUHPHQWDUH�
OD�SDUWHFLSD]LRQH�GHOOH�SHUVRQH�H�UHQGHUH�SL��HIILFDFL�L�SURFHVVL�GHFLVLR�
QDOL���� 6WUXPHQWL�� TXLQGL�� FKH� VDSSLDQR� SURPXRYHUH� XQ� XWLOL]]R� GHOOH�
,&7�FDSDFH�GL�WUDVIRUPDUH�O¶RSHUDWLYLWj�SDVVDQGR�GD�XQD�ORJLFD�OHJDWD�
DOOH�SURFHGXUH�H�DOO¶DXWRPDWLVPR�GL�D]LRQL�GL�VLQJROL�D�XQD�ORJLFD�GL�WLSR�
SURJHWWXDOH��DWWHQWD�DOOD�SHUVRQDOL]]D]LRQH�GHOO¶LQWHUYHQWR�H�DOOD�ULIOHV�
VLYLWj�SURSULD�GL�XQD�FRPXQLWj�GL�SUDWLFKH��

,Q� SHQXOWLPD� EDWWXWD�� O¶DQDOLVL� VHPEUD� GLPRVWUDUH� FRPH� OD� GLPHQ�
VLRQH�GHOOD�FR�HGXFD]LRQH�DEELD�RULHQWDWR�H�LVSLUDWR�XQD�FRQVLGHUHYROH�
TXRWD�GL�D]LRQL�SURJHWWXDOL��YDORUL]]DQGR� LQ�PROWL�PRGL� OD�SUROXQJDWD�
SUHVHQ]D�GL�XQR�R�HQWUDPEL�L�JHQLWRUL�WUD�OH�PXUD�GRPHVWLFKH�H�SURPXR�
YHQGR�QRQ�VROR�XQD�FRQGLYLVD�RVVHUYD]LRQH�GHOOH�FULWLFLWj�H�GHOOH�ULVRUVH��
PD�DQFKH�XQD�FRUDOH�PRELOLWD]LRQH��'XUDQWH�OD�SDQGHPLD��O¶LPSHJQR�GHL�
SURIHVVLRQLVWL�DOO¶LQWHUQR�GHOOH�PLFUR�SURJHWWD]LRQL�KD�LQYHFH�ULJXDUGDWR�
SUHYDOHQWHPHQWH�DVVLVWHQWL�VRFLDOL�HG�HGXFDWRUL��FRQ�TXHVWL�XOWLPL��LQ�SDU�
WLFRODUH��FKLDPDWL�D�VYROJHUH�YDUL�UXROL�VLD�D�GLVWDQ]D�FKH��JUDGXDOPHQWH��
LQ�SUHVHQ]D��SUHVWDQGR�DWWHQ]LRQH�D�QRQ�VRVWLWXLUVL�DOOH�ILJXUH�JHQLWRULDOL�
H�D�ULFRQRVFHUOH�FR�SURWDJRQLVWH�GHL�SHUFRUVL�GL�DFFRPSDJQDPHQWR��Ê��

�
���&IU��$��=HQDUROOD��Dalla cartella dell’operatore al fascicolo sociale elettronico. 

Nodi e prospettive sul sistema informativo dei servizi sociali��0LODQR��)UDQFR�$QJHOL��
������
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TXHVWD��XQ¶XOWHULRUH�FRQIHUPD�GHOOD�VSHFLILFLWj�GHO�UXROR�GHOO¶HGXFDWRUH�
H�GHO�VXR�PDQGDWR�HGXFDWLYR�FKH��FRPH�VFULYH�$QGUHD�3UDQGLQ�³VL�UHD�
OL]]D� LQ� DOFXQH� SUDWLFKH� VSHFLILFKH�� LO� ULFRQRVFLPHQWR� GHOO¶DOWUR�� O¶DF�
FRPSDJQDPHQWR�DO�EHQHVVHUH�UHOD]LRQDOH�H�O¶DWWLYD]LRQH�GL�ULVRUVH�HFR�
ORJLFDPHQWH� VRVWHQLELOL� SHU� TXHO� VLVWHPD�� 8Q� HGXFDWRUH� GRPLFLOLDUH��
TXLQGL��ODYRUD�VHPSUH�SHU�SUHQGHUVL�FXUD�GHOOD�UHOD]LRQH�FRQ�O¶DOWUR��LQ�
VLHPH�DOO¶DOWUR´����6L�ULFKLDPD�TXL��LQROWUH��LO�YDORUH�SHGDJRJLFR�GHO�SUR�
JHWWR��FRQIHUPDQGR�OD�GLPHQVLRQH�³RULHQWDWLYD´�GHOO¶DWWR�VWHVVR�GHO�SUR�
JHWWDUH���� FDSDFH�GL�GLUH]LRQDUH� OR� VJXDUGR�YHUVR� WHUULWRUL� DQFRUD� LQH�
VSORUDWL�H�WDSSH�GD�UDJJLXQJHUH����

,Q� FRQFOXVLRQH�� OD� SDQGHPLD� VHPEUD� DYHU� IDWWR� GD� DPSOLILFDWRUH� H�
PROWLSOLFDWRUH�GL�DOFXQH�GLQDPLFKH�JLj�LQ�DWWR�QHL�VHUYL]L�VRFLDOL�HG�HGX�
FDWLYL�H�ULFRQGXFLELOL�DOOD�QHFHVVLWj�GL�XQD�PDJJLRUH�LQWHJUD]LRQH�PXOWL�
SURIHVVLRQDOH��GL�XQD�QRQ�SL��SURFUDVWLQDELOH�LQWURGX]LRQH�GL�QXRYH�WHF�
QRORJLH�QHO�ODYRUR�VRFLDOH�H�GL�XQ¶DFFUHVFLXWD�DWWHQ]LRQH�DOOD�SDUWHFLSD�
]LRQH�GHOOH�IDPLJOLH�QHOOD�FR�FRVWUX]LRQH�GHL�SURJHWWL�H�QHOO¶DQDOLVL�GHL�
ELVRJQL�� ,Q� UHOD]LRQH� D� TXHVW¶XOWLPR� DVSHWWR�� O¶DQDOLVL� KD� FRQIHUPDWR�
O¶HVLJHQ]D�GL�FRQVLGHUDUH�JHQLWRUL� H�EDPELQL�DWWRUL�SURWDJRQLVWL�H�QRQ�
GHVWLQDWDUL�SDVVLYL�GHOOH�D]LRQL�SURJHWWXDOL��ULPDUFDQGR�TXLQGL�O¶LPSUH�
VFLQGLELOH�FRUQLFH�LQWHUVRJJHWWLYD�HQWUR�FXL�OHJJHUH�O¶D]LRQH�GHO�SURJHW�
WDUH�QHOOH�VFLHQ]H�GHOO¶HGXFD]LRQH������

/D�FULVL� VDQLWDULD�KD� UDSSUHVHQWDWR�XQR�stress test� IRUVH� LUULSHWLELOH�
DQFKH�H�VRSUDWWXWWR�SHU�OD�TXRWLGLDQLWj�GHJOL�LQWHUYHQWL�H�SHU�OH�D]LRQL�SL��
FRQFUHWH�UHDOL]]DWH�FRQ�JHQLWRUL�H�EDPELQL��FRPH�TXHVWD�DQDOLVL�KD�FHU�
FDWR� GL� GRFXPHQWDUH�� )RUVH� LQFRQVDSHYROPHQWH�� OD� VILGD� FKH� O¶HPHU�
JHQ]D�&RYLG����KD�SRVWR�D�3�,�3�3�,��H�D�WXWWH�OH�IDPLJOLH�H�L�SURIHVVLR�
QLVWL� FKH� QH� VRQR� VWDWL� FRLQYROWL� VL� q� ULYHODWD� DWWUDYHUVR� GXH� GLYHUVH�
IRUPH��'D�XQ�ODWR�KD�VSLQWR�D�FRQVLGHUDUH�H�YDORUL]]DUH�O¶DWWLYLWj�SURJHW�
WXDOH�FRQ�OH�IDPLJOLH�FRPH�XQD�YDOLGD�H�DIILGDELOH�EXVVROD�SHU�JXLGDUH�
VWUDWHJLH�H�D]LRQL�HGXFDWLYH�DQFKH�LQ�DVVHQ]D�GL�FRQWDWWL�GLUHWWL�FRQ�JOL�
RSHUDWRUL�� ULPDUFDQGR� O¶LPSRUWDQ]D� GHOOD� SURJHWWXDOLWj� FRPH� DJLUH�

�
���$��3UDQGLQ��In casa altrui osservare e valutare��LQ�$��3UDQGLQ��$��'L�1DUGR��D�

FXUD�GL���Pratiche educative domiciliari��7RULQR��$QLPD]LRQH�VRFLDOH��������S������
���&IU��0��3HOOHUH\��'��*U]DG]LHO��Educare. Per una pedagogia intesa come scienza 

pratico-progettuale��5RPD��/$6���������
���&IU��1��%REER��%��0RUHWWR��Il progetto come spazio di lavoro educativo: la pro-

spettiva pedagogica��5RPD��&DURFFL��������
���&IU��0��6FKHQHWWL��Progetto��LQ�3��%HUWROLQL��D�FXUD�GL���Per un lessico di peda-

gogia fenomenologica��7UHQWR��(ULFNVRQ��������SS�����������
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LQWHQ]LRQDOH�SURSULR�GHOOD�UHOD]LRQH�HGXFDWLYD����'DOO¶DOWUR�KD�ULEDGLWR�
OD�ULOHYDQ]D�H�OD�WHPSHVWLYLWj�GHOOH�PLFUR�SURJHWWD]LRQL�VWHVVH�QHO�IRUQLUH�
UHSHQWLQDPHQWH�ULVSRVWH�YLD�YLD�SL��DGHJXDWH�DL�ELVRJQL��DQFKH�QXRYL��
GHWHUPLQDWL�GD�XQ�HYHQWR�FULWLFR��LQDVSHWWDWR�H�LQHGLWR�FRPH�OD�SDQGH�
PLD��

�
�

�
�

*UDILFR����'LVWULEX]LRQH�GHOOH�PLFUR�SURJHWWD]LRQL�VXOOD�EDVH�GHL�ELVRJQL�HVSUHVVL��FRQIURQWR�
3�,�3�3�,�����WRWDOH�GHOOH�PLFUR�SURJHWWD]LRQL��SULPD�H�VHFRQGD�DQQXDOLWj��H�3�,�3�3�,�����FDP�

SLRQH�FRQVLGHUDWR���)RQWH��HODERUD]LRQH�SHUVRQDOH�GD�GDWL�GL�530RQOLQH��
�
�
�
�

�
���0��3HOOHUH\��Educare. Manuale di pedagogia come scienza pratico-progettuale��

FLW��
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�
*UDILFR����3HUFHQWXDOL�UHODWLYH�DOO¶DWWULEX]LRQH�GHOOH�UHVSRQVDELOLWj�QHOOD�UHDOL]]D]LRQH�GHOOH�
PLFUR�SURJHWWD]LRQL��SL��ILJXUH�SRVVRQR�HVVHUH�UHVSRQVDELOL�GHOOD�VWHVVD�D]LRQH���FRQIURQWR�
3�,�3�3�,�����WRWDOH�GHOOH�PLFUR�SURJHWWD]LRQL��SULPD�H�VHFRQGD�DQQXDOLWj��H�3�,�3�3�,�����FDP�

SLRQH�FRQVLGHUDWR���)RQWH��HODERUD]LRQH�SHUVRQDOH�GD�GDWL�GL�530RQOLQH��
�
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