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Identity verification is routinely required in numerous
situations, such as at the post office, hospital, airport, or
police station. For transgender and gender-diverse (TGD)
individuals, these interactions can become challenging
when their gender expression does not align with the
name and gender markers on their official documents.

Legal gender affirmation varies globally, ranging
from straightforward administrative processes to strin-
gent legal requirements. In Italy, Law No. 164/1982
mandates court authorization for name and gender
changes, often requiring psychological and medical re-
ports to demonstrate an individual’s “irreversible identi-
fication with the perceived gender.”1 This process, from the
initial psychological evaluation to obtaining updated
documents, can take over two years.

In response, some schools and universities have
introduced “alias careers”: internal documents that reflect
chosen names and genders, which have been proven
beneficial.2 As highlighted by Scheim et collegues, having
gender-concordant documents reduces psychological
distress and suicidal thoughts among TGD individuals.3

Inspired by this approach, we developed the Passe-
partouT* (Fig. 1): a pocket-sized auxiliary document
provided by the University Hospital of Padua. A first
draft was presented to a group of TGD people, including
a lawyer. Their feedback guided us in refining this tool
to better address the needs of the community.

The PassepartouT* conveys information on: 1)
Identity: chosen name and pronouns, alongside legal
ones; 2) Gender Identity: a short explanation; 3) Gender-
Affirming Hormone Therapy: list of ongoing medica-
tions; 4) Contact Information for our Centre.

Similar documents are already offered by
LGBTQ + organizations, but they serve a different pur-
pose. Health passports are self-completed leaflets aim-
ing to provide information on sexual identity in the
healthcare setting.4,5 Conversely, the PassepartouT* is
intended as a discreet way to share critical information
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about an individual’s identity and gender affirmation
with public officials and healthcare professionals. In
public situations, it can inform the personnel during
identity verification, while preserving the individual’s
privacy from a forceful coming-out in front of by-
standers. Furthermore, the inclusion of a medications
list legitimizes their transportation during airport travel.

Healthcare providers often receive limited training
on sexual identity and gender-affirming care. The Pas-
separtouT* aims to facilitate conversations about gender
identity, anatomy, and ongoing gender-affirming
treatments.

The PassepartouT* project was approved by the
hospital’s administration, and a formal communication
was disseminated to all personnel to ensure adequate
awareness. We intend to offer the PassepartouT* to
TGD individuals accessing our Centre, to empower
them in navigating public and healthcare environments
with dignity and privacy.
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Fig. 1: The PassepartouT*.
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