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7.1 
Educativa domiciliare
_
%PPŭMRXIVRS�HIP�GETMXSPS�HIHMGEXS�EKPM�Ű-RXIVZIRXM�RIPPE�HSQMGMPMEVMXɧű�XVSZE�
WTE^MS�MP�XIQE�VIPEXMZS�EPPŭIHYGEXMZE�HSQMGMPMEVI��-RWIVMVI�YR�GSRXVMFYXS�
WY�UYIWXS�XIQE�MR�YR�QERYEPI�HM�TVSKVEQQE^MSRI�I�TVSKIXXE^MSRI�RIM�
XIVVMXSVM�HM�WIVZM̂ M�MRXIKVEXM�TIV�PŭMRJER M̂E�I�PŭEHSPIWGIR^E�ZYSP�VMGSVHEVI�GLI�
ɯ�EYWTMGEFMPI�I�RIGIWWEVMS�MRWIVMVI�ERGLI�UYIWXM�MRXIVZIRXM�EPPŭMRXIVRS�HIM�
TMERM�XIVVMXSVMEPM�HM�MRXIVZIRXS�TIV�PŭMRJER^ME�I�PŭEHSPIWGIR^E��GSPPIKERHSPM�
EPPŭMRXIVE�VIXI�HM�WIVZM^M�I�E^MSRM�TIV�PE�XYXIPE�I�PE�TVSQS^MSRI�HIM�HMVMXXM�
-P�7IVZM^MS�HM�)HYGEXMZE�(SQMGMPMEVI�I�S�8IVVMXSVMEPI�TVIZIHI�YR�IHYGEXSVI�
TVSJIWWMSREPI�TVIWIRXI�GSR�VIKSPEVMXɧ�RIPPE�GEWE�HIPPE�JEQMKPME�I�RIP�
WYS�EQFMIRXI�HM�ZMXE��TIV�YR�HIƤRMXS�RYQIVS�HM�SVI�WIXXMQEREPM��EP�ƤRI�
HM�ŰZEPSVM^^EVI�PI�VMWSVWI�GLI�Pɧ�WM�QERMJIWXERS�I�TIV�EGGSQTEKREVI�MP�
TVSGIWWS�HM�GSWXVY^MSRI�HM�VMWTSWXI�TSWMXMZI��GSQTIXIR^I�I�WXVEXIKMI
�EM�
FMWSKRM�IZSPYXMZM�HIP�FEQFMRS�HE�TEVXI�HIPPI�ƤKYVI�KIRMXSVMEPM�MR�QERMIVE�
TVSKVIWWMZEQIRXI�TMɽ�EYXSRSQEű��1PTW����������
��

8EPI�XMTSPSKME�HM�MRXIVZIRXS�XVSZE�YRE�WIQTVI�QEKKMSV�HMJJYWMSRI�RIP�
TERSVEQE�HIM�WIVZM^M�GLI�WM�SGGYTERS�HM�FEQFMRM�I�VEKE^^M��ERGLI�E�
VEKMSRI�HIPPŭEXXYEPI�GVIWGMXE�HIPPE�ZYPRIVEFMPMXɧ�WSGMEPI�GLI�WXE�JEGIRHS�
WIKYMXS�EPPE�GVMWM�IGSRSQMGE�I�EPPŭIQIVKIR^E�WERMXEVME�'SZMH��
0E�QEKKMSVI�JVIUYIR^E�HM�WMXYE^MSRM�HM�TSZIVXɧ�I�MWSPEQIRXS�WSGMEPI��HM�
TVIGEVM^^E^MSRI�HIPPE�ZMXE�PEZSVEXMZE�WM�MRXVIGGMERS�GSR�WXSVMI�TIVWSREPM�
I�JEQMPMEVM�KMɧ�MR�Wɰ�E�ZSPXI�HMJƤGMPM��TSVXERHS�PI�JEQMKPMI�EH�EJJVSRXEVI�TMɽ�
TVSFPIQM�WMQYPXERIEQIRXI�I�QIXXIRHS�EPPE�TVSZE�PI�WXIWWI�GETEGMXɧ�
HIM�KIRMXSVM�HM�QERXIRIVI�YR�TVSGIWWS�FIR�XVEXXERXI�TIV�M�ƤKPM�RIP�
VMWTSRHIVI�EM�PSVS�FMWSKRM�IZSPYXMZM��+PM�MRXIVZIRXM�HM�IHYGEXMZE�HSQMGMPMEVI�
VMWTSRHSRS�EPPŭIWMKIR^E�HM�YRE�ƥIWWMFMPMXɧ�I�QSHYPEVMXɧ�HIPPŭMRXIVZIRXS�
GLI�WETTME�VMXEKPMEVWM�WYM�FMWSKRM�HIKPM�MRXIVPSGYXSVM�WMERS�IWWM�FEQFMRM��
VEKE^^M�I�KIRMXSVM��
+PM�MRXIVPSGYXSVM�TVMZMPIKMEXM�WSRS�HYRUYI�M�QIQFVM�HIP�RYGPIS�JEQMPMEVI��
VMWTIXXS�EM�UYEPM�PŭMRXIVZIRXS�WM�QSHMƤGE�MR�FEWI�EM�FMWSKRM�GLI�VMGLMIHSRS�
garanzia. 

'ETMXSPS��

Interventi 
nella domiciliarità
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0E�GSWMHHIXXE�TVSWTIXXMZE�HIM�FMWSKRM�IZSPYXMZM��XISVME�IPEFSVEXE�EPPŭMRXIVRS�
HIPPE�TWMGSPSKME�HIPPS�WZMPYTTS��HMZIRXE�GVYGMEPI��TSRIRHS�EP�GIRXVS�RSR�
PE�VMGIVGE�HIP�TVSFPIQE��PI�GEVIR^I�HIM�KIRMXSVM��PI�HMJƤGSPXɧ�HIP�FEQFMRS�
S�HIP�GSRXIWXS��QE�MP�FEQFMRS�I�M�WYSM�FMWSKRM�IZSPYXMZM��FMWSKRM�GLI�
TSWWSRS�IWWIVI�WSHHMWJEXXM�ŰWSPS�EPPŭMRXIVRS�HM�YRE�VIPE^MSRI�IHYGEXMZE��
GETEGI�HM�SVMIRXEVI�TSWMXMZEQIRXI�MP�TVSGIWWS�HM�GVIWGMXEű��1MPERM��������
T�����
��-R�UYIWXE�GSVRMGI��PE�ƥIWWMFMPMXɧ�I�QSHYPEVMXɧ�HIPPŭMRXIVZIRXS�
IHYGEXMZS�HSQMGMPMEVI�WM�VMXEKPME�MRXSVRS�EM�FMWSKRM�GSRWMHIVEXM��MR�FEWI�
EM�UYEPM�EGGSQTEKREVI�PŭIQTS[IVQIRX�HIPPI�VMWTSWXI�HIM�KIRMXSVM��QE�
ERGLI�HIM�GSRXIWXM�HM�ZMXE��
0ŭMRXIVZIRXS�IHYGEXMZS�HSQMGMPMEVI�WM�EHEXXE�HYRUYI�E�XYXXI�PI�IXɧ�HIPPE�
ZMXE�HM�FEQFMRM�I�VEKE^^M��QSHMƤGERHS�PI�WXVEXIKMI�HM�MRXIVZIRXS�MR�FEWI�
EM�FMWSKRM�GSRWMHIVEXM��WIQTVI�EHSXXERHS�YRE�XVMTPMGI�EXXIR^MSRI���
�
PŭEXXIR^MSRI�E�VMWTSRHIVI�EM�ŰFMWSKRM�IZSPYXMZM�HIP�FEQFMRS�I�UYMRHM�
E�WZMPYTTEVI�PI�WYI�GETEGMXɧ�RIPPI�HMZIVWI�EVII�HM�GVIWGMXEű��1PTW��
��������
���
�PŭEXXIR^MSRI�ŰEH�EGGSQTEKREVI�PI�ƤKYVI�KIRMXSVMEPM�EH�
ETTVIRHIVI�QSHEPMXɧ�TSWMXMZI�HM�VMWTSWXE�EP�WSHHMWJEGMQIRXS�HIM�FMWSKRM�
HM�GVIWGMXE�HIP�FEQFMRSű��MFMHIQ
���
�PŭEXXIR^MSRI�E�GLI�MP�FEQFMRS�I�M�
KIRMXSVM�TSWWERS�ŰMRXIKVEVWM�MR�QERMIVE�TSWMXMZE�RIPPŭEQFMIRXI�HM�ZMXE�HM�
ETTEVXIRIR^Eű��MFMHIQ
��JEGMPMXERHS�I�TVSQYSZIRHS�PE�ZMXE�HIP�FEQFMRS�
RIM�GSRXIWXM�WGSPEWXMGM�I�IHYGEXMZM�I�JEGMPMXERHS�PŭEGGIWWS�HIPPI�JEQMKPMI�
EM�WIVZM^M�I�EPPE�ZMXE�HIPPE�GSQYRMXɧ�

0ŭMRXIVZIRXS�IHYGEXMZS�HSQMGMPMEVI�GLI�WM�GSWXVYMWGI�MRXSVRS�EM�FMWSKRM�
HIM�FEQFMRM�I�GLI�EWWYQI�YRE�TVSWTIXXMZE�VIPE^MSREPI��EWWYQI�HYRUYI�
QSPXITPMGM� MHIRXMXɧ��2IP�GSRXMRYYQ�XVE�TVSQS^MSRI��TVIZIR^MSRI�I�
TVSXI^MSRI��IWWS�WM�TSRI�MR�QERMIVE�TVIZEPIRXI�RIPPE�WIGSRHE�EVIE��
UYIPPE�HIPPE�TVIZIR^MSRI��ZSPXE�E�HEVI�VMWTSWXE�EM�VMWGLM�GLI�TSWWSRS�
SWXEGSPEVI�MP�TIVGSVWS�HM�WZMPYTTS�HIM�FEQFMRM�I�HIM�VEKE^^M��
)TTYVI�� PŭE^MSRI� HIPPŭIHYGEXSVI�� TVSTVMS� TIV� PE� WYE� JPIWWMFMPMXɧ��
TYɸ� MRXVIGGMEVI�ERGLI� PI�EPXVI�EVII�HIP�GSRXMRYYQ��TIV�IWIQTMS��
UYERHS�PŭIHYGEXSVI�TVSQYSZI�RIM�GSRXIWXM�HM�ZMXE�HIPPI�JEQMKPMI�PI�
GSRHM^MSRM�MHSRII�EPPE�GVIWGMXE�HIM�FEQFMRM�I�HIM�VEKE^^M��IKPM�WM�TSRI�
GSRXIQTSVERIEQIRXI�RIPPŭEVIE�HIPPI�TVIZIR^MSRI�I�RIPPŭEVIE�HIPPE�
TVSQS^MSRI��STTYVI��PŭMRXIVZIRXS�IHYGEXMZS�HSQMGMPMEVI�TYɸ�IWWIVI�
TIRWEXS�MR�MRXIKVE^MSRI�I�GSQTPIQIRXEVMIXɧ�GSR�MRXIVZIRXM�ZSPXM�E�
TVSXIKKIVI�PE�WEPYXI�I�PE�WMGYVI^^E�HIP�FEQFMRS��TIV�IWIQTMS�UYERHS�
PŭIHYGEXSVI�ɯ�TVIWIRXI�RIP�HSQMGMPMS�HIPPE�JEQMKPME�RIM�TIVMSHM�HM�ŰVMIRXVS�
E�GEWEű�HIP�FEQFMRS�S�HIP�VEKE^^S�GLI�ZMZI�MR�GSRXIWXM�VIWMHIR^MEPM�
�GSQYRMXɧ�S�EJƤHS
�
0E�QSHYPEFMPMXɧ�HIPPŭMRXIVZIRXS�HM�IHYGEXMZE�HSQMGMPMEVI�WM�XVEHYGI�
ERGLI�MR�YRE�ƥIWWMFMPMXɧ�SVEVME��GLI�WM�EHEXXE�EPPI�IWMKIR^I�HIM�FEQFMRM��
HIPPI�JEQMKPMI�I�HIPPE�GSQYRMXɧ��2SR�KEVERXMVPE�GSQTSVXE�MP�VMWGLMS�HM�
VIEPM^^EVI�YR�MRXIVZIRXS�GSWXVYMXS�WYPPI�IWMKIR^I�HIKPM�STIVEXSVM�I�HIM�
WIVZM^M�I�MRGETEGI�HM�VMWTSRHIVI�EM�VIEPM�FMWSKRM�GLI�WM�MRGSRXVERS�
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-RSPXVI��PŭIHYGEXSVI�TVSJIWWMSREPI�GLI�PEZSVE�RIP�HSQMGMPMS�HIPPE�JEQMKPME�
RSR�STIVE�QEM�HE�WSPS��0E�WXIWWE�TVSWTIXXMZE�HIM�FMWSKRM�IZSPYXMZM�
VMGLMEQE�M�TVMRGMTM�HIPPE�MRXIVHMWGMTPMREVMIXɧ�I�GSVVIWTSRWEFMPMXɧ��ŰTSMGLɰ�
MP�FMWSKRS�WM�IWTVMQI�HIRXVS�YRE�VIPE^MSRI��SKRM�WSKKIXXS�EXXMZS�RIP�
TVSGIWWS�HM�VMWTSWXE�WM�WIRXI�MQTPMGEXS�RIPPE�GYVE��MRZMXEXS�E�VMGIVGEVI�
PE�TVSTVME�VIWTSRWEFMPMXɧ��E�MRKEKKMEVWM�RIP�HEVI�MP�TVSTVMS�GSRXVMFYXS�
�1MPERM��������T�����
��0ŭMRKEKKMS�GLI�PŭMRXIVZIRXS�IHYGEXMZS�HSQMGMPMEVI�
EXXMZE�I�VMGLMIHI�ɯ�UYIPPS�HIPPE�JEQMKPME�I�HIP�WYS�GSRXIWXS�WSGMEPI��QE�
ERGLI�UYIPPS�HIPPI�EPXVI�TVSJIWWMSREPMXɧ�GLI�WM�WXERRS�TVIRHIRHS�GYVE�
HIP�FEQFMRS�I�HIPPE�JEQMKPME��WMERS�IWWI�EWWMWXIRXM�WSGMEPM��TWMGSPSKM��
RIYVSTWMGLMEXVM��PSKSTIHMWXM��IGG��0E�TVIWIR^E�HIKPM�EPXVM�TVSJIWWMSRMWXM�
ɯ�RIGIWWEVME�WME�TIV�KEVERXMVI�VMWTSWXI�EVXMGSPEXI��GSIVIRXM�I�YRMXEVMI�EM�
FMWSKRM�HIM�FEQFMRM�I�HIPPI�JEQMKPMI��WME�TIV�EWWMGYVEVI�EPPŭIHYGEXSVI�
UYIP�GSRJVSRXS�RIGIWWEVMS�E�PIKKIVI�PI�HMREQMGLI�JEQMPMEVM��IZMXERHS�
M�VMWGLM�HM�YR�IGGIWWMZS�GSMRZSPKMQIRXS�IQSXMZS�I�HM�YRE�WSPMXYHMRI�
STIVEXMZE�MR�GYM�WM�LE�PE�WIRWE^MSRI�HM�TSVXEVI�HE�WSPM�ŰYR�JEVHIPPS�XVSTTS�
KVERHIű�
'SRWMHIVEXE�PE�GSQTPIWWMXɧ�I�PE�WTIGMƤGMXɧ�HIPPŭMRXIVZIRXS�IHYGEXMZS�
HSQMGMPMEVI�� ɯ� MQTSVXERXI� EWWMGYVEVI� PE� TMIRE� TEVXIGMTE^MSRI�
HIPPŭIHYGEXSVI�MR�YRE�IUYMTI�QYPXMHMWGMTPMREVI��MR�GYM�PI�EREPMWM�I�PI�
GSQTVIRWMSRM�HIPPŭIHYGEXSVI�VMWTIXXS�M�FMWSKRM�I�PI�VMWTSWXI�HE�KEVERXMVI�
TSWWERS�IWWIVI�HMWGYWWM��GSQTPIXEXM�I�GSWXVYMXM� MRWMIQI�EPPI�EPXVI�
TVSJIWWMSREPMXɧ��RSRGLɰ�MRWMIQI�EPPE�JEQMKPME�

-R�JEWI�HM�TVSKIXXE^MSRI�HIP�WIVZM^MS�ɯ�HYRUYI�MQTSVXERXI�GSRWMHIVEVI�
PE�KEVER^ME�HM�YR�QSRXI�SVEVMS�HIHMGEXS�EPPI�VMYRMSRM�HM�IUYMTI�WME�
TIV�KPM�IHYGEXSVM��WME�TIV�PI�EPXVI�ƤKYVI�TVSJIWWMSREPM�GLI�TEVXIGMTERS�
EPPŭEGGSQTEKREQIRXS�HIPPE�JEQMKPME��7IVFEXM��1MPERM��������8YKKME��
����
�
7SZIRXI��KPM�IHYGEXSVM�GLI�STIVERS�MR�GSRXIWXM�HSQMGMPMEVM�ETTEVXIRKSRS�
E�IRXM�HIP�XIV^S�WIXXSVI��-R�UYIWXM�GEWM�ɯ�MQTSVXERXI�GLI�PI�GSRZIR^MSRM�
XVE�IRXM� XMXSPEVM�IH�IRXM�KIWXSVM�HIP�WIVZM^MS�IHYGEXMZS�HSQMGMPMEVI�
KEVERXMWGERS�GLI�KPM�IHYGEXSVM�TVSJIWWMSREPM�ŰWMERS�QIQFVM�E�XYXXM�KPM�
IJJIXXM�HIPPŭIUYMTIű��1PTW����������
��ERGLI�TVIZIHIRHS�I�EWWMGYVERHS�YR�
GSVVMWTIXXMZS�IGSRSQMGS�HIHMGEXS�EPPI�VMYRMSRM�HM�IUYMTI�I�EP�GSRJVSRXS�
GSR�KPM�EPXVM�STIVEXSVM�
-P�XIQTS�PEZSVS�HIPPŭIHYGEXSVI�TVSJIWWMSREPI�RSR�WM�IWEYVMWGI�RIKPM�
EGGIWWM�EP�HSQMGMPMS�HIPPE�JEQMKPME��I�RIQQIRS�GSR�PE�TEVXIGMTE^MSRI�
EPPI�IUYMTI�QYPXMHMWGMTPMREVM��-P�PEZSVS�HIPPŭIHYGEXSVI�TVSJIWWMSREPI�ɯ�
JEXXS�ERGLI�HM�VEGGSPXE�HM�HSGYQIRXE^MSRI�I�HM�MRGSRXVM�I�GSPPSUYM�GSR�
M�WSKKIXXM�GLI�ZMZSRS�PE�GSQYRMXɧ�HIP�FEQFMRS�I�HIPPE�JEQMKPME��WMERS�
IWWM�EPXVM�TVSJIWWMSRMWXM��IW��KPM�MRWIKRERXM
�STTYVI�VETTVIWIRXERXM�HIPPI�
VIXM�MRJSVQEPM��IW��MP�TEVVSGS��KPM�EPPIREXSVM�WTSVXMZM�IGG�
��0ŭIHYGEXSVI�
GSWXVYMWGI�PI�VMWTSWXI�EM�FMWSKRM�HM�GVIWGMXE�HIM�FEQFMRM�I�HIM�VEKE^^M��
ERGLI�EXXVEZIVWS�YR�PEZSVS�MRHMVIXXS�HM�GSQYRMXɧ��GLI�GYVE�I�GVIE�PI�
FEWM�MR�KVEHS�HM�JEGMPMXEVI�PE�VIEPM^^E^MSRI�HM�XEPM�VMWTSWXI��
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-R�XEP�WIRWS��ɯ�HYRUYI�MQTSVXERXI�KEVERXMVI�EPPŭIHYGEXSVI�YRE�GSTIVXYVE�
IGSRSQMGE�EHIKYEXE��
0E� GSQTPIWWMXɧ�HIPPŭMRXIVZIRXS�IHYGEXMZS�HSQMGMPMEVI� VMGLMIHI�HM�
GSRWMHIVEVI�EXXIRXEQIRXI�MP�XIQE�HIP�QERHEXS�PEZSVEXMZS�EJƤHEXS�EKPM�
IHYGEXSVM�I�IHYGEXVMGM��-P�QERHEXS�VETTVIWIRXE�MP�GSRXVEXXS��MP�TEXXS�
IRXVS�GYM�PŭIHYGEXSVI�ɯ�GLMEQEXS�E�QYSZIVWM�TIV�VIEPM^^EVI�M�GSQTMXM�GLI�
PŭMWXMXY^MSRI��PŭIRXI�MR�GYM�STIVE�KPM�EJƤHE��-P�QERHEXS�ETTEVXMIRI�EPPŭIRXI�
TYFFPMGS�XMXSPEVI�HIKPM�MRXIVZIRXM�HSQMGMPMEVM��GLI�PS�HIƤRMWGI�I�XVEWQIXXI�
EKPM�IHYGEXSVM�I�S�EPPI�GSSTIVEXMZI�GLI�EWWYQSRS�PŭEJƤHEQIRXS�HIP�
WIVZM^MS��-P�QERHEXS�VMKYEVHE�XYXXI�UYIPPI�MRJSVQE^MSRM�MQTSVXERXM�TIV�
TSVXEVI�E�XIVQMRI�MP�GSQTMXS�EWWIKREXS��
)WWS�ɯ�MQTSVXERXI�TIV�VIRHIVI�XVEWTEVIRXI�MP�GEQTS�HŭE^MSRI�I�PI�ƤREPMXɧ�
HIPPŭEKMVI�HIPPŭIHYGEXSVI��WSZIRXI�GETMXE�GLI�PI�EXXMZMXɧ�IHYGEXMZI�WMERS�
GSRJYWI�GSR�UYIPPI�HM�YR�ERMQEXSVI��STTYVI�HM�GLM�EMYXE�M�FEQFMRM�
RIM�GSQTMXM�S�ERGSVE�GSR�EXXMZMXɧ�HM�EWWMWXIR^E��8YXXI�UYIWXI�E^MSRM�
JERRS�GIVXEQIRXI�TEVXI�HIPPŭMQTIKRS�HIPPŭIHYGEXSVI��I�RIP�QERHEXS�ZE�
IWTPMGMXEXS�MR�GLI�QSHS�IWWI�RSR�WSRS�ƤRM�E�WI�WXIWWI��QE�ZERRS�MRXIWI�
GSQI�YR�QI^^S�TIV�MRXIVZIRMVI�ŰE�WYTTSVXS�HIPPE�GVIWGMXE�I�HIPPE�TMIRE�
YQERM^^E^MSRI�HIPPI�TIVWSRI�PYRKS�PŭMRXIVS�EVGS�HM�ZMXE�I�RIM�QSPXITPMGM�
GSRXIWXM�MR�GYM�WM�VIEPM^^Eű��-SVM��������T���
��
0ŭIHYGEXSVI�TVSJIWWMSREPI�STIVE��HYRUYI�� MR�YR�GSRXIWXS�HSZI� PI�
VIWTSRWEFMPMXɧ�WSRS�HMJJYWI�I�PE�GSQTPIWWMXɧ�ɯ�EPXE��

(SXEVWM�HM�WXVYQIRXM�YXMPM�E�KSZIVREVI�XEPI�GSQTPIWWMXɧ�ɯ�YR�EWTIXXS�
JSRHEQIRXEPI�GLI�WI�ZMIRI�HMWEXXIWS�TYɸ�TSVXEVI�E�YR�XVMTPMGI�VMWGLMS��
-P�TVMQS�VMWGLMS�ɯ�HM�TSVXEVI�EZERXM�YR�ŰJEVI�MVVMƥIWWSű��HIVMZERXI�HE�
JSVQI�HM�ŰTIHEKSKME�REXYVEPIű�QEXYVEXE�RIPPE�TVSTVME�IWTIVMIR^E�HM�ZMXE�
ERGLI�JEQMPMEVI��STTYVI�HE�YR�WETIVI�TVSJIWWMSREPI�JVYXXS�HM�VSYXMRI��HM�
EFMXYHMRM�I�HM�IWTIVMIR^E�ŰMVVMƥIWWEű�ETTYRXS��HSZI�PŭMRXIR^MSREPMXɧ�HIPPI�
WGIPXI�HM�E^MSRI��PE�HMVI^MSRI�ZIVWS�GYM�IWWI�ZERRS�RSR�ɯ�IWTPMGMXE�Rɰ�
GSRWETIZSPI��&IGGLM��������7EZMS��������7IVFEXM��1MPERM��������7IVFEXM��
����
��-P�WIGSRHS�VMWGLMS��GSPPIKEXS�EP�TVMQS��ɯ�HM�VMJYKMEVWM�MR�YR�MTIV�
GSMRZSPKMQIRXS�IQSXMZS��GSR�YR�EKMVI�RSR�WSPS�RSR�GSRWETIZSPI��QE�
ERGLI�KYMHEXS�HEPPI�IQS^MSRM�GLI�PE�VIPE^MSRI�GSR�PI�TIVWSRI�KIRIVE�RIP�
TVIWIRXI��-P�XIV^S�VMWGLMS�ɯ�GLI�KPM�IHYGEXSVM�ŰTSRKERS�MP�TVSTVMS�EKMVI�EP�
WIVZM^MS�HM�EPXVM�WKYEVHM��HM�EPXVI�PIXXYVI��TYV�PIKMXXMQI��QE�TIVHIRHS�GSWɳ�
PE�TSWWMFMPMXɧ�HM�JEV�IZSPZIVI�PE�WMXYE^MSRI�ERGLI�MR�ZMVXɽ�HM�YRE�TVSTVME�
GSQTIXIR^E�WTIGMƤGEű��7IVFEXM����������
��
4IV�IZMXEVI�HM�MRGSVVIVI�RIM�XVI�VMWGLM�ETTIRE�IWTSWXM�YRE�TEVXMGSPEVI�
EXXIR^MSRI�ZE�TSWXE�RIM�GSRJVSRXM�HM�TVEXMGLI�I�WXVYQIRXM�GLI�VMKYEVHERS�
HE�YRE�TEVXI�PŭEREPMWM�HIM�FMWSKRM�HIM�FEQFMRM�I�HIPPI�JEQMKPMI��HEPPŭEPXVE��
PE�TVSKIXXE^MSRI�HIPPI�IWTIVMIR^I�IHYGEXMZI�
9R�TVMQS�EWTIXXS�TIV�YR�EKMVI�IHYGEXMZS�GSRWETIZSPI�VMKYEVHE�PŭYXMPM^^S�
HM�ŰUYEHVM�XISVMGM�HM�EREPMWM�HIM�FMWSKRMű��UYEPI�TIV�IWIQTMS�MP�1SHIPPS�
1YPXMHMQIRWMSREPI�HIM�&MWSKRM�HIP�&EQFMRS��TVIWIRXEXS�RIPPI�0MRII�HM�
MRHMVM^^S�RE^MSREPM��
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0ŭMRXIVZIRXS�GSR�FEQFMRM�I�JEQMKPMI�MR�WMXYE^MSRM�HM�ZYPRIVEFMPMXɧ��1PTW��
����
��MR�KVEHS�HM�QIXXIVI�E�HMWTSWM^MSRI�YRE�QETTE�GSR�GYM�SVMIRXEVWM�
I�HM�QERXIRIVI�PŭSVMIRXEQIRXS�I�PŭEXXIR^MSRI�RIM�GSRJVSRXM�HM�XYXXM�M�WMRKSPM�
FMWSKRM�HE�GSRWMHIVEVI��-�UYEHVM�XISVMGM�HM�EREPMWM�ZIRKSRS�GSRGVIXM^^EXM�
EXXVEZIVWS�ŰXVEGGIű�IRXVERS�HIRXVS�MP�PEZSVS�IHYGEXMZS�I�HIRXVS�PI�WYI�
E^MSRM�HM�EREPMWM�EXXVEZIVWS�TVSGIWWM�HM�HSGYQIRXE^MSRI�TIHEKSKMGE�
GLI�SWWIVZERS��ERRSXERS��VIKMWXVERS��EWGSPXERS�PE�ZMXE�HIPPI�TIVWSRI�
I�HIPPI�PSVS�VIPE^MSRM�I�VMTSVXERS�PI�GSRWMHIVE^MSRM�I�PI�ZSGM�HM�XYXXM��
FEQFMRM�I�JEQMKPMI�in primis��0E[VIRGI�0MKLXJSSX��������+MYHMGM�IX�EP��
������7IVFEXM������
�
9R�WIGSRHS�EWTIXXS�VMKYEVHE�PŭYXMPM^^S�HIPPI�XVEGGI�WGVMXXI�I�ZMWMZI�
HIM�TIVGSVWM�HM�HSGYQIRXE^MSRI�TIHEKSKMGE��HE�TEVXI�HIKPM�EPXVM�
GSPPIKLM�HIPPŭIUYMTI�QYPXMHMWGMTPMREVI�mGSQI�FEWI�TIV�ETTVIRHIVI�
GSQI�EGGSQTEKREVI�PI�TIVWSRI�RIPPŭMRXIVZIRXS��KEVERXIRHS��MR�FEWI�
EPPI�GSQTIXIR^I�HM�GMEWGYRS��PE�GYVE�HIKPM�EWTIXXM�IHYGEXMZM��WSGMEPM��
TWMGSPSKMGM��EWWMWXIR^MEPM��IGSRSQMGM��IGG�|��7IVFEXM��������T�����
��
0ŭIUYMTI�QYPXMHMWGMTPMREVI� SJJVI� EPPŭIHYGEXSVI� PŭSTTSVXYRMXɧ� HM� YR�
GSRJVSRXS��MP�WETIVI�HIKPM�IHYGEXSVM��GLI�ɯ�XIWXMQSRMER^E�HIP�WETIVI�
HIPPI�TIVWSRI�WXIWWI��HMZIRXE�TEVXI�HM�YRE�GSWXVY^MSRI�I�VMGSWXVY^MSRI�HM�
YRE�mGSRSWGIR^E�HIP�FEQFMRS�I�HIP�VEKE^^S�GLI�RSR�ɯ�ƤRI�E�Wɰ�WXIWWE��
QE�ɯ�FEWI�TIV�XVSZEVI�WXVYQIRXM�I�WXVEXIKMI�HM�MRXIVZIRXS|��1IPE^^MRM��
������T�����
��

m-RJEXXM��GSWɳ�GSQI�PŭIHYGEXSVI�EVVMGGLMWGI�PI�TVSTVMI�GSQTVIRWMSRM�
KVE^MI�EKPM�ETTSVXM�HIKPM�EPXVM�TVSJIWWMSRMWXM��EPPS�WXIWWS�QSHS�EWWMWXIRXM�
WSGMEPM��TWMGSPSKM��TIHMEXVM��RIYVSTWMGLMEXVM��WTIGMEPMWXM�HIPPE�VMEFMPMXE^MSRI��
IGG��LERRS�PE�TSWWMFMPMXɧ�HM�GSRJVSRXEVI��EVVMGGLMVI��QSHMƤGEVI�PI�TVSTVMI�
GSQTVIRWMSRM�EPPE�PYGI�HIM�WETIVM�HIPPE�UYSXMHMERMXɧ��VIWM�JVYMFMPM�HEPPE�
HSGYQIRXE^MSRI�TIHEKSKMGE|��7IVFEXM��������T�����
�
9R�UYEVXS�EWTIXXS�VMKYEVHE�M�TVSGIWWM�HM�TEVXIGMTE^MSRI�HM�FEQFMRM�I�
JEQMKPMI�HYVERXI�PŭEREPMWM�HIM�FMWSKRM�GLI�PM�VMKYEVHERS��0E�HSGYQIRXE M̂SRI�
TIHEKSKMGE�KMɧ�WSPPIGMXE�PE�ZSGI�HIM�TVSXEKSRMWXM��EXXVEZIVWS�TVEXMGLI�
HM�HMEPSKS�I�HM�REVVE^MSRI�I�EWGSPXS�WYM�FMWSKRM�IQIVWM��)WWE�TIVQIXXI�
HYRUYI�HM�MRGPYHIVI�RIPPŭIUYMTI�QYPXMHMWGMTPMREVI�MP�TYRXS�HM�ZMWXE�I�PI�
GSRSWGIR^I�HIM�FIRIƤGMEVM�HIPPŭMRXIVZIRXS��GLI�PŭIHYGEXSVI�LE�WSPPIGMXEXS�
I�HSGYQIRXEXS�RIM�TIVGSVWM�HIPPE�UYSXMHMERMXɧ��m(M�TMɽ��TSMGLɰ� PE�
HSGYQIRXE^MSRI�ɯ�GSWXVYMXE�GSR�PE�TEVXIGMTE^MSRI�HIM�FIRIƤGMEVM��IWWM�
TSWWSRS�ERGLI�IWWIVI�JEGMPMXEXM��EXXVEZIVWS�HM�IWWE��RIP�TEVXIGMTEVI�
HMVIXXEQIRXI�I�MR�TVIWIR^E�EPPŭIUYMTI�QYPXMHMWGMTPMREVI�WXIWWE��TSMGLɰ�
GSR�PŭIHYGEXSVI�LERRS�ZMWWYXS�YR�TIVGSVWS�MR�GYM�LERRS�EZYXS�QSHS�HM�
TVITEVEVWM��VMƥIXXIVI�I�VIRHIVI�IZMHIRXI�I�GSQTVIRWMFMPI�PE�PIXXYVE�HIM�
TVSTVM�FMWSKRM��HIPPI�TVSTVMI�EWTIXXEXMZI�I�HIM�TVSTVM�HIWMHIVM|��7IVFEXM��
���������
�
9R�UYMRXS�I�YPXMQS�EWTIXXS�VMKYEVHE�MP�TEWWEKKMS�HEPPŭEREPMWM�HIM�FMWSKRM�
EPPE�TVSKIXXE^MSRI�HM�MRXIVZIRXM�GLI�WETTMERS�HEVI�VMWTSWXE�E�XEPM�FMWSKRM��
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7I�� EXXVEZIVWS� PE� HSGYQIRXE^MSRI� TIHEKSKMGE�� M� FMWSKRM� LERRS�
XVSZEXS�PIXXYVE�I�GSQTVIRWMSRI�HE�TEVXI�HM�XYXXM�KPM�EXXSVM�GSMRZSPXM��
PI�E^MSRM�HE�MRXVSHYVVI�RSR�VMKYEVHERS�WSPS�PŭIHYGEXSVI�S�PE�JEQMKPME�
RIPPS�WXVIXXS�GSRXIWXS�HIKPM�EGGIWWM�HSQMGMPMEVM�HIPPŭIHYGEXSVI��0S�
WGSTS�HIP�PEZSVS�IHYGEXMZS�ɯ�GSMRZSPKIVI�M�FEQFMRM�I�PI�JEQMKPMI�MR�
YR�TVSGIWWS�HM�WTIVMQIRXE^MSRI�HM�Wɰ��HIP�QSRHS�I�HIKPM�EPXVM�GLI�
TYɸ�IWMXEVI�MR�YR�GEQFMEQIRXS�HM�QSHEPMXɧ�WSKKIXXMZI�HM�TIRWEVI��HM�
WIRXMVI��HM�GSQTSVXEVWM��HM�EKMVI�I�HM�VIPE^MSREVWM��-P�TVSKIXXS�IHYGEXMZS�
VMKYEVHIVɧ�HYRUYI�XYXXM�KPM�EXXSVM�GSMRZSPXM��M�UYEPM�GVIERS�MRWMIQI�PI�
GSRHM^MSRM�EJƤRGLɰ�FEQFMRM�I�JEQMKPMI�TSWWERS�WZMPYTTEVI�YR�TVSGIWWS�
HM�GEQFMEQIRXS��ETTVIRHIRHS�E�HEVI�VMWTSWXE�EM�FMWSKRM�IZSPYXMZM�
GSRWMHIVEXM�
 

7.1.1 
Le pratiche della documentazione pedagogica
5YEXXVS� WSRS� PI� TVEXMGLI� JSRHEQIRXEPM� HIPPE� HSGYQIRXE^MSRI�
TIHEKSKMGE��VMWSVWE�JSRHEQIRXEPI�TIV�PŭEREPMWM�HIM�FMWSKRM�HIM�FEQFMRM�I�
HIPPI�JEQMKPMI��7IVFEXM��������4IXVIPPE��7IVFEXM��������0E[VIRGI�0MKLXJSSX��
����
�
L’osservazione educativa��4VMRGMTMS�FEWMPEVI�HIPPŭSWWIVZE^MSRI�ɯ�GLI�
IWWE�ɯ�HIWGVM^MSRI��GLI�mWMKRMJMGE�MRZMXEVI�GLM�SWWIVZE�E�IWWIVI�MP�
QIRS�MRXIVTVIXEXMZS�TSWWMFMPI��E�XIRIVI�WSXXS�GSRXVSPPS�IH�IWTYRKIVI�

HEPPŭSWWIVZE^MSRI�PI�WYI�MQTVIWWMSRM��M�WYSM�GSQQIRXM��PI�WYI�PIXXYVI�E�
TVSTSWMXS�HM�UYERXS�WXE�EGGEHIRHS�WSXXS�M�WYSM�SGGLM|��2MKMXS��7EZMS��
����
��4IGYPMEVMXɧ�HIPPŭSWWIVZE^MSRI�IHYGEXMZE��GLI�PE�HMWXMRKYI�HE�
UYEPWMEWM�EPXVE�JSVQE�HM�SWWIVZE^MSRI�WMWXIQEXMGE�ɯ�GLI�IWWE�EZZMIRI�
RIP�GSVWS�HIPPŭE^MSRI��HYVERXI�TIVGSVWM�HM�ZMXE�UYSXMHMERM�HIPPI�TIVWSRI�
I�RSR�TYɸ�MR�EPGYR�QSHS�JSGEPM^^EVWM�WSPS�WYP�WMRKSPS��QE�LE�GSQI�
SKKIXXS�PE�VIPE^MSRI�XVE�TIVWSRE�I�EQFMIRXI��GLI�ɯ�ERGLI�PE�WXSVME�HM�YRE�
VIPE^MSRI��-RƤRI��PŭSWWIVZE^MSRI�IHYGEXMZE�RSR�LE�YRE�ƤREPMXɧ�MR�Wɰ��RSR�
ɯ�ZSPXE�E�SJJVMVI�WTMIKE^MSRM�S�HMEKRSWM��4IV�PŭIHYGEXSVI�PŭSWWIVZE^MSRI�ɯ�
HIWGVM^MSRI�GLI�WM�ETVI�EP�HMEPSKS��PI�SWWIVZE^MSRM�HIPPŭIHYGEXSVI�WSRS�
YR�TYRXS�HM�TEVXIR^E�TIV�EVVMGGLMVI�PI�GSQTVIRWMSRM�HM�EPXVM�WMKRMƤGEXM�
WSKKIXXMZM�HIPPI�TIVWSRI�GLI�TEVXIGMTERS�EPPE�VIPE^MSRI��-P�ƤRI�RSR�ɯ�
PE�WTMIKE^MSRI�S�PE�HIWGVM^MSRI��QE�PE�GSWXVY^MSRI�HM�GSQTVIRWMSRM�
MRXIVWSKKIXXMZI�TEVXIGMTEXI�
L’ascolto e la narrazione��0E�TVEXMGE�HIPPE�REVVE^MSRI�IHYGEXMZE�TIVQIXXI�
EPPI�GSQTVIRWMSRM�HIPPŭIHYGEXSVI�HM�IWWIVI�EVVMGGLMXI�HEPPI�REVVE^MSRM�
HIKPM�MRXIVPSGYXSVM��%WGSPXEVI�PE�TIVWSRE�GLI�WM�LE�HM�JVSRXI��MRZMXEVI�EP�
VEGGSRXS��EPPE�HIWGVM^MSRI�EPPE�GSWXVY^MSRI�HM�YRE�VMƥIWWMZMXɧ�WY�HM�Wɰ�I�
WYP�TVSTVMS�QSRHS�WSRS�WTE^M�GLI�PŭIHYGEXSVI�VIEPM^^E�HYVERXI�MP�XIQTS�
XVEWGSVWS�EGGSQTEKRERHS�PE�ZMXE�HIPPI�TIVWSRI�GLI�MRGSRXVE��
La registrazione��0I�TVEXMGLI�HIPPŭSWWIVZE^MSRI�I�HIPPE�REVVE^MSRI�
IHYGEXMZE� RIGIWWMXERS� HM� IWWIVI� EJJMERGEXI� HEPPE� TVEXMGE� HIPPE�
VIKMWXVE^MSRI�UYSXMHMERE��
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4SMGLɰ�MP�PEZSVS�IHYGEXMZS�VIEPM̂ ^E�PI�TVSTVMI�TVEXMGLI�RIP�GSVWS�HIPPŭE M̂SRI�
I�HIP�JEVI��PE�VIKMWXVE^MSRI�JEXMGE�E�XVSZEVI�WTE^MS�RIPPI�VSYXMRI�HIKPM�
IHYGEXSVM��)TTYVI��IHYGEVWM�EPPE�HMWGMTPMRE�HIPPE�VIKMWXVE^MSRI�UYSXMHMERE�
ɯ�MQTSVXERXI�TIV�IZMXEVI�MP�VMWGLMS�HM�PEWGMEVI�GLI�MP�PEZSVS�IHYGEXMZS�
WME�EWWSVFMXS�HE�YR�ŰJEVI�MVVMƥIWWSű��FEWEXS�WY�MRXYM^MSRM�I�FYSR�WIRWS��
MRZIGI�GLI�WY�GSQTIXIR^E�I�VEKMSREQIRXS�
Il dialogo��0I�TVEXMGLI�HIPPŭSWWIVZE^MSRI��HIPPE�REVVE^MSRI�EWGSPXS�I�HIPPE�
VIKMWXVE^MSRI�RSR�WSRS�HE�MRXIRHIVI�GSQI�VIRHMGSRXS�ƤREPI��VEGGSPXE�
HM�HSGYQIRXM��mYR�TSVXJSPMS�GLI�EPMQIRXE�PE�QIQSVME��PE�ZEPYXE^MSRI��
PŭEVGLMZMS|��6MREPHM��������T����
��IWWI�WSRS�TVSGIHYVI�GLI�WSWXIRKSRS�
PŭE^MSRI�IHYGEXMZE�RIP�HMEPSKS�GSR�M�FEQFMRM�� PI�JEQMKPMI�I�KPM�EPXVM�
TVSJIWWMSRMWXM�

ũ�La pratica della microprogettazione
%RGLI�MP�TEWWEKKMS�EPPE�TVSKIXXE^MSRI�HIPPŭMRXIVZIRXS�IHYGEXMZS�VMGLMIHI�
HM�IWWIVI�HSGYQIRXEXS��0E�HSGYQIRXE^MSRI�TIHEKSKMGE�WM�EVVMGGLMWGI�
HYRUYI�HM�YRŭYPXIVMSVI�TVEXMGE��PE�QMGVS�TVSKIXXE^MSRI��7IVFEXM��������TT��
�����7IVFEXM��1MPERM��������TT������WW�
��)WWE�TVIZIHI�PE�GSQTMPE^MSRI�
GSR�PE�TIVWSRE�I�S�GSR�EPXVM�EXXSVM�GSMRZSPXM�HM�KVMKPMI�GSQI�RIPPŭIWIQTMS��
VMTIXYXI�MR�YRE�UYERXMXɧ�TEVM�EP�RYQIVS�HIM�FMWSKRM�GYM�PŭMRXIVZIRXS�WM�
TVSTSRI�HM�HEVI�VMWTSWXE��

0ŭMRWMIQI�HIPPI� KVMKPMI� JYRKI�HE�KYMHE�TIV� PE� VIEPM^^E^MSRI�HIPPI�
IWTIVMIR^I�IHYGEXMZI�TVSKIXXEXI�I�GSWXMXYMWGI�MP�TEXXS�IHYGEXMZS��MR�
KVEHS�HM�VIWXMXYMVI�E�XYXXM�M�TEVXIGMTERXM�M�TEWWM�GSRHMZMWM�TIV�WTIVMQIRXEVI�
PI�VMWTSWXI�EM�FMWSKRM�

�0E�QMGVS�TVSKIXXE^MSRI
Bisogno/risorsa da valorizzare  

Risultato/i atteso/i  

Azioni  

Responsabilità  

Tempi  

Monitoraggio  

:IVMƤGE�ƤREPI
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0E�QMGVS�TVSKIXXE^MSRI�VMWTSRHI�E�WIXXI�HSQERHI�
&MWSKRS�VMWSVWE�HE�ZEPSVM^^EVI��6MWTSRHI�EPPE�HSQERHE��GLI�GSWE#�'LI�
GSWE�ZSKPMEQS�GEQFMEVI�VEJJSV^EVI#�(M�GSWE�LE�FMWSKRS�PE�TIVWSRE#�
ɔ�MP�FMWSKRS�GYM�VMWTSRHIVI�MRHMZMHYEXS�MR�JEWI�HM�assessment��)WWS�
TYɸ�IWWIVI�HIGPMREXS�WME�GSQI�VMWTSWXE�E�YRE�GVMXMGMXɧ��WME�GSQI�
ZEPSVM^^E^MSRI�HM�YRE�VMWSVWE�
6MWYPXEXM�EXXIWM��4IVGLɰ#�3WWME�ZIVWS�HSZI��GSR�UYEPM�SFMIXXMZM�I�UYEPM�
VMWYPXEXM�EXXIWM�GM�WM�TVIƤKKI�HM�SXXIRIVI��6MKYEVHE�UYIM�GEQFMEQIRXM��
UYIKPM�ETTVIRHMQIRXM�GLI�GM�WM�EWTIXXE�GLI�PI�TIVWSRI�I�M�VMWTIXXMZM�
GSRXIWXM� VIPE^MSREPM� VEKKMYRKERS�� -P� PMRKYEKKMS� IZMXE� PŭYXMPM^^S� HM�
IWTVIWWMSRM�GLI�JERRS�IQIVKIVI�KMYHM^M�ZEPSVMEPM�S�RSVQEXMZM��TSRIRHS�
PŭEXXIR^MSRI�WYPPE�HIWGVM^MSRI�HIM�GSQTSVXEQIRXM�I�HIM�FMWSKRM�GLI�WSRS�
WXEXM�SKKIXXS�HM�HMWGYWWMSRI�GSR�PI�TIVWSRI�
%^MSRM��'SQI#�7SRS�PI�E^MSRM�RIGIWWEVMI�TIV�JEV�Wɳ�GLI�KPM�ETTVIRHMQIRXM�
I�M�GEQFMEQIRXM�HIWGVMXXM�RIM�VMWYPXEXM�EXXIWM�WMERS�VEKKMYRXM��7SRS�PI�
E^MSRM�HIPPI�TIVWSRI�I�HIKPM�STIVEXSVM�I�GSQTVIRHSRS�PI�EXXIR^MSRM�
HIPPŭIHYGEXSVI�RIP�GSWXVYMVI�YR�GSRXIWXS�JEGMPMXERXI��ɔ�MQTSVXERXI�GLI�
XEPM�E^MSRM�WMERS�HIWGVMXXI�MR�QERMIVE�TVIGMWE�I�TYRXYEPI��HM�QSHS�
GLI�GMEWGYR�EXXSVI�TSWWE�JEGMPQIRXI�VMGSRSWGIVI�PE�TVSTVME�TEVXI�RIP�
GERSZEGGMS�HIPPŭMRXIVZIRXS�IHYGEXMZS��GLI�ZMIRI�TVIWIRXEXS�XVEQMXI�PI�
QMGVS�TVSKIXXE^MSRM�
6IWTSRWEFMPMXɧ��'LM#�0I�E^MSRM�VMGLMIHSRS�HM�MRHMGEVI�M�WSKKIXXM�GLI�RI�
WSRS�M�VIWTSRWEFMPM�

8IQTM��UYERHS#�ɔ�QSPXS�MQTSVXERXI�GLI�PS�WTE^MS�XIQTSVEPI�IRXVS�GYM�
PI�TIVWSRI�QIXXSRS�EPPE�TVSZE�PI�TVSTVMI�GSQTIXIR^I�I�EFMPMXɧ�WME�FIR�
HIƤRMXS��-RJEXXM��TSWWIHIVI�YR�SVM^^SRXI�XIQTSVEPI�GVIE�VEWWMGYVE^MSRI�
VMWTIXXS�PI�TEYVI�I�M�JERXEWQM�HM�JEPPMQIRXS�I�SJJVI�YRE�TVSWTIXXMZE�HM�
VIZMWMSRI�I�HM�VMTVSKIXXE^MSRI�
1SRMXSVEKKMS�� 6MWTSRHI� EPPE� HSQERHE�� 'SQI� WXE� ERHERHS#�
6MKYEVHE�MP�QSRMXSVEKKMS�HIPPŭIWTIVMIR^E��HSZI�PI�QMGVSTVSKIXXE^MSRM�
GSWXMXYMWGSRS�MP�GERSZEGGMS�GSR�GYM�GSRJVSRXEVWM�RIP�GSVWS�HIPPŭE^MSRI�
EP� JMRI�HM�ZIVMJMGEVI� PE�JEXXMFMPMXɧ��GSRKVYIR^E�I�EHIKYEXI^^E�HIPPI�
IWTIVMIR^I�IHYGEXMZI�TVSTSWXI�IH�IZIRXYEPQIRXI�EKKMYWXEVRI�MP�XMVS��
ɔ�YRE�ZIVMƤGE�GLI�VMGLMIHI�EPPŭSTIVEXSVI�HM�GSRXMRYEVI�E�YXMPM^^EVI�PI�
TVEXMGLI�HIPPŭSWWIVZE^MSRI�IHYGEXMZE��HIPPE�REVVE^MSRI�EWGSPXS�I�HIPPE�
VIKMWXVE^MSRI�UYSXMHMERE�HYVERXI�PE�VIEPM^^E^MSRI�HIPPI�IWTIVMIR^I�
IHYGEXMZI��TIVGLɰ�ɯ�HE�UYIWXI�TVEXMGLI�GLI�ɯ�TSWWMFMPI�VMGEZEVI�UYIPPI�
MRJSVQE^MSRM��UYIM�RYSZM�WMKRMƤGEXM�GSRHMZMWM�GLI�TSWWSRS�GSRWIRXMVI�
PE�TVSKIXXE^MSRI�HM�RYSZI�IWTIVMIR^I�IHYGEXMZI��ZME�ZME�WIQTVI�TMɽ�
ETTVSTVMEXI�I�GSIVIRXM�EM�FMWSKRM�GYM�HEVI�VMWTSWXE�
:EPYXE^MSRI�ƤREPI��)RXVS�PE�HEXE�HM�WGEHIR^E�HIP�XIQTS�MR�GYM�WM�ɯ�
TVSKIXXEXS�ɯ�RIGIWWEVMS�VMXSVREVI�EPPI�QMGVSTVSKIXXE^MSRM�GSQTMPEXI�
TIV�HMWGYXIVI�WI�M�VMWYPXEXM�EXXIWM�WSRS�WXEXM�VEKKMYRXM��RSR�VEKKMYRXM�
VEKKMYRXM�MR�TEVXI�I�GSRGSVHEVRI�PE�QSXMZE^MSRI
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ũ�La storia di Mercedes 
1IVGIHIW�ɯ�YRE�FEQFMRE�HM���ERRM�GLI�JVIUYIRXE�PE�WGYSPE�TVMQEVME��
7YE�QEHVI��1EVME�.IWYW��ɯ�HSQMRMGERE��QE�1IVGIHIW�ɯ�REXE�MR�-XEPME��-P�
TEHVI�ZMZI�MR�YRŭEPXVE�GMXXɧ�I�ZIHI�WYE�ƤKPME�TSGLI�ZSPXI�EPPŭERRS��(E�TSGS�
TMɽ�HM�ERRS�E�1IVGIHIW�I�E�1EVME�.IWYW�ɯ�WXEXE�TVSTSWXE�PŭEXXMZE^MSRI�
HM�YR� MRXIVZIRXS�HM�IHYGEXMZE�HSQMGMPMEVI�� -P�TIVGSVWS�GSR�*VERGS��
PŭIHYGEXSVI�HIPPE�GSSTIVEXMZE�WSGMEPI�GSRZIR^MSREXE�GSR�MP�'SQYRI��
ɯ�MRM^MEXS�GSR�UYEPGLI�HMJƤGSPXɧ��PE�FEQFMRE�ETTEVMZE�HMWSVMIRXEXE�I�
TSGS�MRXIVIWWEXE�EPPI�EXXMZMXɧ�TVSTSWXIPI�HEPPŭIHYGEXSVI��QIRXVI�PE�QEHVI�
WIQFVEZE�RSR�EZIVI�VIPE^MSRM�EP�HM�JYSVM�HIP�RYGPIS�JEQMPMEVI��-�VETTSVXM�
XVE�PIM�I�PE�WGYSPE�HIPPE�ƤKPME��MRSPXVI��WM�PMQMXEZERS�E�WMRXIXMGLI�RSXI�
WGVMXXI�GLI�GSQTVIRHIZE�WSPS�TEV^MEPQIRXI�
-P�GSRXIWXS�JEQMPMEVI�I�WSGMEPI�RIP�UYEPI�PŭIHYGEXSVI�WM�ɯ�XVSZEXS�E�
PEZSVEVI�LE�VIWS�RIGIWWEVME�ƤR�HE�WYFMXS�PE�GSWXMXY^MSRI�HM�YRŭIUYMTI�
QYPXMHMWGMTPMREVI�GETEGI�HM�EZZMGMREVWM�EPPI�HMREQMGLI�HM�UYIWXS�RYGPIS�
HE�ZEVMI�TVSWTIXXMZI�I�GSR�HMJJIVIRXM�WXVYQIRXM��*VERGS��UYMRHM��RSR�LE�
PEZSVEXS�HE�WSPS��PE�QEHVI�HM�1IVGIHIW�ɯ�WXEXE�MRZMXEXE�E�TEVXIGMTEVI�
EXXMZEQIRXI� EPPŭIUYMTI� GSWXMXYMXE� MRWMIQI�EH� EPXVM� STIVEXSVM�� GSR�
PŭMRXIR^MSRI�HM�GVIEVI�YR�GPMQE�GSPPEFSVEXMZS��JEZSVMVI�PE�GMVGSPEVMXɧ�HIPPI�
MRJSVQE^MSRM�VEGGSPXI�I�GSRHMZMHIVI�KPM�SFMIXXMZM�HE�VEKKMYRKIVI�TIV�
GS�GSWXVYMVI�YR�TVSKIXXS�UYEHVS�MR�KVEHS�HM�MRRIWGEVI�GEQFMEQIRXM�
WMKRMƤGEXMZM�RIM�PMZIPPM�HM�FIRIWWIVI�HM�1IVGIHIW�I�1EVME�.IWYW�

0ŭEWTIXXS�TEVXIGMTEXMZS�I�HMEPSKMGS�ɯ�WIQTVI�WXEXS�TEVXMGSPEVQIRXI�
GYVEXS�I�*VERGS��PEZSVERHS�EP�GSRXIQTS�GSR�1IVGIHIW�I�GSR�WYE�
QEHVI��LE�TVSTSWXS�PSVS�PE�TEVXIGMTE^MSRI�EH�EPGYRM�QSQIRXM�VMGVIEXMZM�
SVKERM^^EXM�MR�UYEVXMIVI�I�EH�EPGYRM�MRGSRXVM�GSPPIXXMZM�GSR�EPXVM�KIRMXSVM�
I�FEQFMRM��0E�HMJƤHIR^E�MRM^MEPI�HM�1EVME�.IWYW�ZIVWS�M�QSQIRXM�HM�
WSGMEPMXɧ�IWXIVRM�WM�ɯ�KVEHYEPQIRXI�EJƤIZSPMXE��WSTVEXXYXXS�SWWIVZERHS�
1IVGIHIW��M�WYSM�TVSKVIWWM�I�PE�WYE�ZMZEGMXɧ�RIPPI�VIPE^MSRM�GSR�KPM�EPXVM�
FEQFMRM��1EVME�.IWYW��MRSPXVI��ɯ�WXEXE�GSWXERXIQIRXI�GSMRZSPXE�HE�*VERGS�
RSR�WSPS�RIPPE�HIƤRM^MSRI�HIP�TVSKIXXS�UYEHVS��QE�ERGLI��EXXVEZIVWS�
PŭYXMPM^^S�HIP�QSHIPPS�QYPXMHMQIRWMSREPI�-P�1SRHS�HIP�&EQFMRS��RIPPE�
VEGGSPXE�HM�SWWIVZE^MSRM�I�MRJSVQE^MSRM�WY�1IVGIHIW��WYP�PIKEQI�JVE�
PSVS�HYI�I�WYPPI�WYI�VIPE^MSRM�GSR�MP�GSRXIWXS�HM�ETTEVXIRIR^E��
+VE^MI�EPPI�MRJSVQE^MSRM�GLI�XEPI�QSHIPPS�LE�VIWS�TSWWMFMPI�VEGGSKPMIVI�I�
GLI�PŭIHYGEXSVI�LE�GSRHMZMWS�MR�TVMQE�FEXXYXE�GSR�PE�QEHVI�I�TSM�GSR�MP�
VIWXS�HIPPŭIUYMTI��1EVME�.IWYW�ɯ�VMYWGMXE�E�SWWIVZEVI�M�GSQTSVXEQIRXM�I�
KPM�EXXIKKMEQIRXM�HM�WYE�ƤKPME�HE�YRE�TVSWTIXXMZE�HMZIVWE�I�WM�ɯ�EGGSVXE��
EH�IWIQTMS��GLI�1IVGIHIW�RSR�ETTVI^^E�MP�WYS�YXMPM^^S�GSQTYPWMZS�I�
TVSPYRKEXS�HIPPS�WQEVXTLSRI��GLI�PE�MWSPE�HE�PIM�
9R� YPXIVMSVI� IPIQIRXS� GLI� LE� GEVEXXIVM^^EXS� UYIWXS� MRXIVZIRXS�
HM� IHYGEXMZE�HSQMGMPMEVI� ɯ� WXEXS� PŭYWS�GSWXERXI� I�TYRXYEPI�HIPPE�
HSGYQIRXE^MSRI��0I�ZEVMI�SWWIVZE^MSRM�VEGGSPXI�I�PI�TVSKIXXE^MSRM�
MRHMZMHYEXI��GSR�PŭEYWMPMS�HIP�QSHIPPS�-P�1SRHS�HIP�&EQFMRS��WSRS�MRJEXXM�
WXEXI�SKKIXXS�HM�VMƥIWWMSRI�I�GSRHMZMWMSRI�GSR�PŭIUYMTI��
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-R�TVMQE�FEXXYXE��GMɸ�LE�TIVQIWWS��EH�IWIQTMS��EKPM� MRWIKRERXM�HM�
GSQTVIRHIVI�QEKKMSVQIRXI�MP�FEGOKVSYRH�JEQMPMEVI�HM�1IVGIHIW�I�PI�
HMJƤGSPXɧ�GLI�MRGSRXVE�RIPPE�WYE�UYSXMHMERMXɧ��GSRXVMFYIRHS�E�VMGVIEVI�
MP�VETTSVXS�XVE�1EVME�.IWYW�I�PE�WGYSPE�WYPPE�FEWI�HM�EPGYRI�EXXIR^MSRM�
TEVXMGSPEVM��-R�WIGSRHE�FEXXYXE��PŭEZIV�HSGYQIRXEXS�I�VIWS�EGGIWWMFMPI�E�
QEHVI�I�ƤKPME�PI�HMZIVWI�SWWIVZE^MSRM�I�MRXIVTVIXE^MSRM�VEGGSPXI�RIP�GSVWS�
HIM�QIWM�HEPPŭMRM^MS�HIPPŭMRXIVZIRXS�HM�IHYGEXMZE�HSQMGMPMEVI�LE�TIVQIWWS�
E�1IVGIHIW�HM�KYEVHEVI�EP�WYS�VIGIRXI�TEWWEXS�I�GSRJVSRXEVPS��GSQI�
JSXSKVEƤI�WGEXXEXI�MR�XIQTM�HMZIVWM��GSR�PE�WYE�WMXYE^MSRI�EXXYEPI��
VIRHIRHS�TMɽ�MQQIHMEXS�MP�VMGSRSWGMQIRXS�HIM�GEQFMEQIRXM�EZZIRYXM�
I�HIM�VMWYPXEXM�VEKKMYRXM��
0E�VMPIZER^E�HM�UYIWXE�HSGYQIRXE^MSRI�ɯ�WXEXE�XIWXMQSRMEXE�ERGLI�HE�
YR�ITMWSHMS�TEVXMGSPEVQIRXI�WMKRMƤGEXMZS�GLI�*VERGS�RSR�LE�QERGEXS�
HM�GSRHMZMHIVI�GSR�M�WYSM�GSPPIKLM��mUYERHS�7MQSRE�QM�LE�WSWXMXYMXS�
GSQI�IHYGEXVMGI�HSQMGMPMEVI�TSGLI�WIXXMQERI�JE��ɯ�WXEXE�1EVME�.IWYW��
PE�QEHVI��E�GLMIHIVPI�YR�QSQIRXS�HM�GSRJVSRXS�HYVERXI�MP�UYEPI�PI�LE�
WTMIKEXS�KPM�SFMIXXMZM�GLI�GM�IVEZEQS�HEXM�I�PI�VIWTSRWEFMPMXɧ�MR�GETS�E�
PIM�I�EPPŭIHYGEXSVI��
ɔ�WXEXS�YR�QSQIRXS�QSPXS�WMKRMƤGEXMZS��MR�GYM�LS�GETMXS�UYERXS�EZIWWMQS�
PEZSVEXS�MRWMIQI�I�GSR�UYERXE�XVEWTEVIR^E�EZIWWMQS�EJJVSRXEXS�PI�
HMREQMGLI�HIP�WYS�RYGPIS�JEQMPMEVI|�

ũ�La storia di Paola
4ESPE�ɯ�YRE�FEQFMRE�HM����ERRM��ZMZI�GSR�QEQQE��TETɧ�I�MP�JVEXIPPS�
TMɽ�KVERHI��4ESPE�JVIUYIRXE�PE�UYEVXE�IPIQIRXEVI��LE�TVSFPIQM�HM�
EXXIR^MSRI�MR�GPEWWI�I�E�GEWE�RSR�TEVPE�QSPXS�GSR�M�WYSM�KIRMXSVM��2SR�
VMIWGI�E�WXVMRKIVI�EQMGM^MI�GSR�EPXVM�FEQFMRM�I�WM�GLMYHI�WTIWWS�MR�Wɰ�
WXIWWE��(E�UYEPGLI�QIWI�E�4ESPE�I�EPPE�WYE�JEQMKPME�ɯ�WXEXS�TVSTSWXS�
YR�MRXIVZIRXS�HM�IHYGEXMZE�HSQMGMPMEVI��TIV�HYI�ZSPXI�EPPE�WIXXMQERE�
YR�IHYGEXSVI�EJƤERGLIVɧ�4ESPE�I�M�WYSM�KIRMXSVM�MR�EPGYRI�EXXMZMXɧ��TIV�
WZMPYTTEVI�MP�WYS�TSXIR^MEPI��EMYXEVPE�E�IWTVMQIVWM�QIKPMS�I�QMKPMSVEVI�MP�
WYS�VETTSVXS�GSR�KIRMXSVM�I�GSQTEKRM��7XIJERS��PŭIHYGEXSVI�HSQMGMPMEVI��
ɯ�IRXVEXS�GSR�HIPMGEXI^^E�I�PIKKIVI^^E�RIPPI�HMREQMGLI�JEQMPMEVM�I�RIPPI�
TVMQI�WIXXMQERI�LE�EGGSQTEKREXS�I�SWWIVZEXS�4ESPE�RIM�WYSM�ZEVM�
GSRXIWXM�HM�ZMXE��E�GEWE��E�WGYSPE��EM�KMEVHMRIXXM��MR�TMWGMRE��EP�GEQTS�HM�
GEPGMS��
7XIJERS�LE�WIQTVI�GIVGEXS�MP�QSHS�QMKPMSVI�TIV�JEVI�IWTVMQIVI�4ESPE�
I�TIV�JEVI�IQIVKIVI�M�WYSM�HIWMHIVM��(STS�PYRKLM�TSQIVMKKM�MRWMIQI�I�
HSTS�EZIV�MRWXEYVEXS�YR�VETTSVXS�HM�ƤHYGME��4ESPE�GSQMRGME�EH�ETVMVWM�
I�E�VEGGSRXEVI�QEKKMSVQIRXI�M�WYSM�XMQSVM��PI�WYI�IQS^MSRM�I�M�WYSM�
HIWMHIVM��0ŭIHYGEXSVI�HSQMGMPMEVI�LE�GVIEXS�EXXSVRS�E�4ESPE�YR�GSRXIWXS�
HM�EWGSPXS�I�HM�EXXIWE��MR�GYM�PE�FEQFMRE�LE�TSXYXS�IWTVMQIVWM�GSR�M�WYSM�
XIQTM�I�PI�WYI�QSHEPMXɧ��
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(E�UYIWXS�HMEPSKS�7XIJERS�LE�VMPIZEXS�YR�IPIQIRXS�GLI�EPXVM�QIQFVM�
HIPPŭɰUYMTI� WIQFVEZERS� EZIV� MKRSVEXS�� 4ESPE� ɯ� TEVXMGSPEVQIRXI�
MRXIVIWWEXE�I�ETTEWWMSREXE�HM�GEWXIPPM�QIHMSIZEPM�I�EXXSVRS�E�UYIWXS�
EVKSQIRXS�VMIWGI�GSR�TMɽ�JEGMPMXɧ�E�TEVXIGMTEVI�EXXMZEQIRXI�E�YRE�
HMWGYWWMSRI��E�YRŭEXXMZMXɧ�VMGVIEXMZE�S�HMHEXXMGE��
0ŭIHYGEXSVI�HSQMGMPMEVI�LE�WETYXS�EXXMZEVI�I�TSXIR^MEVI�PI�VMWSVWI�HM�
4ESPE�VIRHIRHSPE�TVSXEKSRMWXE�HIPPI�E^MSRM�GLI�WM�ETTVIWXEZERS�E�
VIEPM^^EVI�MRWMIQI�I�RSR�WIQTPMGI�SWWIVZEXSVI��7XIJERS�LE�GSRHMZMWS�
UYIWXE�MRJSVQE^MSRI�GSR�MP�VIWXS�HIPPŭɰUYMTI�I�EXXSVRS�E�IWWE�4ESPE��
M�KIRMXSVM�I�M�TVSJIWWMSRMWXM�LERRS�GSWXVYMXS�HIPPI�WXVEXIKMI�HŭE^MSRI�I�
HIPPI�TVSKIXXE^MSRM�HE�VIEPM^^EVI��
4ESPE�LE�GSRXVMFYMXS�E�UYIWXI�HIGMWMSRM�I�7XIJERS�LE�JEXXS�MR�QSHS�GLI�
RSR�WM�WIRXMWWI�QEM�IWGPYWS��'SR�PŭMRWIKRERXI�WSRS�WXEXM�MRHMZMHYEXM�
HIKPM�SFMIXXMZM�VMKYEVHERXM�HIM�PEZSVM�TIVWSREPM^^EXM�WYP�1IHMSIZS�GLI�
4ESPE�WXIWWE�LE�TVSTSWXS�HM�JEVI�I�GLI�LE�IWTSWXS�MR�GPEWWI�WYWGMXERHS�
ETTVI^^EQIRXS�HE�TEVXI�HIM�GSQTEKRM��4YV�GSR�EPGYRI�HMJƤGSPXɧ��4ESPE�
ɯ�VMYWGMXE�RSR�WSPS�E�TSVXEVI�E�XIVQMRI�PE�VMGIVGE��QE�E�TEVPEVRI�MR�GPEWWI�
JEGIRHSWM�TVSXEKSRMWXE��
2IPPS�WTE^MS�HM�EWGSPXS�I�TVSTSWXE�GLI�WM�ɯ�GVIEXS��ERGLI�KVE^MI�
EPPŭMRXIVZIRXS�HIPPŭIHYGEXSVI�HSQMGMPMEVI��4ESPE�ɯ�VMYWGMXE�E�IWTVMQIVI�
PE�ZSPSRXɧ�HM�XVEWGSVVIVI�HIP�XIQTS�PMFIVS�GSR�M�KIRMXSVM�ERHERHS�E�
ZMWMXEVI�UYEPGLI�GEWXIPPS�I�VEGGSKPMIRHS�HIPPI�JSXS�VMGSVHS��

%RGLI�MR�UYIWXS�GEWS�PŭEXXMZMXɧ�ɯ�WXEXE�VIEPM^^EXE�I�LE�TIVQIWWS�E�4ESPE�
HM�VMRJSV^EVI�PE�TVSTVME�TEWWMSRI�I��EXXSVRS�E�IWWE��QMKPMSVEVI�PE�VIPE^MSRI�
GSR�M�TVSTVM�KIRMXSVM�
%PPŭMRM^MS�WIQFVEZE�UYEWM�MQTSWWMFMPI�GSMRZSPKIVI�4ESPE�I�GSWXVYMVI�GSR�
PIM�MP�TIVGSVWS�I�PI�EXXMZMXɧ�HE�WZSPKIVI��0E�GETEGMXɧ�HIPPŭIHYGEXSVI�HM�
EWGSPXEVI��SWWIVZEVI�PI�TVSTSWXI�I�M�WYKKIVMQIRXM�HIPPE�FEQFMRE��ERGLI�
UYERHS�IVE�MR�WMPIR^MS��ɯ�WXEXE�JSRHEQIRXEPI��7STVEXXYXXS��7XIJERS�RSR�
LE�HEXS�TIV�WGSRXEXS�MP�WMPIR^MS�HM�4ESPE��LE�SWWIVZEXS��EWGSPXEXS�I�
VIKMWXVEXS�XYXXS�GMɸ�GLI�4ESPE�EZIZE�TVSTSWXS�I�GSRHMZMWS�HYVERXI�M�
PSVS�TVMQM�MRGSRXVM��-P�XIQTS�GLI�PE�FEQFMRE�I�PŭIHYGEXSVI�WM�WSRS�HEXM�
TIV�GSRSWGIVWM�I�WZMPYTTEVI�PE�ƤHYGME�RSR�ɯ�YR�EWTIXXS�WIGSRHEVMS�I�
UYIWXS�GM�LE�TIVQIWWS�HM�JEV�IQIVKIVI�MP�TSXIR^MEPI�HIPPE�FEQFMRE�HEPPE�
WYE�WXIWWE�ZSGI��WIR^E�JSV^EVI�S�MRXIVTVIXEVI�HEPPŭIWXIVRS��
7XIJERS�RSR�LE�SJJIVXS�ŰMP�WYSű�MRXIVZIRXS��PI�ŰWYIű�EXXMZMXɧ��-R�YR�GIVXS�
WIRWS�RSR�LE�VMIQTMXS�UYIPPS�GLI�WIQFVEZE�IWWIVI�YR�ZYSXS�GSR�
TVSTSWXI�TVI�GSRJI^MSREXI��7XIJERS�LE�EWTIXXEXS��SWWIVZEXS��EWGSPXEXS�
I�WSTVEXXYXXS�VIKMWXVEXS�XYXXM�M�QIWWEKKM�ZIVFEPM�I�RSR�ZIVFEPM�HM�4ESPE��
)�XVE�UYIWXM�QIWWEKKM��ɯ�WXEXS�MR�KVEHS�HM�XVSZEVI�PE�GLMEZI�HM�EGGIWWS�
TIV�GSWXVYMVI�MRWMIQI�EXXMZMXɧ�I�MRXIVZIRXM�I�VIRHIVI�TVSXEKSRMWXE�PE�
FEQFMRE��8VE�UYIWXM�QIWWEKKM��ɯ�WXEXS�MR�KVEHS�HM�VIKMWXVEVI�PE�VMWSVWE�
SJJIVXE�HE�4ESPE�IH�ɯ�WXEXS�MR�KVEHS�HM�GSKPMIVPE�TIV�QMKPMSVEVI�PI�WYI�
EXXMZMXɧ��2SR�WSPS��7XIJERS�LE�PEZSVEXS�GSQI�MRXIVQIHMEVMS�GSR�MP�XIEQ�
HM�TVSJIWWMSRMWXM��QE�ERGLI�GSR�M�WYSM�KIRMXSVM��
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7XIJERS�LE�VEGGSRXEXS�GMɸ�GLI�EZIZE�SWWIVZEXS��VIKMWXVEXS��GSRHMZMWS�
GSR�4ESPE� MR�QSHS�GLI�TSXIWWI�IWWIVI�GSQTVIWS�HE�XYXXM�GSQI�
YRŭSTTSVXYRMXɧ�TIV�WZMPYTTEVI�M�WYSM�MRXIVZIRXM��)H�ɯ�FIPPS�ZIHIVI�PE�
HMWTSRMFMPMXɧ�HIM�ZEVM�EXXSVM��KIRMXSVM�I�TVSJIWWMSRMWXM
�EH�ŰEPPMRIEVIű�M�
PSVS�MRXIVZIRXM�WYPPE�GSQTIXIR^E��WYPPE�VMWSVWE�HIP�FEQFMRS�

7.2
Home visiting 0-3 anni
_
9R�YPXIVMSVI�MRXIVZIRXS�HSQMGMPMEVI�MRWIVMXS�EPPŭMRXIVRS�HIP�GETMXSPS�ɯ�
Pŭ,SQI�ZMWMXMRK��
0ŭ,SQI�ZMWMXMRK�ɯ�SVMIRXEXE�EQFM^MSWEQIRXI�EP�TSXIR^MEQIRXS�HIPPI�
VMWSVWI�TVSXIXXMZI�HIM�KIRMXSVM�TIV�VMHYVVI�MP�VMWGLMS�HM�QEP�XVEXXEQIRXS��
ɯ�YR�TVSKVEQQE�GSR�SKKIXXM�HM�PEZSVS��SFMIXXMZM��QIXSHSPSKMI�WTIGMƤGM��
0I�0MRII�+YMHE�HIPPŭ317�WSXXSPMRIERS�GLI�M�TVSKVEQQM�HM�LSQI�ZMWMXMRK�
�,:
�GSRWIRXSRS�HM�JEV�TIVZIRMVI�PI�VMWSVWI�HIPPE�GSQYRMXɧ�EPPI�JEQMKPMI��
RIPPI� PSVS�GEWI�I�WSRS�HM�GSQTVSZEXE�IJJMGEGME�RIPPE�TVIZIR^MSRI�
HIP�QEPXVEXXEQIRXS�WYM�FEQFMRM�I�PI�FEQFMRI��0ŭ317��MRJEXXM��TSRI�
PŭEXXIR^MSRI�WYPPE�TVIGSGMXɧ�HIPPE�VMPIZE^MSRI�TVIRHIRHS�MR�IWEQI�MP�
TIVMSHS�TVIGIHIRXI�I�MQQIHMEXEQIRXI�WYGGIWWMZS�EPPE�REWGMXE�HIP�
ƤKPMS��

-�WIVZM^M��WSGMSWERMXEVM�I�SWTIHEPMIVM��GSR�GYM�PE�KIWXERXI�ZMIRI�E�GSRXEXXS�
TSWWSRS�VMPIZEVI�TVIGSGIQIRXI�WIKREPM�HM�HMWEKMS�I�EXXMZEVI�MRXIVZIRXM�
HM�WSWXIKRS�TVIZIRXMZS�E�HMJƤGSPXɧ�HM�GYVE�I�KIWXMSRI�HIPPE�KIRMXSVMEPMXɧ��
GLI�VETTVIWIRXERS�JEXXSVM�HM�VMWGLMS�VMWTIXXS�EPPŭMRWXEYVEVWM�HM�GSRHSXXI�
MREHIKYEXI�I�QEPXVEXXERXM�WYM�ƤKPM�
7YPPS�WJSRHS�ZM�WSRS�XYXXM�M�VIGIRXM�WXYHM�WYPPŭEXXEGGEQIRXS�I�PŭMRKVIWWS�
HIP�TEVEHMKQE�HIPPE�KIRMXSVMEPMXɧ�GLI�MRHMZMHYE�PE�VIPE^MSRI�KIRMXSVM�ƤKPM�
GSQI�JSGYW�HIPPŭMRXIVZIRXS��YWGIRHS�HEPPE�TSPEVM^^E^MSRI�XVE�XYXIPE�HIP�
FEQFMRS�I�S�GYVE�HIPPŭEHYPXS�WSJJIVIRXI�I�S�MREHIKYEXS��%HSXXERHS�
YRŭSXXMGE�XVMKIRIVE^MSREPI��Pŭ,SQI�ZMWMXMRK�QMVE�E�PEZSVEVI�WYP�WSWXIKRS�
EKPM�EXXYEPM�KIRMXSVM�XIRIRHS�GSRXS�ERGLI�HIPPI�PSVS�MRJER^MI�MRJIPMGM�
'Mɸ�GLI�GEVEXXIVM^^E�Pŭ,SQI�ZMWMXMRK�ɯ�GLI�MP�WIXXMRK�TVIZEPIRXI�ɯ�PE�
GEWE��PS�WXVYQIRXS�TVMZMPIKMEXS�PE�VIPE^MSRI�XVE�PŭSTIVEXVMGI�I�PE�QEHVI��
VMWTSRHIRHS�E�UYIPPE�WGIPXE�IWTVIWWE�HEPPE�P�������HM�ŰERHEVI�ZIVWSű�M�
GMXXEHMRM�I�M�FEQFMRM�MR�TEVXMGSPEVI��'Mɸ�LE�VSZIWGMEXS�PI�VETTVIWIRXE^MSRM�
HIM�WIVZM^M�HMJJYWI�XVE�KPM�%QQMRMWXVEXSVM�QE�ERGLI�XVE�KPM�STIVEXSVM�
HM�EXXIRHIVI�KPM�YXIRXM�TVIWWS�PI�WIHM��I�LE�WSVTVIWS�ERGLI�M�GMXXEHMRM�
WXIWWM�GSR�YRE�VSXXYVE�VMWTIXXS�EPPŭSJJIVXE�XVEHM^MSREPI�WSTVEXXYXXS�TIV�
MP�GETSZSPKMQIRXS�HM�PSKMGE�RIPPŭSJJIVXE��RSR�YR�WIVZM^MS�GSQI�PYSKS��
QE�ŰYRE�TVIWIR^E�TVIWWSű��


